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Vodafone Telecoms Reporting (VTR) provides reporting across all VGE
products. It supports Vodafone carrier billing data that is loaded via
Consolidated Spend Analytics (CSA) from local OPCO’s or via Central Billing
(Keenan Billing System). VTR includes the following features:

Invoice Reporting: Loading of the detailed electronic invoices from CSA for a
wide variety of VGE, services including Mobility, Conferencing, RED, and
Unified Communications.

Spend Analysis: Dynamic reporting on high level views such as total spend,
number of calls, or call duration and then drills down to spend analysis by
location, inventory by service type, and other details over the past two years.

VTR is compatible with the latest two versions of the following browsers:
Microsoft Edge, Mozilla Firefox, and Google Chrome.

The Customer Standard User's Online Help and Guide applies to both
Customer Standard Users, IoT Customer Standard Users and Commercial
Standard Users.
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Support roles

The VTR Support Administrator's Guide includes instructions for Levels 1, 2, and 3 Support
Administrators, as well as Billing Administrators. However, depending on your role, you may not have
access to the full functionality. Use the visual aids below to determine if you have access to the
functionality described. Each topic that restricts content to specific user roles will specify those roles
at the beginning of the topic.

The Customer Administrator's Guide includes instructions relevant only to the specific roles of
Customer Administrators and Commercial Administrators. It may also include the visual aids below,
which you can use to assist you when you contact Vodafone Support.

The Customer Standard User's Guide includes instructions relevant only to the specific roles of
Customer Standard Users, IoT Customer Standard Users and Commercial Standard Users. It may also
include the visual aids below, which you can use to assist you when you contact Vodafone Support.

Functionality available for Customer Standard Users.

Functionality available for IoT Customer Standard Users.

Functionality available for Commercial Standard Users.

Functionality available for Customer Administrators.

Functionality available for Commercial Administrators.

Functionality available for Billing Administrators.

Functionality available for L1 Support Administrators.

Functionality available for L2 Support Administrators.

Functionality available for L3 Support Administrators.
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VTR provides a complete responsive interface to your reporting tasks.

You can

l View reporting on telecom spend and consumption over a specific time
period and region.

l Manage your profile.

The application is secured by user permissions: not all users will have access
to all modules or functionality in the application. Rather, each user will be
granted permission only to that functionality required to perform his/her job.

To make it easy to use, the VTR interface offers a consistent layout and
functionality across all modules, so once you learn how to search or export
data in one module, it will be easy for you to apply that knowledge to
subsequent tasks.

The remainder of this chapter provides you an overview of the user interface,
including

l Access the portal and login

l 'Feature components' on page 17

l 'Screen layout and functionality' on page 18

../../../../../../Content/Topics/Getting_Started/Access the portal and login.htm
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Supported browsers and configuration

Vodafone Telecoms Reporting is compatible with the latest two versions of the following browsers:
Microsoft Edge, Mozilla Firefox, and Google Chrome.

 If you run VTR and you get a "Session expired" message at any step, try to log in again.
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Access the portal and login

When you enrol into the VTR program, Vodafone will send you an email to welcome you to VTR and
provide you with a link to set up your password.

1. To begin using VTR, you must first set up your password. To do that, in the VTR Welcome Email
that you have received, click Set up your password.

- 11 -
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The link to set up your password expires in 14 days. If the link has expired, click where
prompted in the Welcome email and the link will take you to the VTR screen to request a new
password. You will receive a new Password Change request email to reset your password.

The Define your new password page appears.

2. Type your New password, confirm it, and then click Change password.

3. On the Login page that reappears, type your username and your new password into the boxes
provided, and then click Login.

12
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You will be asked to enter a six-digit security code, that will have been sent to your email inbox.

4. Retrieve the security code from the email and populate it in the Security code field.

- 13 -
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Once you provide the Security code, you will be redirected to the Landing page.

5. Review the Privacy Policy and Cookie Notice pop-up that will appear, and then click OK.

6. On the My Profile page that appears, specify your Personal settings and review account access and
contacts, and then click Save. For more information on this page, see 'Manage your profile' on
page 19.

The VTR Spend Analysis page appears. See 'Analysing your spend' on page 24.

14
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VTR Roles

VTR controls access to features and functionality by user roles. One of the following nine available
roles are assigned to a user at the time the user is created.

Role Permissions

Customer Standard User

My Profile

Analysis

Reporting

Invoices

Technology Funds

Credit Notes

IoT Customer Standard User

My Profile

Analysis (only IoT category)

Reporting (only IoT reports)

Invoices

NOTE: Only used when the user only has IoT accounts.

Commercial Standard User

My Profile

Analysis

Reporting

Invoices

Historical Invoices

Technology Funds

Credit Notes

NOTE: Has access to all the customers and all the accounts.

- 15 -
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Role Permissions

Customer Administrator

My Profile

Analysis

Reporting

Invoices

Technology Funds

Credit Notes

Administration

l Accounts: View and edit auto-add properties

l Services: View and edit

l Cost Centres: View

l Reference Data: View, add, edit, delete

l Data Management Centre

l Contacts

Commercial Administrator

My Profile

Analysis

Reporting

Invoices

Historical invoices

Technology Funds

Credit Notes

Administration

l Accounts: View and edit auto-add properties

l Services: View and edit

l Cost Centres: View

l Reference Data: View, add, edit, delete

l Data Management Centre

l Contacts

NOTE: Has access to all the customers and all the accounts.
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Role Permissions

Billing Administrator

My Profile

Alerts

Analysis

Reporting

Technology Funds

Invoices

Credit Notes

Administration

l Accounts: View and edit auto-add properties

l Services: View and edit

l Cost Centres: View

l Reference Data: Add and edit

l Data Management Centre

l Contacts

Feature components

VTR includes a number of modules that enable you to understand your telecom spend. It also
includes modules for customer configuration and administration.

From the VTR home page, click the main menu items in the upper navigation bar to access each area
of functionality:

Analysis: Reports on your telecom spend and consumption. See 'Analysing your spend' on page 24.

Reporting: Run predefined reports, which you can filter, sort, and choose columns to display just the
data you want. You may view and customize reports on Chargeback (Billing) and Inventory. See
'Reporting' on page 50

Invoices: Displays invoices for all accounts to which you have access. See 'Invoices' on page 164.

- 17 -
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Screen layout and functionality

Once you log in, you will see the VTR home page, which also functions as the Analysis page, providing
reports on your telecom spend and consumption.

You will also see the following elements:

Header

Every page in the application displays a consistent header that enables you to navigate through the
application.

l Vodafone logo: Click the corner logo to return to this home page.

l Menu bar: Click through the main menu options to navigation to that functionality. Each menu
opens a page with a number of modules that enable you to interact with VTR. Note that depending
on your role, you may see only a subset of the menu items pictured.

l Profile: Opens a menu with information about your active session, as well as options for profile
management, impersonation, and switch customers without logging off and on again.

l Help: Opens help about the current page in a new browser window.

l Breadcrumbs: Let you return to the previous page.

l Customer: Displays the name of the customer whose data you are viewing.

l Current page title: The current page title will always appear in large print in the centre top of the
header.

Log out of VTR

You should log out when you have finished using VTR. On any page in the portal, click the profile icon
at the top right, and then click Log out. VTR logs you out within a few seconds. Once you have been
logged out, the portal takes you to the Logged out page, where you are allowed to Go to log in.

Best practice is to sign out when you have finished using VTR. If you close the browser before logging
out, then VTR will not release your active session until the scheduled timeout 5 minutes later.
However, if you try to log back in, then VTR will display a message giving you the opportunity to
release the session at that time. To do so, click OK.

18



Customer/Commercial Standard User Guide

Inactivity sign out period

For your security, you will be automatically logged out of VTR after 5 minutes of inactivity. Follow the
prompts on the displayed message to log in to VTR again.

If you have not logged in for 60 days to the customer schema you have access to, you will receive a
"VTR Portal Login Audit" email; however, you have the option to log in again within 20 days after
receiving the email. If you do not login to the available customer schema within 20 days after
receiving this email, you will be flagged inactive automatically for that schema.

VTR logs you out, terminates your session, and returns you to the Welcome to Vodafone Telecoms
Reporting (VTR) page.

Manage your profile

Your profile manages your personal information and displays the account(s) to which you have
access.

1. To manage your profile, click the person icon on the menu bar. The personal menu displays your
name and last successful login attempt as well as your role.

2. ClickMy Profile.

The profile page is divided into three sections: Personal settings, Account access, and Contact info.
Each is described below.

Personal settings: You may modify your language, date formats, currency, and your supervisor email.

By default, the Personal settings tab is selected.

- 19 -
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1. Review your Full name and Email address. If any information is wrong, contact your
administrator.

2. To modify your Supervisor email address, click in the box and type the new address using the
format name@company.com. VTR will validate the address against basic email format rules.

3. To choose your Locale, which controls how your numbers (for example 1,000.00 for English and
1.000,00 for Italian) and dates (for example, 24 February 2017; 24/02/17; or Feb. 24, 2017)
appear, drop down the Locale list and choose your country specific language and locale.

4. Drop down the Language list and choose the language in which you want the VTR application to
appear.

5. Drop down the Currency list and choose the default currency in which your costs appear, but note
that you can change the reporting currency at any time within the Analysis screen.

6. To receive email notifications of all new invoices, make sure that the Opt-out Invoice
notification drop down is No. If you want to stop receiving these notifications, select Yes. You
might choose to stop receiving notifications if you are a global user with permissions on all
accounts in all countries. The default is No, but your selection here will override the configuration
set in the Users module.

7. To receive email notifications of all new accounts added in the country with which you are
associated, make sure that the Opt-out Account notification drop down is No. If you want to
stop receiving these notifications, select Yes. You might choose to stop receiving notifications if
you are a global user with permissions on all accounts in all countries. The default is No, but your
selection here will override the configuration set in the Users module.

8. To receive email notifications of all new IoT PDF invoices, make sure that the Opt-out Iot Invoice
Pdf email drop down is No. If you want to stop receiving these notifications, select Yes. This
feature is only available for the IoT role. The default is No, but your selection here will override the
configuration set in the Users module.

9. To change your password, click Change your password.

If you are a Federated user, the Change your password button will be disabled. Your
password is managed by your company's Identity Management System.

10. Click Save.

Account access: View the accounts to which you have access.

If you have access to all accounts, you will see a message indicating that access. For more
information, go to the Accounts page. See Manage accounts.

20
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To view the accounts with which you are associated, click the Account access tab on the My Profile
page:

You will see a table with the Country, Carrier, Account number, Account name 1, and Account
name 2. You can sort the data in ascending or descending order by clicking on any column header. If
there is too much information, you can also filter the list. See Filter the results. You may not modify
any of this information.

Contact information: View contact information for each customer.

To view a customer's contacts, click the Contact information tab.

On the Customer contact information page, you can view the Customer name and Reference ID,
which is a unique identifier assigned to the customer. For VGE customers this is the Global Account
Number or GAN.

The table below displays each Contact name, Contact email, Contact phone, Job title, Contact
group, and Contact method, as specified during the initial customer setup.

- 21 -
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Unlock your account

If you are locked out of your account, wait 15 minutes and then try to log in again.

If it still fails, then contact your support team to restore your credentials. Once restored, support will
send you an email instructing you on the login steps.

Note that to maintain security, you account will be locked for 15 minutes before you are permitted to
access VTR.

- 23 -
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One of the key elements of understanding telecom expense needs is
analysing and tracking spend—where and how is budget being spent? VTR
provides dynamic reporting on high level views such as total spend, number
of calls, or call duration and then offers drill down to analyse spend by
location, inventory by service type, and other details over the past two years.

By default, any values are expressed in the following units of measure:

l duration = minutes

l spend = currency

l units = number

l volume = megabytes
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You can view any of the following detailed reports:

l Analysing your spend: Including breakdown by duration, spend, units, or volume for the user set
and time period you choose.

l 'Analyse spend trends by time period' on page 26: Including weekly, monthly, and quarterly
trending.

l 'Analyse bill details for the selected data set' on page 30: Including a table of call details,
including charge and analysis codes, for the selected user set.

l 'Review Red minimum spend analysis' on page 28: Including a graph that displays the
minimum and spent amounts, as well as months elapsed out of the contract length.

l 'Analyse Vodafone Usage Manager data' on page 34: Including weekly, monthly, and quarterly
VUM alerts.

l 'Analyse unbilled usage for the selected data set' on page 39: Including unbilled usage
details for the selected user set.

l 'Analyse data roaming usage for the selected data set' on page 42: Including data roaming
usage details for the selected user set.

Account Name: The primary account name associated with the account. For central billing accounts,
it represents the legal entity name, as referenced on the invoice. For all the other types of accounts, it
represents the global account name.

25
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Analyse spend trends by time period

The Trend by period charts under Analysis display bar graphs to illustrate spend trends weekly,
monthly (grouped by invoice start date), and quarterly for the selected data set.

1. On the VTR menu, click Analysis.

2. On the Analysis page, click Filter and choose the location and time period you want to view. You
may filter all the way to the Service Owner for the finest granularity of details. see 'Filter the
analysed spend data set' on page 43.

3. At the top of the page, click Trend by period.

The Trend by period page displays your spend or consumption by the data type you have selected.

4. To view further granularity of data, double-click a slice of the pie. Below is an example of
Location>Europe>France. Hover over the pie slice to see the actual values.

- 26 -
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5. Notice the bar char on the right shows the relative consumption by Quarter. The minimum spend
and the maximum spend over that period appears at the top of the chart. Below, the charts display
the same information broken down byMonth and byWeek.

27
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6. For any of these trending views, you can toggle between the bar chart and a grid view.The grid
view provides a pivot display of Item type and Sub-type spend by the time period selected. For
more information on the data that appears here, see Charge codes.

7. To export this pivot table, click the export tool in the upper left of the panel. See 'Export spend
details' on page 47.

Review Red minimum spend analysis

The Red minimum spend report allows you to compare the actual spend over the lifetime of the
contract against the contracted minimum spend. This report is available for Vodafone Group
Enterprise (VGE) Red and Red Enterprise Bundles (EB) customers.

- 28 -
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1. On the VTR menu, click Analysis. VTR displays multiple charts that offer progressive drill down
into your spend details.

2. At the top of the page, click Red min. spend.

The Red min. spend tab is not displayed in case there is no available data.

a. TheMinimum spend contract details section displays 4 criteria on top of the graph:
o Spent amount: The actual total spend fulfilled since the contract's start date.
o Minimum amount: The minimum total spend to be fulfilled over the lifetime of the

contract.
o Months elapsed: The difference in months between the contract's start date and the

current date.
o Contract length: The total number of months between the contract's start date and the

end date.

b. On the left side of the graph, the contract display name is shown, along with the respective
country code.

c. In the graph, hover over a bar chart to view its value. The values displayed are those from the
latest uploaded file, which may or may not differ from the values of the previous upload.

In theMinimum spend contract details graph, you can hide/unhide specific values by clicking
them. When a value is marked with a strikethrough, it is no longer visible in the graph. Multiple values
can be hidden at the same time.

29
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Analyse bill details for the selected data set

Once daily, VTR sends an email notification about invoices that were loaded into the system over the
past 24 hours. You will receive this invoice notification email for all accounts to which you have
access.

You can view details of those invoices in the Bill details tab on the Analysis page. Bill details
displays a table of call details for the filtered set of data and time period.

- 30 -
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1. On the VTR menu, click Analysis.

2. On the Analysis page, click Filter and choose the location and time period you want to view. You
may filter all the way to the Service Owner for the finest granularity of details. See 'Filter the
analysed spend data set' on page 43.

3. At the top of the page, click Bill details. VTR displays an itemized version of your bill:
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4. Review the following information:
o Account number: The identifier of the account on which the invoice was billed.
o Invoice date: The date on which the invoice was issued.
o Invoice number:The identifier of the bill on which the service appears.
o Item type: The charge category. For details, see definition of spend types.
o Item sub-type: The charge subcategory. For details, see definition of spend types.
o Item name: A description of the charge
o Amount: The total charge for the service.
o Chargeable: An indicator that the call detail record is chargeable.
o Currency: The currency type in which the charge was calculated.

- 32 -
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o Duration (mins): The total number of minutes used. Does not apply when viewing details on the
Organization.

o Volume: The total data used, measured in gigabytes. Does not apply when viewing details on the
Organization.

o Number of calls: The total number of call detail records identified as ‘calls’. Calls where there is
no charge have been excluded from the count.

5. To export this data, see 'Export spend details' on page 47.

6. To view more details, click the Check / Uncheck All button, select/clear all fields with one click,
or drop down the Choose columns list and select any of the following:

o Called number: The destination service number.
o Called or calling country: The destination country of the call.
o Calling number: The service number that placed the call.
o Conference id: The conference number attached to the service.
o Contract id: The identification number of the contract for services provided on this invoice.
o Custom attribute 1-4: Primarily populated by the Gemini feed, but can be edited, if the VCO (UK

Only) on the account is false. Otherwise, these fields will be disabled from editing.
o End date: The date on which the billing cycle ends.
o Invoice label: The identifier on a charge for a Vone RED zone tariff charge type.
o Percentage charged: At what percentage the service was charged: 100% is fully charged; 0% is

free.
o Plan Name: Name of the plan with which the usage item is associated, for example "Voice Calls

Pack." If the data is not a usage item, then this column is blank.
o Product: The plan package.
o Roam country: The country in which the roaming charges were applied.
o Roam network: The roaming network.
o Service number: The service number being charged.
o Source Country: Country where the data usage and calls were made.
o Source Network: Network operator that raised the data usage and call charge.
o Start date: The date on which the billing cycle starts.
o Sub-account: The non-billable account.
o Subscriber cost centre: The cost centre of the subscribers, particularly for conferencing services.
o Subscriber first name: The first name of the service subscriber, particularly for conferencing

services.
o Subscriber last name: The last name of the service subscriber, particularly for conferencing

services.
o Target Country: Country to which the call was made or data was used for.
o Target Network: Network operator the subscriber used when receiving a call.
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o Tariff type: The rate category applied to the charge.
o Usage date: The date of the spend.
o Usage time: The time of the usage, displayed in hh:mm:ss format.
o User email: The email address of the service owner.
o User ID: User associated with the service. Used to aggregate all RED services to a single user.
o VGE code: The internal billing code. For details, see the definition of spend types.

Analyse Vodafone Usage Manager data

The Usage manager charts under Analysis display bar graphs to illustrate user alerts and data usage
weekly, monthly, quarterly or for a pre-determined time range for the selected data set. The Usage
manager tab becomes available only for the VUM-enabled users with all the VTR roles apart from the
IoT users.

1. On the VTR menu, click Analysis.

2. On the Analysis page, click Usage manager.

The tab opens with the Data Usage default sub-tab displayed.

To view data usage
3. Under the Usage manager tab, click Data usage.

- 34 -
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4. To narrow the data usage information displayed, click Filter and choose any of the filtering fields.
By default, the filters applied are for Red alerts. You can also select here the date range for which
you can see the data usage: click Date range, navigate to the month for which you want to see
the alerts, click the day of the month, and then click Apply.

5. The Usage manager tab, Data usage sub-tab, displays by default the data usage by zone in pie
chart format and the daily data usage generated for the last 31 days in bar chart format.

6. To view further granularity of data usage, double-click any of the zones in the pie chart. Notice
that the bar chart on the right changes data according to the zone you have selected on the left.
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7. Scroll down to view the Ratio of usage to VUM users section. This bar chart displays the data
usage for the last 30 days, plus the current day. The current day is selected by default. In case no
data has been loaded for the current day, the data for yesterday is displayed.

8. (Optional) Click the arrow next to a zone to expand the countries included in that zone.

You can see the following information:

o Zone: The zone for which the data usage has been registered.
o Data usage: Data used in GB per the period selected.
o Users: Number of users for whom the data usage has been recorded.
o Average usage: Average data usage per user.

For more details about filtering VUM data, refer to 'Filter the analysed spend data set' on page 43.
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To see the VUM alerts
To narrow the alerts displayed, click Filter and choose any of the filtering fields. By default, the filters
applied are for Red alerts. You can also select here the date range for which you can see the alerts
data: click Date range, navigate to the month for which you want to see the alerts, click the day of the
month, and then click Apply.

The Usage manager tab, Alerts sub-tab, displays by default the alerts by zone in pie chart format and
the daily alerts generated for the last 31 days in bar chart format.

To view further granularity of data, double-click any of the zones in the pie chart. Notice that the bar
chart on the right changes data according to the zone you have selected on the left.
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Scroll down to view the Ratio of alerts section. This bar chart displays the alerts for the last 30 days,
plus the current day. The current day is selected by default. In case no data has been loaded for the
current day, the data for yesterday is displayed.

You can also see the following information:

l Zone: the zone for which the alert has been triggered.

l No of Alerts per type: Number of alerts generated per alert type: green, amber, and red.

l Total: Total number of alerts generated

l Users Alerted: The number of users that have received alerts.

l Average alerts: Average number of alerts per user.
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Analyse unbilled usage for the selected data set

Users are able to view the unbilled data usage, for all the accounts to which they have access.

You can view such details in the Unbilled usage tab on the Analysis page. Unbilled usage displays
a table of details for the filtered set of data and time period.

This feature is currently available only for selected tariffs and specific billing accounts:
Germany, Portugal and United Kingdom. Please contact your Account Manager to find out if you
are eligible.

1. On the VTR menu, click Analysis.

2. At the top of the page, click Unbilled usage. VTR displays an itemized version of the unbilled
usage.

3. VTR retrieves unbilled usage records and displays the first 100 (by default). You can filter on a
number of fields. To learn more about how to narrow your search, click Filter results. See Filter
the results.

4. Review the following information:
o Account number: The identifier of the account on which the invoice was billed.
o Account country: The country associated with the location of an account.
o Bill cycle start date: The start date of the billing cycle.
o Bill cycle end date: The end date of the billing cycle.
o Item type: The charge category. For details, see definition of spend types.
o Item sub-type: The charge subcategory. For details, see definition of spend types.
o Item name: A description of the charge.
o Duration (mins): The total number of minutes used.
o Volume (MB): The total data used, measured in megabytes.
o Number of calls: The total number of call detail records identified as ‘calls’.
o Service number: The service number being used.
o User ID: User associated with the service. Used to aggregate all RED services to a single user.
o Usage date: The date of the usage, displayed in DD/MM/YYYY format.
o Zone: The Zone where the usage occurred. Zones are based on regions.
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5. To export this data, see 'Export spend details' on page 47.

6. To view more details, click the Check / Uncheck All button, select/clear all fields with one click,
or drop down the Choose columns list and select any of the following:

o Account Currency: The currency associated with the account.
o Called number: The destination service number.
o Calling number: The service number that placed the call.
o Conference id: The conference number attached to the service.
o Contract id: The identification number of the contract for services provided on this invoice.
o Product: The plan package.
o Rated date: The usage rate date, displayed in DD/MM/YYYY format.
o Rated time: The usage rate time, displayed in hh:mm:ss format.
o Source country: Country where the data usage and calls were made.
o Source network: Network operator that raised the data usage and call usage.
o Subscriber cost centre: The cost centre of the subscribers, particularly for conferencing services.
o Subscriber first name: The first name of the service subscriber, particularly for conferencing

services.
o Subscriber last name: The last name of the service subscriber, particularly for conferencing

services.
o Target country: Country to which the call was made.
o Target network: Network operator to which the call was made.
o Usage time: The time of the usage, displayed in hh:mm:ss format.
o User email: The email address of the service owner.
o VGE code: The internal billing code. For details, see definition of spend types.
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Understanding Worry Free Roaming

The front page of the monthly statement provides information about:

l the bundle that you were optimized to and your actual usage for the month

l your plan and out of bundle costs

l device access and service fees

l the total chargeable amount for the month, including VAT, across all devices.

If you are entitled for company contribution, you will see the amount paid by your company in the
Company contribution section.

About Worry Free Roaming (WFR)

The WFR service allows both the end user and the customer admin to avoid 'bill shock' incidents due
to roaming in a high-cost country.
The VGE Red Tariff provides WFR across 132 territories. Customers can continue to use data services
across a further 60 territories (Zone 4 countries), but this is charged at £20 per 50Mb, potentially
resulting in high costs or 'bill shock'.

End User Notifications

When the WFR service detects a user in a Zone 4 country consuming data, they will receive an initial
SMS advice notification:

Hello! We have recently detected that you have started to use mobile data in {country name}. This is in
our Rest of the World Zone 4 region. Mobile data here is not included in your domestic bundle. You
will either be charged in blocks of 50Mb or impact your company pool, depending on your plan. Data
usage costs are high here so you should try to avoid streaming video or other data intensive activities.
You may wish to locate Wi-Fi services before carrying out such activity. Thank you, Vodafone Business

Whilst the user remains in a Zone 4 country and continues to use data, they will receive an additional
SMS advice notification every 24 hours.

Customer Administrator Notifications

Any unbilled roaming data is aggregated and made available in near real time through the 'RoW Data
Roaming Unbilled Usage Report' on page 133. The report can be scheduled and emailed to customer
administrators (with a customer specified data volume threshold if required).
This information allows customer administrators to spot excessive Zone 4 data usage and act before a
'bill shock' event occurs.
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Analyse data roaming usage for the selected data set

Users are able to view the data roaming usage, for all the accounts to which they have access.

You can view such details in the Data roaming usage tab on the Analysis page. Data roaming

usage displays a table of details for the filtered set of data and time period. This tab is only visible if
the Customer Configuration value for this feature is set to Yes.

1. On the VTR menu, click Analysis.

2. At the top of the page, click Data roaming usage. VTR displays an itemized version of the data
roaming usage.

3. VTR retrieves data roaming usage records and displays the first 100 (by default). You can filter on a
number of fields. To learn more about how to narrow your search, click Filter results. See Filter
the results.

4. Review the following information:
o Account number: The identifier of the account on which the invoice was billed.
o Subscriber ID: Subscriber ID associated with the service.
o Usage date: The date of the usage, displayed in dd/mm/yyyy format.
o Usage volume (MB): The total data used, measured in megabytes.
o Zone: The Zone where the usage occurred. Zones are based on regions.

5. To export this data, see 'Export spend details' on page 47.

6. To view more details, click the Check / Uncheck All button, select/clear all fields with one click,
or drop down the Choose columns list and select any of the following:

o Source country: Country where the data usage was made.
o Source network: Network operator that raised the data usage.
o Subscriber ID: Subscriber ID associated with the service.
o Usage date: The date of the usage, displayed in dd/mm/yyyy format.
o Usage volume (MB): The total data used, measured in megabytes.
o Zone: The Zone where the usage occurred. Zones are based on regions.
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Filter the analysed spend data set

Filter spend data set

To display spend and usage details on the most granular level desired, you can filter by the primary
category, and then drill down to the lowest level of detail you want to view.

1. On the Analysis page, click Filter to narrow down the number of usage detail records that appear,
and choose your criteria. See Filter the result.

2. From the Category list, choose how you want your data displayed, by:
o Location: Region>Country>Service Owner>Service Number

o Organization: Cost Code Hierarchy Tier 1 . . . 5>Service Owner>Service Number

If your Company is not set up to use Cost Centres, then the Organization option in the filter
will not be available.

o Top spenders: Top 25 Service Owners>Service Numbers

o Expense type: Item Type>Item Subtype>Carrier>Account Number>Service Owner

o Carrier: Carrier>Account Number>Service Owner>Service Number

o Inventory: Service Class>Service Type>Region>Country>Service Owner>Service Number
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o Roaming: Roaming Zone>Service Owner>Service Number

o IoT: Spend trend graph

3. Drop down the Filter list and choose which data you want to display for the selected category:
o Duration: The total number of minutes used.
o Spend: The total cost of the item excluding taxes, displayed in the currency you choose. By

default, VTR filters on Spend.
o Units: The total number of line items on the bill, broken down by item type. For example,

number of calls, number of messages, number of roaming calls, number of accessories.
o Volume: The total data used, measured in gigabytes.

4. Drop down the Currency list and choose the currency in which you want the amounts to appear.

5. Drop down the Product type, Proposition type and/or Account number to further filter your
result set. The default is All, but you may select one or more values in the drop-down to limit the
results to the multiple values selected. The filter fields will indicate how many have been selected.
Additionally, each of these three fields have the Uncheck All option, while only the Product type
and Proposition type fields also have the Check All option.

6. Click In the Date range box, and then from the Calendars that appear choose the range of dates
you want to include, up to 13 months total.

7. Click Apply.
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Filter Vodafone usage

To display VUM details about alerts per zone, account number or service number, you can use the
filter fields available on the Usage manager tab, and then drill-down to the lowest level needed. The
following procedure applies for VUM alerts, but the same logic applies for Vodafone data usage
filtering.

1. On the Analysis page, click the Usage manager tab. The tab opens with the Alerts sub-tab opened
by default.

2. Click Filter to narrow the search for the VUM alerts.

3. Click the pie chart to reach the available drill-down levels:

4. By default, Red is the default alert level. To change the data displayed, use any of the filter criteria
from the Filter panel.
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The Red alerts include also the Admin alerts, as they are Red alerts for which the system sends
emails to the employee or the manager.

5. Scroll down to have a more detailed view of the selected data. By default, the last seven days of
data are selected. You can further click several daily alerts to display more data in the detailed
view.
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Export spend details

You can export spend details from the Spend Analysis, Trend by Period, or Bill Details pages of Spend
Analysis.

To export from Spend analysis

1. On the Review spend analysis by period page, click the graph icon in the upper right corner of the
Spend by Month bar chart.

2. The Spend Trend by Month pivot grid appears. To export this pivot data to Microsoft Excel™ xlsx
format, click the export icon in the upper left corner of the grid panel.
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3. Follow your browser's standard procedure for downloading and saving the xlsx file.

To export from Trend by period

1. On the 'Analyse spend trends by time period' on page 26 page, click the graph icon in the upper
right corner of any of the Spend by Period bar charts.

2. The Spend Trend by Period (Quarter, Month, or Week) pivot grid appears. To export this pivot data
to Microsoft Excel™ xlsx format, click the Excel icon in the upper right corner of the grid panel.

3. Follow your browser's standard procedure for downloading and saving a file.
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To export bill details

1. Review Bill Details and choose the columns you want to include in the export as described in
'Analyse bill details for the selected data set' on page 30.

2. Click theMore button, and then click Export.

3. In the Export items pop-up, choose the File name and Format (either CSV or XLSX) for the
exported data.

4. Click Export.

5. Follow your browser's standard procedure for downloading and saving a file.

To export unbilled usage details

1. Review unbilled usage and choose the columns you want to include in the export as described in
'Analyse unbilled usage for the selected data set' on page 39.

2. Click theMore button, and then click Export.

3. In the Export items pop-up, choose the File name and Format (either CSV or XLSX) for the
exported data.

4. Click Export.

5. Follow your browser's standard procedure for downloading and saving a file.
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Using VTR, you can run predefined reports, filter the result set, and customise
the columns that appear and their sort order in the active report. You may
view reports on Chargeback (Billing), Red Reporting, Top N, and Inventory.

Any reports that display billing amounts will do so in the currency of your
profile: see 'Manage your profile' on page 19. VTR applies the most recent
exchange rate conversions available based on the usage date of each call
detail record. If you notice that exchange rates appear out of date, contact
your administrator to request an update.

* You cannot save customisations to a report; reports will always reset to their
defaults.
* If you do not see your currency changes in a report, click Refresh at the
bottom of the report page and it will rerun with your new currency selection.
Subsequent runs will include your updated currency.
* Changes to services and accounts can take up to one day to appear in
reports. If after a day you still don’t see the changes, re-rerun the report and
click Refresh at the bottom of the report, and it will refresh the data instead of
using cached data.

To access the Reporting module, click the Reporting tab at the top of the
VTR Home Page. The reports are categorised in the Report Catalogue list on
the left. From the Report Catalogue list, select the category link to see the
individual reports in the category that will display in the main panel.

From here, you can:

l Learn about the 'Available reports' on page 52

l 'Run a report' on page 146
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l 'Modify the report filters and run the report again' on page 149

l 'Schedule reports' on page 149

l 'Download bulk invoice reports' on page 158

l 'Modify the report page layout in real time' on page 159

l 'Export a report' on page 160

l Learn about Global reports

Depending on your configuration, certain data may be masked to ensure privacy. For more
information, see Understanding call masking.
If your administrator has enabled data slicing, then your reports will also be restricted to only those
accounts to which you have been given access.

To ensure high performance by managing the number of records in the results list, non-IoT reports
do not include IoT invoice data.
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Available reports

VTR includes the following reports out of the box:

Report Category Reports

Top Spenders Reporting

'High Cost Calls Report' on page 57

'Long Duration Calls Report' on page 60

'Premium Numbers Report' on page 62

Top N Reporting

'Top N Calls Report (Highest Priced Calls) ' on page 109

'Top N Users Report' on page 114

'Top N Data Usages Report' on page 112

Spend & Usage Summary

Reporting

'Account Listing Report' on page 53

'Spend & Usage Summary Report' on page 78

'Spend by Location Report' on page 84

'Usage by Day Report' on page 86

Spend & Usage Detail

Reporting

'Spend & Usage Detail Report' on page 73

'Zero Usage Report' on page 89

'Spend & Usage Detail - Voice Only Report' on page 81

Chargeback Reporting
'Spend & Usage Chargeback Summary Report' on page 70

'Spend & Usage Chargeback Detail Report' on page 66

Vodafone Usage Manager

Reporting

'VUM Top Alerts Report' on page 118

'VUM Data Usage By Zones Report' on page 119

'VUM Alerts Trend By User Report' on page 122

'VUM Alerts History By User Report' on page 121

'VUM Summary Report' on page 124

'VUM Registration Status Report' on page 125

'VUM App Status Summary History Report' on page 126
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Report Category Reports

IoT Reporting
'IoT Spend & Usage By Country Report' on page 128

'IoT Spend & Usage By CSP Report' on page 129

Red - Spend & Usage

Reporting

'Red Spend & Usage Detail Report' on page 94

'Red Spend & Usage Detail Roaming Report' on page 99

'Red Spend by Zone Report' on page 104

'Red Spend Trend by Bundle Report' on page 106

'Unbilled Usage Detail Report' on page 130

Red - Worry Free

Roaming

'RoW Data Roaming Unbilled Usage Report' on page 133

'WFR SMS Report' on page 135

'RoW Data Roaming Blocking Current Status Report' on page 137

'RoW Data Roaming Blocking Historical Status Report' on page 139

Red - EB Fair Usage

Reporting

'Fair Usage Summary Report' on page 140

'Fair Usage Detail Report - Voice' on page 142

'Fair Usage Detail Report - Data' on page 144

You can find help on these standard reports included with VTR. You may also request custom
reports from the Vodafone Service Team; these reports will then appear in the Report Catalogue list
on the left of the Reporting page.

Account Listing Report

The Account Listing report provides a view of accounts and invoices at the service number level with
usage and cost details by the country and region with which the account is associated. This report will
contain both active and inactive accounts.

The report is pre-filtered for services that record charges in calls, data, messages, recurring, non-
recurring, hardware, adjustments, credits, or other, where the service number is not the same as the
account.
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To view the Account Listing Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Spend & Usage Summary Reporting, click the Run button on the
Account Listing Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Invoice start date and Invoice end date are required filters: you must set this range of dates to
run the report. By default, the date range is three months.

Select Filters

o Invoice start date (Between): Choose the range of dates on which you want to report. To view all
invoices, choose a very early start date. To view all invoices after your start date, choose a future
date. Note that this will increase processing time.

o Region: Filters the results to a specific region. Drop down and select the region from the list. Make
sure you choose the is equal to/is in operator.

o Country: Filters the results to a specific country in the region. Drop down and select the country
from the list. Make sure you choose the is equal to/is in operator.

o Carrier: Filters the results to those services provided by the selected carrier. Drop down and select
the carrier from the list. Make sure you choose the is equal to/is in operator.

o Account number: Filters the results to only those services associated with a selected account.
Type as much of the account number as you know. The results will be filtered to just those
account numbers containing those matching digits. Note that if data slicing is enabled, the list is
always filtered to only those accounts for which you have permission to access. Make sure you
choose the is equal to/is in operator.

o Invoice number: Filters the results to specific invoices. Type as much of the invoice number as
you know, and the results will be filtered to just those invoice numbers containing those matching
digits. Make sure you choose the contains any operator.
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o Currency code: Choose the currency in which you want amounts displayed. By default, the
currency is the same as the one specified in your profile.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. Review the Account Listing Data, as described below:

Account Listing Data

Region: The region associated with the location of an account.

Country: The country associated with the location of an account.

Carrier: The service provider of the communications services.

Company:  The name of the company to which the telecom services are being supplied.

Account Number: The ID of the account to which the services belong.

Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.

Invoice Number:  The identifier of the bill for the service.

Invoice Issue Date:  The date when the bill was issued.

Bill year month: Year and month of the bill date.

Invoice Start Date:  The date on which the billing cycle starts.

Invoice End Date:  The date on which the billing cycle ends.

User ID:  An internal identifier used to manage data visibility (slicing) rules. This column is hidden
by default, and you can ignore it.

5. To view data for a different account, drop down the Account number field above the table, and
choose the account on which you want to view data.

6. To view a comparison graph of the data, drop down the Select view list above the table and
choose Graph. The bar chart displays the total spend per month over the last 12 months, enabling
you to compare month to month spend.
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7. To drill down into further details about a specific Invoice, click the Invoice number hyperlink, and
then click Go to SubReport. To return to the Account Listing report filters, click the Invoice
number hyperlink and choose Go to Account Listing report. You will return to the Account
Listing report filters page, where you can reset your filters and rerun the report.

8. Review the Invoice Data

Invoice Data

Invoice Number:  The identifier of the bill for the service.

Bill year-month: Year and month of the bill date.

Invoice Start Date:  The date on which the billing cycle starts.

Invoice End Date:  The date on which the billing cycle ends.

Invoice Issue Date:  The date when the bill was issued.

Payment due date:  The date on which payment must be made.

Number of CTNs:  Count of all unique customer telephone numbers on the invoice.

Number of Calls:  Count of all charges identified as Calls. Data is aggregated by Roaming
country and Zone so this number represents the number of calls rolled up into a single row.

Currency: The currency in which the report values appear.

Voice National (mins):  The total minutes for all charges identified as National calls on the
invoice using the VGE codes.
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Voice roaming (mins):  The total minutes for all charges identified as Roaming calls on the
invoice using the VGE codes. Calls include those made while overseas.

Data National (GB):  The total amount of data in gigabytes for all charges identified as Data
National on the invoice. Data usage includes charges such as internet access, use of mobile
phone and modem (WAP excluded).

Data Roaming (GB):  The total amount of data in gigabytes for all charges identified as Data
Roaming on the invoice. Roaming includes data usage while overseas.

Usage Charge (ex. Tax):  The total sum, excluding tax, of charges identified as usage charges
on the invoice. This charge includes daily roaming fees.

Recurring Charge (ex. Tax):  The number of recurring charges identified as recurring or
automatic charges on the invoice. An example is a subscription fee or paper bill fee. This
charge includes monthly roaming fees.

Hardware charge (ex. Tax):  The total sum, excluding tax, of charges identified as hardware
charges on the invoice. Hardware charges include things such as purchase of handsets.

Adjustment (ex. Tax):  The total sum, excluding tax, of charges identified as adjustments on
the invoice. An example of an adjustment is a one-off adjustment to the charges on an earlier
bill, such as billing corrections.

Credit (ex. Tax):  The total sum, excluding tax, of charges identified as credits on the invoice.

Total (ex. Tax):  The sum of all charges, excluding tax, on the invoice.

9. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

10. (Optional) Export the report. See 'Export a report' on page 160.

High Cost Calls Report

This report returns billing information for calls by region, country, account number, invoice number,
and invoice dates which is sorted by total cost per call in descending order. In addition, it includes
details on various categories of billing charges typically found on the front page on an invoice. The
High Cost Calls report will prompt you for a cost value where all calls returned will be equal to or
greater than the value entered. It also provides additional pre-defined filters on key data elements,
allowing for more accurate data analysis.
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To view the High Cost Calls Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Top Spenders Reporting, click the Run button on the High Cost

Calls Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Usage date and Total are required filters.

Select Filters

o Usage date (Between): The date shown on the invoice when the charge was incurred. Choose
the range of dates on which you want to report.

o Total (ex. Tax): The amount or higher that you want to report on as high priced calls. For example,
type 100 to report on calls that cost 100 euros or more.

o Region: Filters the results to a specific region. Drop down and select the region from the list. Make
sure you choose the is equal to/is in operator.

o Country: Filters the results to a specific country in the region. Drop down and select the country
from the list. Make sure you choose the is equal to/is in operator.

o Carrier: Filters the results to those services provided by the selected carrier. Drop down and select
the carrier from the list. Make sure you choose the is equal to/is in operator.

o Account number: Filters the results to only those services associated with a selected account.
Type as much of the account number as you know. The results will be filtered to just those
account numbers containing those matching digits. Note that if data slicing is enabled, the list is
always filtered to only those accounts for which you have permission to access. Make sure you
choose the is equal to/is in operator.

o Invoice number: Filters the results to specific invoices. Type as much of the invoice number as
you know, and the results will be filtered to just those invoice numbers containing those matching
digits. Make sure you choose the contains any operator.

o Currency code: Choose the currency in which you want amounts displayed. By default, the
currency is the same as the one specified in your profile.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. Review the High Cost Calls data, as described below:

High Cost Calls Data

Region: The region associated with the location of an account.

Country: The country associated with the location of an account.
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Carrier: The service provider of the communications services.

Company:  The name of the company to which the telecom services are being supplied.

Account Number: The ID of the account to which the services belong.

Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.

Invoice Number:  The identifier of the bill for the service.

Invoice Issue Date:  The date when the bill was issued.

Bill year-month: Year and month of the bill date.

Invoice Start Date:  The date on which the billing cycle starts.

Invoice End Date:  The date on which the billing cycle ends.

Currency: The currency in which the report values appear.

Service Owner:  The owner assigned to the service.

Service Number: The unique number to identify the service.

Usage date:  The date shown on the invoice when the charge was incurred.

Usage type classification:  The sub category description of the VGE code used to classify call
detail records. VGE hierarchy is Item Type > Item name > Item Description.

Called number: The service number to which a call was placed as identified on the invoice.

Calling number: The service number placing the call as identified on the invoice.

Duration (mins):  The length of time in minutes of the call detail record.

Called or calling country:  The country to which the call was placed.

Source Country: Country from where the call was made.

Target Country: Country to which the call was made.

Total (ex. Tax):  The sum of all charges, excluding tax, on the invoice.

User ID:  An internal identifier used to manage data visibility (slicing) rules. This column is hidden
by default, and you can ignore it.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.
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7. (Optional) Schedule the report. See 'Schedule reports' on page 149.

Long Duration Calls Report

This report returns billing information by region, country, account number, invoice number, and
invoice dates and is sorted by call duration (in minutes) in descending order. In addition, it includes
details on various categories of billing charges typically found on the front page on an invoice. The
Long Duration Calls report will provide a prompt for you to enter a duration value where the calls
returned will be equal to or greater than the entered value. The report also provides pre-defined filters
on key data elements, allowing for more accurate data analysis.

To view the Long Duration Calls Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Top Spenders Reporting, click the Run button on the Long
Duration Calls Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Usage date and Duration are required filters. By default, the date range is one month.

Select Filters

o Usage date (Between): The date shown on the invoice when the charge was incurred. Choose
the range of dates on which you want to report.

o Duration (Min.): The length of time in minutes of the call detail records.
o Region: Filters the results to a specific region. Drop down and select the region from the list. Make

sure you choose the is equal to/is in operator.
o Country: Filters the results to a specific country in the region. Drop down and select the country

from the list. Make sure you choose the is equal to/is in operator.
o Carrier: Filters the results to those services provided by the selected carrier. Drop down and select

the carrier from the list. Make sure you choose the is equal to/is in operator.
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o Account number: Filters the results to only those services associated with a selected account.
Type as much of the account number as you know. The results will be filtered to just those
account numbers containing those matching digits. Note that if data slicing is enabled, the list is
always filtered to only those accounts for which you have permission to access. Make sure you
choose the is equal to/is in operator.

o Invoice number: Filters the results to specific invoices. Type as much of the invoice number as
you know, and the results will be filtered to just those invoice numbers containing those matching
digits. Make sure you choose the contains any operator.

o Currency code: Choose the currency in which you want amounts displayed. By default, the
currency is the same as the one specified in your profile.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. Review the Long Duration Calls data, as described below:

Long Duration Calls Data

Region: The region associated with the location of an account.

Country: The country associated with the location of an account.

Carrier: The service provider of the communications services.

Company:  The name of the company to which the telecom services are being supplied.

Account Number: The ID of the account to which the services belong.

Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.

Invoice Number:  The identifier of the bill for the service.

Invoice Issue Date:  The date when the bill was issued.

Bill year-month: Year and month of the bill date.

Invoice Start Date:  The date on which the billing cycle starts.

Invoice End Date:  The date on which the billing cycle ends.

Currency: The currency in which the report values appear.

Service Owner:  The owner assigned to the service.

Service Number: The unique number to identify the service.

Usage date:  The date shown on the invoice when the charge was incurred.
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Usage type classification:  The sub category description of the VGE code used to classify call
detail records. VGE hierarchy is Item Type > Item name > Item Description.

Called number: The service number to which a call was placed as identified on the invoice.

Calling number: The service number placing the call as identified on the invoice.

Duration (mins):  The length of time in minutes of the call detail record.

Called or calling country:  The country to which the call was placed.

Source Country: Country from where the call was made.

Target Country: Country to which the call was made.

Total (ex. Tax):  The sum of all charges, excluding tax, on the invoice.

User ID:  An internal identifier used to manage data visibility (slicing) rules. This column is hidden
by default, and you can ignore it.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.

7. (Optional) Schedule the report. See 'Schedule reports' on page 149.

Premium Numbers Report

The Premium Numbers reports displays premium usage such as that from a fixed number to a non-
geographic region like Free Phone or Directory Assistance. It shows the minutes, gigabytes, and
messaging for the call record. The report provides pre-defined filters on key data elements allowing
for more accurate data analysis. The report includes only those premium charges which incurred an
additional cost; for example, those covered under the one-time Red bundle fee are excluded.

To view the Premium Numbers Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Top Spenders Reporting, click the Run button on the Premium

Numbers Report tile.
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3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Invoice start date and Invoice end date are required filters. By default, the date range is one
month.

Select Filters

o Invoice start date (Between): Choose the range of dates on which you want to report. To view all
invoices, choose a very early start date. To view all invoices after your start date, choose a future
date. Note that this will increase processing time.

o Region: Filters the results to a specific region. Drop down and select the region from the list. Make
sure you choose the is equal to/is in operator.

o Country: Filters the results to a specific country in the region. Drop down and select the country
from the list. Make sure you choose the is equal to/is in operator.

o Carrier: Filters the results to those services provided by the selected carrier. Drop down and select
the carrier from the list. Make sure you choose the is equal to/is in operator.

o Account number: Filters the results to only those services associated with a selected account.
Type as much of the account number as you know. The results will be filtered to just those
account numbers containing those matching digits. Note that if data slicing is enabled, the list is
always filtered to only those accounts for which you have permission to access. Make sure you
choose the is equal to/is in operator.

o Invoice number: Filters the results to specific invoices. Type as much of the invoice number as
you know, and the results will be filtered to just those invoice numbers containing those matching
digits. Make sure you choose the contains any operator.

o Service number: Filters the results to service numbers that contain the digits you type here. Make
sure you choose the contains any operator.

o Currency code: Choose the currency in which you want amounts displayed. By default, the
currency is the same as the one specified in your profile.

For more options on filters, see 'Report filter operators and advanced options' on page 147.
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4. By default, the initial view is the Premium Numbers Summary by Account. To switch to the detail,
select Premium Numbers Detail from the report view drop-down at the top-center of the report:

5. Review the Premium Numbers Summary by Account data, as described below:

Premium Numbers Summary by Account

The Premium Numbers Summary by Account view is grouped by Country, Carrier, Account
number, Invoice number, and then by Service number, and it is sorted by Country (asc), then
Carrier (asc), then Account number (asc), then Invoice number (asc).

Country: The country associated with the location of an account.

Carrier: The service provider of the communications services.

Account Number: The ID of the account to which the services belong.

Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.

Invoice Number:  The identifier of the bill for the service.

Service Number: The unique number to identify the service.

Called number: The service number to which a call was placed as identified on the invoice.
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VGE code: The code used by Vodafone to define usage classification groupings within Analysis
and Reporting. This column may be hidden by default, in which case, you can ignore it.

Usage type classification:  The sub category description of the VGE code used to classify call
detail records. VGE hierarchy is Item Type > Item name > Item Description.

Currency: The currency in which the report values appear.

Bill year-month: Year and month of the bill date.

Premium Numbers Detail

The Premium Numbers is sorted by Region, then Country, then Carrier, then Account number,
then Invoice number, then Bill year-month (desc), and then Service number (asc).

Region: The region associated with the location of an account.

Country: The country associated with the location of an account.

Carrier: The service provider of the communications services.

Account Number: The ID of the account to which the services belong.

Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.

Sub-account: Child account of the account associated with the service number. This account
typically does not exist on its own in VTM; rather, it exists in relationship to the master account
only.

Invoice Number:  The identifier of the bill for the service.

Invoice Issue Date:  The date when the bill was issued.

Bill year-month: Year and month of the bill date.

Invoice Start Date:  The date on which the billing cycle starts.
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Invoice End Date:  The date on which the billing cycle ends.

Currency: The currency in which the report values appear.

Service Number: The unique number to identify the service.

Service Owner:  The owner assigned to the service.

Product: A description of the package or product used.

VGE code: The code used by Vodafone to define usage classification groupings within Analysis
and Reporting. This column may be hidden by default, in which case, you can ignore it.

Usage type classification:  The sub category description of the VGE code used to classify call
detail records. VGE hierarchy is Item Type > Item name > Item Description.

Usage date:  The date shown on the invoice when the charge was incurred.

Called number: The service number to which a call was placed as identified on the invoice.

Duration (mins):  The length of time in minutes of the call detail record.

Volume (GB):  The amount of data in gigabytes for the call detail records on the invoice.

Messaging Premium: The total number of messages (SMS and MMS) premium on the invoice
using the VGE codes. Premium charges that apply to messages sent and received from premium
numbers, such as competitions and voting services.

Total (ex. Tax):  The sum of all charges, excluding tax, on the invoice.

User ID:  An internal identifier used to manage data visibility (slicing) rules. This column is hidden
by default, and you can ignore it.

6. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

7. (Optional) Export the report. See 'Export a report' on page 160.

8. (Optional) Schedule the report. See 'Schedule reports' on page 149.

Spend & Usage Chargeback Detail Report

This detail report returns billing information by region, country, service provider, account number,
invoice number and invoice details. In addition, it includes further details on cost centre and hierarchy
allocation down to the service number.

The report is pre-filtered for services that record charges in calls, data, messages, recurring, non-
recurring, hardware, adjustments, credits, or other, where the service number is not the same as the
account.

- 66 -



Chapter 4: Reporting

To view the Spend & Usage Chargeback Detail Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Chargeback Reporting, click the Run button on the Spend &

Usage Chargeback Detail Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Invoice start date and Invoice end date are required filters: you must set this range of dates to
run the report. By default, the date range is one month.

Select Filters

o Invoice start date (Between): Choose the range of dates on which you want to report. To view all
invoices, choose a very early start date. To view all invoices after your start date, choose a future
date. Note that this will increase processing time.

o Region: Filters the results to a specific region. Drop down and select the region from the list. Make
sure you choose the is equal to/is in operator.

o Country: Filters the results to a specific country in the region. Drop down and select the country
from the list. Make sure you choose the is equal to/is in operator.

o Carrier: Filters the results to those services provided by the selected carrier. Drop down and select
the carrier from the list. Make sure you choose the is equal to/is in operator.

o Account number: Filters the results to only those services associated with a selected account.
Type as much of the account number as you know. The results will be filtered to just those
account numbers containing those matching digits. Note that if data slicing is enabled, the list is
always filtered to only those accounts for which you have permission to access. Make sure you
choose the is equal to/is in operator.

o Invoice number: Filters the results to specific invoices. Type as much of the invoice number as
you know, and the results will be filtered to just those invoice numbers containing those matching
digits. Make sure you choose the contains any operator.
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o Service owner: Filters the results to service owners with the name you type. You may type a
specific name, such asMaria Louisa Rivera, and see only that user's records, or you may type a
partial name such as J and see all service owners with J in any place in their name. Make sure you
choose the contains any operator.

o Service number: Filters the results to service numbers that contain the digits you type here.
Make sure you choose the contains operator.

o Hierarchy: Type as much of the cost code hierarchy name as you know, and then results will be
filtered to just those containing matching characters. Make sure you choose the contains any
operator.

o Department: Filters the results to specific departments. Type as much of the department name as
you know, and then results will be filtered to just those departments containing matching
characters. Make sure you choose the contains any operator.

o Cost centre: From the drop-down, you may select one or more cost centres to filter your report
result set. You may also type in multiple cost centre values separated by a semi-colon. The default
is All.

o Currency code: Choose the currency in which you want amounts displayed. By default, the
currency is the same as the one specified in your profile.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. By default, the initial view is the Chargeback Detail. To switch to the summary, select Summary

Spend by Cost Centre from the report view drop-down at the top-center of the report:

5. Review the Spend & Usage Chargeback Detail or Summary Spend by Cost Centre data, as
described below:

Spend & Usage Chargeback Detail Data

Region: The region associated with the location of an account.

Country: The country associated with the location of an account.

Carrier: The service provider of the communications services.
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Company:  The name of the company to which the telecom services are being supplied.

Account Number: The ID of the account to which the services belong.

Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.

Invoice Number:  The identifier of the bill for the service.

Invoice Issue Date:  The date when the bill was issued.

Bill year-month: Year and month of the bill date.

Invoice Start Date:  The date on which the billing cycle starts.

Invoice End Date:  The date on which the billing cycle ends.

Currency: The currency in which the report values appear.

Service Owner:  The owner assigned to the service.

Service Number: The unique number to identify the service.

Charge type: The type of charge.

Charge classification: Analysis Code charge classification.

Charge description: Analysis Code charge group description.

Hierarchy: The full cost hierarchy used for chargeback.

Cost centre percent: The percent of the total charge that will be allocated to the cost centre.

Department: The department associated with the charge.

Cost centre: The last level in the cost code hierarchy, which is where charge will be allocated.

Total (ex. Tax):  The sum of all charges, excluding tax, on the invoice.

User ID:  An internal identifier used to manage data visibility (slicing) rules. This column is hidden
by default, and you can ignore it.

69



Customer/Commercial Standard User Guide

Spend & Usage Summary Spend by Cost Centre

The Summary Spend by Cost Centre view is grouped by Carrier, Account number and then by
Invoice number by month, and it is sorted by Cost centre (asc), then Carrier (asc), then Account
number (asc), then Invoice number (asc).

Cost centre: The last level in the cost code hierarchy, which is where charge will be allocated.

Carrier: The service provider of the communications services.

Account Number: The ID of the account to which the services belong.

Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.

Invoice Number:  The identifier of the bill for the service.

Currency: The currency in which the report values appear.

Bill year-month: Year and month of the bill date.

Total: Total of all the charges for the cost centre/account number/invoice.

6. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

7. (Optional) Export the report. See 'Export a report' on page 160.

Spend & Usage Chargeback Summary Report

This Spend & Usage Chargeback Summary Report returns billing information by cost centre and
includes region, country, service provider, account number, invoice number and invoice details per
cost centre.

The report is pre-filtered for services that record charges in calls, data, messages, recurring, non-
recurring, hardware, adjustments, credits, or other, where the service number is not the same as the
account.
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To view the Spend & Usage Chargeback Summary Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Chargeback Reporting, click the Run button on the Spend &

Usage Chargeback Summary Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Invoice start date and Invoice end date are required filters: you must set this range of dates to
run the report. By default, the date range is one month.

Select Filters

o Invoice start date (Between): Choose the range of dates on which you want to report. To view all
invoices, choose a very early start date. To view all invoices after your start date, choose a future
date. Note that this will increase processing time.

o Region: Filters the results to a specific region. Drop down and select the region from the list. Make
sure you choose the is equal to/is in operator.

o Country: Filters the results to a specific country in the region. Drop down and select the country
from the list. Make sure you choose the is equal to/is in operator.
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o Carrier: Filters the results to those services provided by the selected carrier. Drop down and select
the carrier from the list. Make sure you choose the is equal to/is in operator.

o Account number: Filters the results to only those services associated with a selected account.
Type as much of the account number as you know. The results will be filtered to just those
account numbers containing those matching digits. Note that if data slicing is enabled, the list is
always filtered to only those accounts for which you have permission to access. Make sure you
choose the is equal to/is in operator.

o Invoice number: Filters the results to specific invoices. Type as much of the invoice number as
you know, and the results will be filtered to just those invoice numbers containing those matching
digits. Make sure you choose the contains any operator.

o Service owner: Filters the results to service owners with the name you type. You may type a
specific name, such asMaria Louisa Rivera, and see only that user's records, or you may type a
partial name such as J and see all service owners with J in any place in their name. Make sure you
choose the contains any operator.

o Service number: Filters the results to service numbers that contain the digits you type here.
Make sure you choose the contains operator.

o Hierarchy: Type as much of the cost code hierarchy name as you know, and then results will be
filtered to just those containing matching characters. Make sure you choose the contains any
operator.

o Department: Filters the results to specific departments. Type as much of the department name as
you know, and then results will be filtered to just those departments containing matching
characters. Make sure you choose the contains any operator.

o Cost centre: From the drop-down, you may select one or more cost centres to filter your report
result set. You may also type in multiple cost centre values separated by a semi-colon. The default
is All.

o Currency code: Choose the currency in which you want amounts displayed. By default, the
currency is the same as the one specified in your profile.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. Review the Spend & Usage Detail Data, as described below:

Spend & Usage Chargeback Detail Data

Cost centre: The last level in the cost code hierarchy, which is where charge will be allocated.

Currency: The currency in which the report values appear.

Bill year-month: Year and month of the bill date.

Total (ex. Tax):  The sum of all charges, excluding tax, on the invoice.
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5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.

7. (Optional) Schedule the report. See 'Schedule reports' on page 149.

Spend & Usage Detail Report

This detail report returns billing information by region, country, account number, invoice number and
invoice dates; however, it drills down into bill detail information at the service number level. The
Spend & Usage Detail report provides pre-defined filters on key data elements allowing for more
accurate data analysis.

The report is pre-filtered for services that record charges in calls, data, messages, recurring, non-
recurring, hardware, adjustments, credits, or other.

To view the Spend & Usage Detail Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Spend & Usage Detail Reporting, click the Run button on the
Spend & Usage Detail Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Invoice start date and Invoice end date are required filters: you must set this range of dates to
run the report. By default, the date range is one month.
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Select Filters

o Invoice start date (Between): Choose the range of dates on which you want to report. To view all
invoices, choose a very early start date. To view all invoices after your start date, choose a future
date. Note that this will increase processing time.

o Region: Filters the results to a specific region. Drop down and select the region from the list. Make
sure you choose the is equal to/is in operator.

o Country: Filters the results to a specific country in the region. Drop down and select the country
from the list. Make sure you choose the is equal to/is in operator.

o Carrier: Filters the results to those services provided by the selected carrier. Drop down and select
the carrier from the list. Make sure you choose the is equal to/is in operator.

o Account number: Filters the results to only those services associated with a selected account.
Type as much of the account number as you know. The results will be filtered to just those
account numbers containing those matching digits. Note that if data slicing is enabled, the list is
always filtered to only those accounts for which you have permission to access. Make sure you
choose the is equal to/is in operator.

o Invoice number: Filters the results to specific invoices. Type as much of the invoice number as
you know, and the results will be filtered to just those invoice numbers containing those matching
digits. Make sure you choose the contains any operator.

o Service owner: Filters the results to service owners with the name you type. You may type a
specific name, such asMaria Louisa Rivera, and see only that user's records, or you may type a
partial name such as J and see all service owners with J in any place in their name. Make sure you
choose the contains any operator.

o Employee ID: Filters the results to employee id's that contain the characters you enter. By
default, all employee id's will be included.

o Service number: Filters the results to service numbers that contain the digits you type here.
Make sure you choose the contains operator.

o Currency code: Choose the currency in which you want amounts displayed. By default, the
currency is the same as the one specified in your profile.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. Review the Spend & Usage Detail Data, as described below:

Spend & Usage Detail Data

Region: The region associated with the location of an account.

Country: The country associated with the location of an account.

Carrier: The service provider of the communications services.
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Company:  The name of the company to which the telecom services are being supplied.

Account Number: The ID of the account to which the services belong.

Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.

Invoice Number:  The identifier of the bill for the service.

Invoice Issue Date:  The date when the bill was issued.

Bill year-month: Year and month of the bill date.

Invoice Start Date:  The date on which the billing cycle starts.

Invoice End Date:  The date on which the billing cycle ends.

Currency: The currency in which the report values appear.

Owner name: The owner assigned to the service.
Employee ID: The Employee ID associated to a service.

Cost centre n - %:  The cost centre and percentage allocation identified on the service. This is
used for charge allocation. Up to 4 cost centres are supported.

Service Number: The unique number to identify the service.

Custom Attribute 1-4: Primarily populated by the Gemini feed, but can be edited, if the VCO (UK
Only) on the account is false. Otherwise, these fields will be disabled from editing.

Number of Calls:  Count of all charges identified as Calls. Data is aggregated by Roaming country
and Zone so this number represents the number of calls rolled up into a single row.

Voice National (mins):  The total minutes for all charges identified as National calls on the
invoice using the VGE codes.

Voice International (mins):  The total minutes for all charges identified as International calls on
the invoice using the VGE codes.

Voice roaming (mins):  The total minutes for all charges identified as Roaming calls on the
invoice using the VGE codes. Calls include those made while overseas.

Voice Premium (mins):  The total minutes for all charges identified as Premium calls on the
invoice using the VGE codes. Premium calls includes calls made to and from premium numbers,
such as competitions and voting services.
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Conferencing (mins):  The total minutes for all charges identified as Conference calls on the
invoice using the VGE codes.

Data National (GB):  The total amount of data in gigabytes for all charges identified as Data
National on the invoice. Data usage includes charges such as internet access, use of mobile phone
and modem (WAP excluded).

Data Roaming (GB):  The total amount of data in gigabytes for all charges identified as Data
Roaming on the invoice. Roaming includes data usage while overseas.

Data Premium (GB):  The total amount of data in gigabytes for all charges identified as Data
Premium on the invoice using the VGE codes. This includes charges that apply to data sent and
received from premium numbers, such as those for competitions and voting services.

Messaging National: The total amount of data for all charges identified as messaging (SMS and
MMS) national on the invoice using the VGE codes.

Messaging International:  The total amount of data for all charges identified as messaging (SMS
and MMS) International on the invoice using the VGE codes.

Messaging roaming:  The total amount of data in gigabytes for all charges identified as
messaging (SMS and MMS) roaming on the invoice using the VGE codes. This includes messages
sent and received while overseas.

Messaging Premium: The total number of messages (SMS and MMS) premium on the invoice
using the VGE codes. Premium charges that apply to messages sent and received from premium
numbers, such as competitions and voting services.

Voice national charge (ex. Tax):  The total sum, excluding tax, for charges identified as National
usage on the invoice using the VGE codes

Voice international charge (ex. Tax):  The charges identified as International usage on the
invoice using the VGE codes

Voice roaming charge (ex. Tax):  The charges identified as Roaming usage on the invoice using
the VGE codes. Roaming includes voice usage while overseas.

Voice premium charge (ex. Tax):  The charges identified as Premium usage on the invoice using
the VGE codes. Premium includes calls made to and from premium numbers, such as
competitions and voting services.

Data national (ex tax): The total sum, excluding tax, of charges identified as data national on the
invoice using the VGE codes.

Data roaming charge (ex. Tax):  The total sum, excluding tax, of charges identified as data
roaming on the invoice using the VGE codes. Roaming charges include data usage while overseas.
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Data premium charge (ex. Tax):  The total sum, excluding tax, of charges identified as data
premium on the invoice using the VGE codes. Premium charges apply to data sent to and from
premium numbers, which include things such as competitions and voting services.

Messaging national charge (ex. Tax):  The total sum, excluding tax, of charges identified as
messaging national (SMS and MMS) on the invoice using the VGE codes

Messaging international charge (ex. Tax):  The total sum, excluding tax, of charges identified as
messaging international (SMS and MMS) on the invoice using the VGE codes

Messaging roaming charge (ex. Tax):  The total sum, excluding tax, of charges identified as
messaging roaming on the invoice using the VGE codes. This includes messages (SMS and MMS)
sent and received while overseas.

Messaging premium charge (ex. Tax):  The total sum, excluding tax, of charges identified as
messaging premium on the invoice using the VGE codes. Premium charges apply to messages
(SMS and MMS) sent and received from premium numbers, such as competitions and voting
services.

Usage Charge (ex. Tax):  The total sum, excluding tax, of charges identified as usage charges on
the invoice. This charge includes daily roaming fees.

Recurring Charge (ex. Tax):  The number of recurring charges identified as recurring or
automatic charges on the invoice. An example is a subscription fee or paper bill fee. This charge
includes monthly roaming fees.

Non-recurring Charge (ex. Tax):  The total sum, excluding tax, of charges identified as non-
recurring or one-time charges on the invoice using the VGE codes, including hardware purchases.

Adjustment (ex. Tax):  The total sum, excluding tax, of charges identified as adjustments on the
invoice. An example of an adjustment is a one-off adjustment to the charges on an earlier bill, such
as billing corrections.

Credit (ex. Tax):  The total sum, excluding tax, of charges identified as credits on the invoice.

Total (ex. Tax):  The sum of all charges, excluding tax, on the invoice.

User ID:  An internal identifier used to manage data visibility (slicing) rules. This column is hidden
by default, and you can ignore it.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.

7. (Optional) Schedule the report. See 'Schedule reports' on page 149.
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Spend & Usage Summary Report

This summary report returns billing information by region, country, account number, invoice number,
and invoice dates. In addition, it includes further details on various categories of billing charges
typically found on the front page on an invoice. The Spend & Usage Summary report provides pre-
defined filters on key data elements, allowing for more accurate data analysis.

To view the Spend & Usage Summary Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Spend & Usage Summary Reporting, click the Run button on the
Spend & Usage Summary Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Invoice start date and Invoice end date are required filters: you must set this range of dates to
run the report. By default, the date range is one month.

Select Filters

o Invoice start date (Between): Choose the range of dates on which you want to report. To view all
invoices, choose a very early start date. To view all invoices after your start date, choose a future
date. Note that this will increase processing time.

o Region: Filters the results to a specific region. Drop down and select the region from the list. Make
sure you choose the is equal to/is in operator.

o Country: Filters the results to a specific country in the region. Drop down and select the country
from the list. Make sure you choose the is equal to/is in operator.

o Carrier: Filters the results to those services provided by the selected carrier. Drop down and select
the carrier from the list. Make sure you choose the is equal to/is in operator.

o Account number: Filters the results to only those services associated with a selected account.
Type as much of the account number as you know. The results will be filtered to just those
account numbers containing those matching digits. Note that if data slicing is enabled, the list is
always filtered to only those accounts for which you have permission to access. Make sure you
choose the is equal to/is in operator.
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o Invoice number: Filters the results to specific invoices. Type as much of the invoice number as
you know, and the results will be filtered to just those invoice numbers containing those matching
digits. Make sure you choose the contains any operator.

o Currency code: Choose the currency in which you want amounts displayed. By default, the
currency is the same as the one specified in your profile.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. Review the Spend & Usage Summary Data, as described below:

Spend & Usage Summary Data

Region: The region associated with the location of an account.

Country: The country associated with the location of an account.

Carrier: The service provider of the communications services.

Company:  The name of the company to which the telecom services are being supplied.

Account Number: The ID of the account to which the services belong.

Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.

Invoice Number:  The identifier of the bill for the service.

Bill year-month: Year and month of the bill date.

Invoice Issue Date:  The date when the bill was issued.

Invoice Start Date:  The date on which the billing cycle starts.

Invoice End Date:  The date on which the billing cycle ends.

Number of CTNs:  Count of all unique customer telephone numbers on the invoice.

Number of Zero Usage CTNs: Count of all subscribers for which the number of calls = 0, duration
= 0 and volume = 0.

Number of Calls:  Count of all charges identified as Calls. Data is aggregated by Roaming country
and Zone so this number represents the number of calls rolled up into a single row.

Voice (mins):  The total number of minutes for all charges identified as Calls on the invoice.
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Data National (GB):  The total amount of data in gigabytes for all charges identified as Data
National on the invoice. Data usage includes charges such as internet access, use of mobile phone
and modem (WAP excluded).

Data Roaming (GB):  The total amount of data in gigabytes for all charges identified as Data
Roaming on the invoice. Roaming includes data usage while overseas.

Currency: The currency in which the report values appear.

Usage Charge (ex. Tax):  The total sum, excluding tax, of charges identified as usage charges on
the invoice. This charge includes daily roaming fees.

Recurring Charge (ex. Tax):  The number of recurring charges identified as recurring or
automatic charges on the invoice. An example is a subscription fee or paper bill fee. This charge
includes monthly roaming fees.

Non-recurring Charge (ex. Tax):  The total sum, excluding tax, of charges identified as non-
recurring or one-time charges on the invoice using the VGE codes, including hardware purchases.

Credit (ex. Tax):  The total sum, excluding tax, of charges identified as credits on the invoice.

Adjustment (ex. Tax):  The total sum, excluding tax, of charges identified as adjustments on the
invoice. An example of an adjustment is a one-off adjustment to the charges on an earlier bill,
such as billing corrections.

Net Total:  The net total of charges on the invoice.

Tax:  The total tax charges on the invoice.

Charge amount:  The sum of all charges on the invoice.

User ID:  An internal identifier used to manage data visibility (slicing) rules. This column is hidden
by default, and you can ignore it.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. To view the information as a pie chart showing spend summary by carrier, drop down the Select
view list, and choose Spend by Carrier - graph view. 'To view data on a different carrier, drop
down the Carrier list and choose one.
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7. To view carrier's spend trend by month, drop-down the Select view list, and choose Spend by

Carrier - pivot view.

8. (Optional) Export the report. See 'Export a report' on page 160.

Spend & Usage Detail - Voice Only Report

This detail report returns Voice billing information by region, country, and billing dates down to a
service number level. The Spend & Usage Detail - Voice only Report provides pre-defined filters on key
data elements allowing for more accurate data analysis

The report is pre-filtered for services that record charges in calls.

To view the Spend & Usage Detail - Voice Only Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Spend & Usage Detail Reporting, click the Run button on the
Spend & Usage Detail - Voice Only Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.
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It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Invoice start date and Invoice end date are required filters: you must set this range of dates to
run the report. By default, the date range is one month.

Select Filters

o Invoice start date (Between): Choose the range of dates on which you want to report. To view all
invoices, choose a very early start date. To view all invoices after your start date, choose a future
date. Note that this will increase processing time.

o Region: Filters the results to a specific region. Drop down and select the region from the list. Make
sure you choose the >= operator.

o Country: Filters the results to a specific country in the region. Drop down and select the country
from the list. Make sure you choose the is equal to/is in operator.

o Account number: Filters the results to only those services associated with a selected account.
Type as much of the account number as you know. The results will be filtered to just those
account numbers containing those matching digits. Note that if data slicing is enabled, the list is
always filtered to only those accounts for which you have permission to access. Make sure you
choose the is equal to/is in operator.

o Service number: Filters the results to service numbers that contain the digits you type here.
Make sure you choose the contains operator.

o Company name: Filters the result to a specific company name to which the telecom services are
being supplied.

o Currency code: Choose the currency in which you want amounts displayed. By default, the
currency is the same as the one specified in your profile.

For more options on filters, see 'Report filter operators and advanced options' on page 147

4. Review the Spend & Usage Detail - Voice Only Data, as described below:

Spend & Usage Detail - Voice Only Data

Region: The region associated with the location of an account.

Country: The country associated with the location of an account.

Company:  The name of the company to which the telecom services are being supplied.

Account Number: The ID of the account to which the services belong.

Invoice Issue Date:  The date when the bill was issued.

Bill year-month: Year and month of the bill date.
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Invoice Start Date:  The date on which the billing cycle starts.

Invoice End Date:  The date on which the billing cycle ends.

Currency: The currency in which the report values appear.

Service Number: The unique number to identify the service.

Number of Calls:  Count of all charges identified as Calls. Data is aggregated by Roaming country
and Zone so this number represents the number of calls rolled up into a single row.

Voice National (mins):  The total minutes for all charges identified as National calls on the
invoice using the VGE codes.

Voice International (mins):  The total minutes for all charges identified as International calls on
the invoice using the VGE codes.

Voice roaming (mins):  The total minutes for all charges identified as Roaming calls on the
invoice using the VGE codes. Calls include those made while overseas.

Voice Premium (mins):  The total minutes for all charges identified as Premium calls on the
invoice using the VGE codes. Premium calls includes calls made to and from premium numbers,
such as competitions and voting services.

Conferencing (mins):  The total minutes for all charges identified as Conference calls on the
invoice using the VGE codes.

Voice national charge (ex. Tax):  The total sum, excluding tax, for charges identified as National
usage on the invoice using the VGE codes

Voice international charge (ex. Tax):  The charges identified as International usage on the
invoice using the VGE codes

Voice roaming charge (ex. Tax):  The charges identified as Roaming usage on the invoice using
the VGE codes. Roaming includes voice usage while overseas.

Voice premium charge (ex. Tax):  The charges identified as Premium usage on the invoice using
the VGE codes. Premium includes calls made to and from premium numbers, such as
competitions and voting services.

Conferencing charge (ex. Tax):  The total number of minutes for all charges identified as
Conference calls on the invoice using the VGE codes, excluding tax charges.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.
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Spend by Location Report

This pivot report returns billing information by location (region, country, state) for a defined time
period where the default is the last full month. Three views are provided to view monthly billing data
summarized by spend, duration, and volume.

The report is pre-filtered for services that record charges in calls, data, messages, recurring, non-
recurring, hardware, adjustments, credits, or other, where the service number is not the same as the
account.

To view the Spend by Location Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Spend & Usage Summary Reporting, click the Run button on the
Spend by Location tile.

3. On the report filters page that appears, select criteria to narrow the result set, and then click OK.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

o Invoice start date (Between): Choose the range of dates on which you want to report spend by
location.

o Currency code: Choose the currency in which you want amounts displayed. By default, the
currency is the same as the one specified in your profile.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. By default, the Spend by Location page pivots on spend, which shows the Total Spend (ex tax) by
month for each location. You can expand each location to drill down into further details.
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5. To view the trend by call duration in minutes, drop down the list above the pivot table and choose
Duration trend by month.

6. To view the trend by volume of data used in GB, drop down the list above the pivot table and
choose Volume trend by month.
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7. (Optional) Export the report. See 'Export a report' on page 160.

8. (Optional) Schedule the report. See 'Schedule reports' on page 149.

Usage by Day Report

This Usage by Day Report will include the ability to view usage by day using four graphs which will
display usage by charge excluding tax, number of calls, call duration and total data (GB) for the
selected invoice(s) All four graphs use the invoice start and end dates to limit the data to display,
which means that some usage may not be shown if it was carried from the previous invoice billing
cycle period, for example, roaming usage. Each graph shows the usage dates on the x-axis and the
values on the y-axis.

When the report first appears, it shows a table data used in the Usage by Day graphs:

To view the Usage by Day Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Spend & Usage Summary Reporting, click the Run button on the
Usage by Day Report tile.

3. On the report filters page that appears, select criteria to narrow the result set, and then click OK.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Usage date is a required filter: you must set this range of dates to run the report.

Select Filters

o Usage date (Between): The date shown on the invoice when the charge was incurred.
Choose the range of dates on which you want to report.

o Invoice number: Filters the results to specific invoices. Type as much of the invoice number
as you know, and the results will be filtered to just those invoice numbers containing those
matching digits. Make sure you choose the contains any operator.

o Service owner: The name of the person in charge of this service. Type as much of the first and
or last name as you know. The results will be filtered to just those matching names. Make sure
you choose the is equal to/is in operator.
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o Currency code: Choose the currency in which you want amounts displayed. By default, the
currency is the same as the one specified in your profile.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. Review the Usage by Day Data, as described below:

Usage by Day Data

Region: The region associated with the location of an account.

Country: The country associated with the location of an account.

Carrier: The service provider of the communications services.

Company:  The name of the company to which the telecom services are being supplied.

Account Number: The ID of the account to which the services belong.

Invoice Number:  The identifier of the bill for the service.

Invoice Issue Date:  The date when the bill was issued.

Bill year-month: Year and month of the bill date.

Invoice Start Date:  The date on which the billing cycle starts.

Invoice End Date:  The date on which the billing cycle ends.

Currency: The currency in which the report values appear.

Service Owner:  The owner assigned to the service.

Service Number: The unique number to identify the service.

Usage date:  The date shown on the invoice when the charge was incurred.

Usage type classification:  The sub category description of the VGE code used to classify call
detail records. VGE hierarchy is Item Type > Item name > Item Description.

Number of Calls:  Count of all charges identified as Calls. Data is aggregated by Roaming
country and Zone so this number represents the number of calls rolled up into a single row.

Duration (mins):  The length of time in minutes of the call detail record.

Volume (GB):  The amount of data in gigabytes for the call detail records on the invoice.

Usage Charge (ex. Tax):  The total sum, excluding tax, of charges identified as usage charges
on the invoice. This charge includes daily roaming fees.
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Total (ex. Tax):  The sum of all charges, excluding tax, on the invoice.

User ID:  An internal identifier used to manage data visibility (slicing) rules. This column is
hidden by default, and you can ignore it.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. To view a graph of the usage charges by day, drop down the list above the table and choose
Usage charge excluding tax. To view data for a different invoice, drop down the Invoice
number list and choose the want you want to graph.

7. To view a graph of the voice minutes used by day, drop down the list above the table and choose
Voice minutes by date. To view data for a different invoice, drop down the Invoice number list
and choose the want you want to graph.

8. To view a graph of the number of calls by day, drop down the list above the table and choose
Number of calls. To view data for a different invoice, drop down the Invoice number list and
choose the want you want to graph.
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9. To view a graph of the total data by day, drop down the list above the table and choose Total Data
(GB). To view data for a different invoice, drop down the Invoice number list and choose the want
you want to graph.

10. (Optional) Export the report. See 'Export a report' on page 160.

Zero Usage Report

The Zero Usage reports displays services that have an associated bill but no usage. This means that
the service number may have monthly or other recurring charges, but no usage charges such as
minutes, text, or data. Use this report to find unused services that may be cancelled, thereby saving
you money.

The report is pre-filtered for service numbers that are not account numbers and that show no calls, no
data, and no messages, but charges in other areas such as recurring, non-recurring, hardware,
adjustments, or credits.
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To view the Zero Usage Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Spend & Usage Detail Reporting, click the Run button on the
Zero Usage Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Invoice start date and Invoice end date are required filters: you must set this range of dates to
run the report. By default, the date range is one month.

Select Filters

o Invoice start date (Between): Choose the range of dates on which you want to report. To view all
invoices, choose a very early start date. To view all invoices after your start date, choose a future
date. Note that this will increase processing time.

o Region: Filters the results to a specific region. Drop down and select the region from the list. Make
sure you choose the is equal to/is in operator.

o Country: Filters the results to a specific country in the region. Drop down and select the country
from the list. Make sure you choose the is equal to/is in operator.

o Carrier: Filters the results to those services provided by the selected carrier. Drop down and select
the carrier from the list. Make sure you choose the is equal to/is in operator.

o Account number: Filters the results to only those services associated with a selected account.
Type as much of the account number as you know. The results will be filtered to just those
account numbers containing those matching digits. Note that if data slicing is enabled, the list is
always filtered to only those accounts for which you have permission to access. Make sure you
choose the is equal to/is in operator.

o Invoice number: Filters the results to specific invoices. Type as much of the invoice number as
you know. the results will be filters to just those invoices numbers containing those matching
digits. Make sure you choose the contains any operator.
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o Service owner: Filters the results to service owners with the name you type. You may type a
specific name, such asMaria Louisa Rivera, and see only that user's records, or you may type a
partial name such as J and see all service owners with J in any place in their name. Make sure you
choose the contains any operator.

o Service number: Filters the results to service numbers that contain the digits you type here. Make
sure you choose the contains any operator.

o Currency code: Choose the currency in which you want amounts displayed. By default, the
currency is the same as the one specified in your profile.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. By default, the initial view is the Zero Usage Summary. To switch to the detail, select Zero Usage

Detail from the report view drop-down at the top-center of the report:

5. Review the Zero Usage reports, as described below:
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Zero Usage Summary

The Zero Usage Summary view is grouped by Service number, then Account number, then Service
number.

Carrier: The service provider of the communications services.

Account Number: The ID of the account to which the services belong.

Service Number: The unique number to identify the service.

Currency: The currency in which the report values appear.

Bill year-month: Year and month of the bill date.

Zero Usage Detail
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Region: The region associated with the location of an account.

Country: The country associated with the location of an account.

Carrier: The service provider of the communications services.

Company:  The name of the company to which the telecom services are being supplied.

Account Number: The ID of the account to which the services belong.

Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.

Invoice Number:  The identifier of the bill for the service.

Invoice Issue Date:  The date when the bill was issued.

Bill year-month: Year and month of the bill date.

Invoice Start Date:  The date on which the billing cycle starts.

Invoice End Date:  The date on which the billing cycle ends.

Currency: The currency in which the report values appear.

Service Owner:  The owner assigned to the service.

Service Number: The unique number to identify the service.

Recurring Charge (ex. Tax):  The number of recurring charges identified as recurring or
automatic charges on the invoice. An example is a subscription fee or paper bill fee. This charge
includes monthly roaming fees.

Non-recurring Charge (ex. Tax):  The total sum, excluding tax, of charges identified as non-
recurring or one-time charges on the invoice using the VGE codes, including hardware purchases.

Hardware charge (ex. Tax):  The total sum, excluding tax, of charges identified as hardware
charges on the invoice. Hardware charges include things such as purchase of handsets.

Adjustment (ex. Tax):  The total sum, excluding tax, of charges identified as adjustments on the
invoice. An example of an adjustment is a one-off adjustment to the charges on an earlier bill, such
as billing corrections.

Credit (ex. Tax):  The total sum, excluding tax, of charges identified as credits on the invoice.

Total (ex. Tax):  The sum of all charges, excluding tax, on the invoice.

93



Customer/Commercial Standard User Guide

User ID:  An internal identifier used to manage data visibility (slicing) rules. This column is hidden
by default, and you can ignore it.

6. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

7. (Optional) Export the report. See 'Export a report' on page 160.

8. (Optional) Schedule the report. See 'Schedule reports' on page 149.

Red Spend & Usage Detail Report

The Red Bundle Spend & Usage Detail report includes only services using the Red tariff. It displays
spend details to determine bundle costs vs. out of bundle costs and out of bundle roaming costs to
allow you a complete view of your device fleet and mobile applications using Vodafone Red.

To view the Red Spend & Usage Detail Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Red - Worry Free Roaming Reporting, click the Run button on
the Red Spend & Usage Detail Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Invoice start date and Invoice end date are required filters. By default, the date range is two
months.

Select Filters

o Invoice start date (Between): Choose the range of dates on which you want to report. To view all
invoices, choose a very early start date. To view all invoices after your start date, choose a future
date. Note that this will increase processing time.

o Region: Filters the results to a specific region. Drop down and select the region from the list. Make
sure you choose the is equal to/is in operator.

o Country: Filters the results to a specific country in the region. Drop down and select the country
from the list. Make sure you choose the is equal to/is in operator.
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o Carrier: Filters the results to those services provided by the selected carrier. Drop down and select
the carrier from the list. Make sure you choose the is equal to/is in operator.

o Account number: Filters the results to only those services associated with a selected account.
Type as much of the account number as you know. The results will be filtered to just those
account numbers containing those matching digits. Note that if data slicing is enabled, the list is
always filtered to only those accounts for which you have permission to access. Make sure you
choose the is equal to/is in operator.

o Invoice number: Filters the results to specific invoices. Type as much of the invoice number as
you know, and the results will be filtered to just those invoice numbers containing those matching
digits. Make sure you choose the contains any operator.

o Service owner: The name of the person in charge of this service. Type as much of the first and or
last name as you know. The results will be filtered to just those matching names. Make sure you
choose the is equal to/is in operator.

o Employee ID: Filters the results to employee id's that contain the characters you enter. By
default, all employee id's will be included.

o Service number: Filters the results to service numbers that contain the digits you type here. Make
sure you choose the contains any operator.

o Currency code: Choose the currency in which you want amounts displayed. By default, the
currency is the same as the one specified in your profile.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. Review the Red Spend & Usage Detail data, as described below:

Red Spend & Usage Detail Data

Region: The region associated with the location of an account.

Country: The country associated with the location of an account.

Carrier: The service provider of the communications services.

Company:  The name of the company to which the telecom services are being supplied.

Account Number: The ID of the account to which the services belong.

Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.

Sub-account: Child account of the account associated with the service number. This account
typically does not exist on its own in VTM; rather, it exists in relationship to the master account
only.
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Invoice Number:  The identifier of the bill for the service.

Invoice Issue Date:  The date when the bill was issued.

Bill year-month: Year and month of the bill date.

Invoice Start Date:  The date on which the billing cycle starts.

Invoice End Date:  The date on which the billing cycle ends.

Currency: The currency in which the report values appear.

Service Number: The unique number to identify the service.

Service Owner:  The owner assigned to the service.
Employee ID: The Employee ID associated to a service.

Bundle: The bundle tier (Tariff) applied for the billing period.

Invoice label: A text description of the charge.

Roaming country: The country in which the roaming charges occurred.

Zone: The Zone used for the bundle pricing. Zones are based on regions.

Number of Calls:  Count of all charges identified as Calls. Data is aggregated by Roaming country
and Zone so this number represents the number of calls rolled up into a single row.

Voice National (mins):  The total minutes for all charges identified as National calls on the
invoice using the VGE codes.

Voice International (mins):  The total minutes for all charges identified as International calls on
the invoice using the VGE codes.

Voice roaming (mins):  The total minutes for all charges identified as Roaming calls on the
invoice using the VGE codes. Calls include those made while overseas.

Voice Premium (mins):  The total minutes for all charges identified as Premium calls on the
invoice using the VGE codes. Premium calls includes calls made to and from premium numbers,
such as competitions and voting services.

Conferencing (mins):  The total minutes for all charges identified as Conference calls on the
invoice using the VGE codes.

Data National (GB):  The total amount of data in gigabytes for all charges identified as Data
National on the invoice. Data usage includes charges such as internet access, use of mobile phone
and modem (WAP excluded).
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Data Roaming (GB):  The total amount of data in gigabytes for all charges identified as Data
Roaming on the invoice. Roaming includes data usage while overseas.

Data Premium (GB):  The total amount of data in gigabytes for all charges identified as Data
Premium on the invoice using the VGE codes. This includes charges that apply to data sent and
received from premium numbers, such as those for competitions and voting services.

Messaging National: The total amount of data for all charges identified as messaging (SMS and
MMS) national on the invoice using the VGE codes.

Messaging International:  The total amount of data for all charges identified as messaging (SMS
and MMS) International on the invoice using the VGE codes.

Messaging roaming:  The total amount of data in gigabytes for all charges identified as
messaging (SMS and MMS) roaming on the invoice using the VGE codes. This includes messages
sent and received while overseas.

Messaging Premium: The total number of messages (SMS and MMS) premium on the invoice
using the VGE codes. Premium charges that apply to messages sent and received from premium
numbers, such as competitions and voting services.

Recurring Units: The number of recurring charges.

Voice national charge (ex. Tax):  The total sum, excluding tax, for charges identified as National
usage on the invoice using the VGE codes

Voice international charge (ex. Tax):  The charges identified as International usage on the
invoice using the VGE codes

Voice roaming charge (ex. Tax):  The charges identified as Roaming usage on the invoice using
the VGE codes. Roaming includes voice usage while overseas.

Voice premium charge (ex. Tax):  The charges identified as Premium usage on the invoice using
the VGE codes. Premium includes calls made to and from premium numbers, such as
competitions and voting services.

Conferencing charge (ex. Tax):  The total number of minutes for all charges identified as
Conference calls on the invoice using the VGE codes, excluding tax charges.

Data national (ex tax): The total sum, excluding tax, of charges identified as data national on the
invoice using the VGE codes.

Data roaming charge (ex. Tax):  The total sum, excluding tax, of charges identified as data
roaming on the invoice using the VGE codes. Roaming charges include data usage while overseas.
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Data premium charge (ex. Tax):  The total sum, excluding tax, of charges identified as data
premium on the invoice using the VGE codes. Premium charges apply to data sent to and from
premium numbers, which include things such as competitions and voting services.

Messaging national charge (ex. Tax):  The total sum, excluding tax, of charges identified as
messaging national (SMS and MMS) on the invoice using the VGE codes

Messaging international charge (ex. Tax):  The total sum, excluding tax, of charges identified as
messaging international (SMS and MMS) on the invoice using the VGE codes

Messaging roaming charge (ex. Tax):  The total sum, excluding tax, of charges identified as
messaging roaming on the invoice using the VGE codes. This includes messages (SMS and MMS)
sent and received while overseas.

Messaging premium charge (ex. Tax):  The total sum, excluding tax, of charges identified as
messaging premium on the invoice using the VGE codes. Premium charges apply to messages
(SMS and MMS) sent and received from premium numbers, such as competitions and voting
services.

Usage Charge (ex. Tax):  The total sum, excluding tax, of charges identified as usage charges on
the invoice. This charge includes daily roaming fees.

Proration Ratio: Ratio that is applied to the full monthly recurring charges for connections that
are activated or terminated throughout the month. This ensures that the users only pay the
amount that corresponds to the number of active days in that month.

Recurring Charge (ex. Tax):  The number of recurring charges identified as recurring or
automatic charges on the invoice. An example is a subscription fee or paper bill fee. This charge
includes monthly roaming fees.

Non-recurring Charge (ex. Tax):  The total sum, excluding tax, of charges identified as non-
recurring or one-time charges on the invoice using the VGE codes, including hardware purchases.

Adjustment (ex. Tax):  The total sum, excluding tax, of charges identified as adjustments on the
invoice. An example of an adjustment is a one-off adjustment to the charges on an earlier bill,
such as billing corrections.

Total (ex. Tax):  The sum of all charges, excluding tax, on the invoice.

User ID:  An internal identifier used to manage data visibility (slicing) rules. This column is hidden
by default, and you can ignore it.

Credit (ex. Tax):  The total sum, excluding tax, of charges identified as credits on the invoice.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.
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Red Spend & Usage Detail Roaming Report

The Red Bundle Spend & Usage Detail Roaming report includes only services using the Red tariff. It
displays spend details to determine bundle costs vs. out of bundle costs, as well as out of bundle
roaming costs with breakdown on usage in each zone, to allow you a complete view of your device
fleet and mobile applications using Vodafone Red.

To view the Red Spend & Usage Detail Roaming Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Red - Spend & Usage Reporting, click the Run button on the Red
Spend & Usage Detail Roaming Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Invoice start date, Invoice end date and Currency code are required filters. By default, the date
range is two months.

Select Filters

o Invoice start date (Between): Choose the range of dates on which you want to report. To view all
invoices, choose a very early start date. To view all invoices after your start date, choose a future
date. Note that this will increase processing time.

o Region: Filters the results to a specific region. Drop down and select the region from the list. Make
sure you choose the is equal to/is in operator.

o Country: Filters the results to a specific country in the region. Drop down and select the country
from the list. Make sure you choose the is equal to/is in operator.

o Carrier: Filters the results to those services provided by the selected carrier. Drop down and select
the carrier from the list. Make sure you choose the is equal to/is in operator.

o Account number: Filters the results to only those services associated with a selected account.
Type as much of the account number as you know. The results will be filtered to just those
account numbers containing those matching digits. Note that if data slicing is enabled, the list is
always filtered to only those accounts for which you have permission to access. Make sure you
choose the is equal to/is in operator.

o Invoice number: Filters the results to specific invoices. Type as much of the invoice number as
you know, and the results will be filtered to just those invoice numbers containing those matching
digits. Make sure you choose the contains any operator.
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o Service owner: The name of the person in charge of this service. Type as much of the first and or
last name as you know. The results will be filtered to just those matching names. Make sure you
choose the is equal to/is in operator.

o Service number: Filters the results to service numbers that contain the digits you type here.
o Currency code: Choose the currency in which you want amounts displayed. By default, the

currency is the same as the one specified in your profile.
o Employee ID: Filters the results to employee id's that contain the characters you enter. By

default, all employee id's will be included.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. Review the Red Spend & Usage Detail Roaming data, as described below:

Red Spend & Usage Detail Roaming Data

Region: The region associated with the location of an account.

Country: The country associated with the location of an account.

Carrier: The service provider of the communications services.

Company:  The name of the company to which the telecom services are being supplied.

Account Number: The ID of the account to which the services belong.

Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.

Sub-account: Child account of the account associated with the service number. This account
typically does not exist on its own in VTM; rather, it exists in relationship to the master account
only.

Invoice Number:  The identifier of the bill for the service.

Invoice Issue Date:  The date when the bill was issued.

Bill year-month: Year and month of the bill date.

Invoice Start Date:  The date on which the billing cycle starts.

Invoice End Date:  The date on which the billing cycle ends.

Currency: The currency in which the report values appear.

Service Number: The unique number to identify the service.

Service Owner:  The owner assigned to the service.
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Voice National (mins):  The total minutes for all charges identified as National calls on the
invoice using the VGE codes.

Voice International (mins):  The total minutes for all charges identified as International calls on
the invoice using the VGE codes.

Voice Roaming Zone 1 (mins):  The total minutes for all Zone 1 charges identified as Roaming
calls on the invoice using the VGE codes. Calls include those made while overseas.

Voice Roaming Zone 2 (mins):  The total minutes for all Zone 2 charges identified as Roaming
calls on the invoice using the VGE codes. Calls include those made while overseas.

Voice Roaming Zone 3 (mins):  The total minutes for all Zone 3 charges identified as Roaming
calls on the invoice using the VGE codes. Calls include those made while overseas.

Voice Roaming Zone 4 (mins):  The total minutes for all Zone 4 charges identified as Roaming
calls on the invoice using the VGE codes. Calls include those made while overseas.

Voice Roaming Zone 5 (mins):  The total minutes for all Zone 5 charges identified as Roaming
calls on the invoice using the VGE codes. Calls include those made while overseas.

Voice Premium (mins):  The total minutes for all charges identified as Premium calls on the
invoice using the VGE codes. Premium calls includes calls made to and from premium numbers,
such as competitions and voting services.

Conferencing (mins):  The total minutes for all charges identified as Conference calls on the
invoice using the VGE codes.

Data National (GB):  The total amount of data in gigabytes for all charges identified as Data
National on the invoice. Data usage includes charges such as internet access, use of mobile phone
and modem (WAP excluded).

Data Roaming Zone 1 (GB):  The total amount of data in gigabytes for all Zone 1 charges
identified as Data Roaming on the invoice. Roaming includes data usage while overseas.

Data Roaming Zone 2 (GB):  The total amount of data in gigabytes for all Zone 2 charges
identified as Data Roaming on the invoice. Roaming includes data usage while overseas.

Data Roaming Zone 3 (GB):  The total amount of data in gigabytes for all Zone 3 charges
identified as Data Roaming on the invoice. Roaming includes data usage while overseas.

Data Roaming Zone 4 (GB):  The total amount of data in gigabytes for all Zone 4 charges
identified as Data Roaming on the invoice. Roaming includes data usage while overseas.

Data Roaming Zone 5 (GB):  The total amount of data in gigabytes for all Zone 5 charges
identified as Data Roaming on the invoice. Roaming includes data usage while overseas.
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Data Premium (GB):  The total amount of data in gigabytes for all charges identified as Data
Premium on the invoice using the VGE codes. This includes charges that apply to data sent and
received from premium numbers, such as those for competitions and voting services.

Messaging National: The total amount of data for all charges identified as messaging (SMS and
MMS) national on the invoice using the VGE codes.

Messaging International:  The total amount of data for all charges identified as messaging (SMS
and MMS) International on the invoice using the VGE codes.

Messaging Roaming Zone 1:  The total number of messages for all Zone 1 charges (SMS and
MMS) roaming on the invoice using the VGE codes. This includes messages sent and received
while overseas.

Messaging Roaming Zone 2:  The total number of messages for all Zone 2 charges (SMS and
MMS) roaming on the invoice using the VGE codes. This includes messages sent and received
while overseas.

Messaging Roaming Zone 3: The total number of messages for all Zone 3 charges (SMS and
MMS) roaming on the invoice using the VGE codes. This includes messages sent and received
while overseas.

Messaging Roaming Zone 4:  The total number of messages for all Zone 4 charges (SMS and
MMS) roaming on the invoice using the VGE codes. This includes messages sent and received
while overseas.

Messaging Roaming Zone 5: The total number of messages for all Zone 5 charges (SMS and
MMS) roaming on the invoice using the VGE codes. This includes messages sent and received
while overseas.

Messaging Premium: The total number of messages (SMS and MMS) premium on the invoice
using the VGE codes. Premium charges that apply to messages sent and received from premium
numbers, such as competitions and voting services.

Recurring Units: The number of recurring charges.

Voice national charge (ex. Tax):  The total sum, excluding tax, for charges identified as National
usage on the invoice using the VGE codes

Voice international charge (ex. Tax):  The charges identified as International usage on the
invoice using the VGE codes

Voice roaming charge (ex. Tax):  The charges identified as Roaming usage on the invoice using
the VGE codes. Roaming includes voice usage while overseas.
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Voice premium charge (ex. Tax):  The charges identified as Premium usage on the invoice using
the VGE codes. Premium includes calls made to and from premium numbers, such as
competitions and voting services.

Conferencing charge (ex. Tax):  The total number of minutes for all charges identified as
Conference calls on the invoice using the VGE codes, excluding tax charges.

Data national charge (ex. Tax): The total sum, excluding tax, of charges identified as data
national on the invoice using the VGE codes.

Data roaming charge (ex. Tax):  The total sum, excluding tax, of charges identified as data
roaming on the invoice using the VGE codes. Roaming charges include data usage while overseas.

Data premium charge (ex. Tax):  The total sum, excluding tax, of charges identified as data
premium on the invoice using the VGE codes. Premium charges apply to data sent to and from
premium numbers, which include things such as competitions and voting services.

Messaging national charge (ex. Tax):  The total sum, excluding tax, of charges identified as
messaging national (SMS and MMS) on the invoice using the VGE codes

Messaging international charge (ex. Tax):  The total sum, excluding tax, of charges identified as
messaging international (SMS and MMS) on the invoice using the VGE codes

Messaging roaming charge (ex. Tax):  The total sum, excluding tax, of charges identified as
messaging roaming on the invoice using the VGE codes. This includes messages (SMS and MMS)
sent and received while overseas.

Messaging premium charge (ex. Tax):  The total sum, excluding tax, of charges identified as
messaging premium on the invoice using the VGE codes. Premium charges apply to messages
(SMS and MMS) sent and received from premium numbers, such as competitions and voting
services.

Usage Charge (ex. Tax):  The total sum, excluding tax, of charges identified as usage charges on
the invoice. This charge includes daily roaming fees.

Recurring Charge (ex. Tax):  The number of recurring charges identified as recurring or
automatic charges on the invoice. An example is a subscription fee or paper bill fee. This charge
includes monthly roaming fees.

Non-recurring Charge (ex. Tax):  The total sum, excluding tax, of charges identified as non-
recurring or one-time charges on the invoice using the VGE codes, including hardware purchases.

Hardware charge (ex. Tax):  The total sum, excluding tax, of charges identified as hardware
charges on the invoice. Hardware charges include things such as purchase of handsets.
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Adjustment (ex. Tax):  The total sum, excluding tax, of charges identified as adjustments on the
invoice. An example of an adjustment is a one-off adjustment to the charges on an earlier bill,
such as billing corrections.

Credit (ex. Tax):  The total sum, excluding tax, of charges identified as credits on the invoice.

Total (ex. Tax):  The sum of all charges, excluding tax, on the invoice.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.

Red Spend by Zone Report

The Red Spend by Zone report includes only services using the Red tariff. It displays the billing data
broken out by Zone for Vodafone Red. Data is presented in a bar graph and a table showing spend per
Zone per month to allow you a complete view of your device fleet and mobile applications spending
per zone using Vodafone Red.

For details on the data used to generate these graphs, see 'Red Spend & Usage Detail Report' on page
94.

To view the Red Spend by Zone Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Red - Spend & Usage Reporting, click the Run button on the Red
Spend by Zone Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Invoice start date and Invoice end date are required filters. By default, the date range is three
months.

Select Filters

o Invoice start date (Between): Choose the range of dates on which you want to report. To view all
invoices, choose a very early start date. To view all invoices after your start date, choose a future
date. Note that this will increase processing time.

o Region: Filters the results to a specific region. Drop down and select the region from the list. Make
sure you choose the is equal to/is in operator.

o Country: Filters the results to a specific country in the region. Drop down and select the country
from the list. Make sure you choose the is equal to/is in operator.
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o Carrier: Filters the results to those services provided by the selected carrier. Drop down and select
the carrier from the list. Make sure you choose the is equal to/is in operator.

o Account number: Filters the results to only those services associated with a selected account.
Type as much of the account number as you know. The results will be filtered to just those
account numbers containing those matching digits. Note that if data slicing is enabled, the list is
always filtered to only those accounts for which you have permission to access. Make sure you
choose the is equal to/is in operator.

o Invoice number: Filters the results to specific invoices. Type as much of the invoice number as
you know, and the results will be filtered to just those invoice numbers containing those matching
digits. Make sure you choose the contains any operator.

o Service owner: The name of the person in charge of this service. Type as much of the first and or
last name as you know. The results will be filtered to just those matching names. Make sure you
choose the is equal to/is in operator.

o Service number: Filters the results to service numbers that contain the digits you type here. Make
sure you choose the contains any operator.

o Currency code: Choose the currency in which you want amounts displayed. By default, the
currency is the same as the one specified in your profile.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. The total roaming charges within each zone appear in a bar graph.

5. Beneath the bar graph, review the data as displayed in tabular format.
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6. (Optional) Export the report. See 'Export a report' on page 160.

7. (Optional) Schedule the report. See 'Schedule reports' on page 149.

Red Spend Trend by Bundle Report

The Red Spend Trend by Bundle report includes only services using the Red tariff. It presents data in
line graphs and a table showing bundle trends per month, allowing you a complete view of your
device fleet and mobile applications spending per zone using Vodafone Red.

For details on the data used to generate these graphs, see 'Red Spend & Usage Detail Report' on page
94.
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To view the Red Spend Trend by Bundle Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Red - Spend & Usage Reporting, click the Run button on the Red
Spend Trend by Bundle Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Invoice start date and Invoice end date are required filters. By default, the date range is three
months.
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Select Filters

o Invoice start date (Between): Choose the range of dates on which you want to report. To view all
invoices, choose a very early start date. To view all invoices after your start date, choose a future
date. Note that this will increase processing time.

o Region: Filters the results to a specific region. Drop down and select the region from the list. Make
sure you choose the is equal to/is in operator.

o Country: Filters the results to a specific country in the region. Drop down and select the country
from the list. Make sure you choose the is equal to/is in operator.

o Carrier: Filters the results to those services provided by the selected carrier. Drop down and select
the carrier from the list. Make sure you choose the is equal to/is in operator.

o Account number: Filters the results to only those services associated with a selected account.
Type as much of the account number as you know. The results will be filtered to just those
account numbers containing those matching digits. Note that if data slicing is enabled, the list is
always filtered to only those accounts for which you have permission to access. Make sure you
choose the is equal to/is in operator.

o Invoice number: Filters the results to specific invoices. Type as much of the invoice number as
you know, and the results will be filtered to just those invoice numbers containing those matching
digits. Make sure you choose the contains any operator.

o Service owner: The name of the person in charge of this service. Type as much of the first and or
last name as you know. The results will be filtered to just those matching names. Make sure you
choose the is equal to/is in operator.

o Service number: Filters the results to service numbers that contain the digits you type here.
Make sure you choose the contains any operator.

o Currency code: Choose the currency in which you want amounts displayed. By default, the
currency is the same as the one specified in your profile.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. Review the follow charts:
o Red Trend by Total displays a line graph of the total spend excluding tax by each bundle tier.
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o Number of CTNs per Bundle display a line graph with the total number of calls made within each
bundle tier.

o The pivot table show both the number of calls and the total by Bundle.

5. (Optional) Export the report. See 'Export a report' on page 160.

6. (Optional) Schedule the report. See 'Schedule reports' on page 149.

Top N Calls Report (Highest Priced Calls)

This Top number report displays the top calls based on the total charges for the call record. The Top N
Calls Report provides pre-defined filters on key data elements, allowing for more accurate data
analysis. By default, the top 50 calls are included, but you can filter the report to show fewer. Note that
if there is a tie for the bottom number in the list, all tied numbers will appear, even if that extends the
list beyond the number chosen.

To view the Top N Calls Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Top N Reporting, click the Run button on the Top N Calls Report

tile.
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3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

The Top N filter and the Usage date are required filters: you must provide these details to run the
report.

Select Filters

o Usage date (Between): The date shown on the invoice when the charge was incurred. Choose
the range of dates on which you want to report.

o Top N: The number of records you want to display, from 1 to 100. The default is 100.
o Region: Filters the results to a specific region. Drop down and select the region from the list. Make

sure you choose the is equal to/is in operator.
o Country: Filters the results to a specific country in the region. Drop down and select the country

from the list. Make sure you choose the is equal to/is in operator.
o Carrier: Filters the results to those services provided by the selected carrier. Drop down and select

the carrier from the list. Make sure you choose the is equal to/is in operator.
o Account number: Filters the results to only those services associated with a selected account.

Type as much of the account number as you know. The results will be filtered to just those
account numbers containing those matching digits. Note that if data slicing is enabled, the list is
always filtered to only those accounts for which you have permission to access. Make sure you
choose the is equal to/is in operator.

o Invoice number: Filters the results to specific invoices. Type as much of the invoice number as
you know, and the results will be filtered to just those invoice numbers containing those matching
digits. Make sure you choose the contains any operator.

o Currency code: Choose the currency in which you want amounts displayed. By default, the
currency is the same as the one specified in your profile.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. Review the Top N Calls data, as described below.

Top N Calls Data

Region: The region associated with the location of an account.

Country: The country associated with the location of an account.

Carrier: The service provider of the communications services.

Company:  The name of the company to which the telecom services are being supplied.
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Account Number: The ID of the account to which the services belong.

Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.

Invoice Number:  The identifier of the bill for the service.

Invoice Issue Date:  The date when the bill was issued.

Bill year-month: Year and month of the bill date.

Invoice Start Date:  The date on which the billing cycle starts.

Invoice End Date:  The date on which the billing cycle ends.

Currency: The currency in which the report values appear.

Service Owner:  The owner assigned to the service.

Service Number: The unique number to identify the service.

Usage date:  The date shown on the invoice when the charge was incurred.

Usage type classification:  The sub category description of the VGE code used to classify call
detail records. VGE hierarchy is Item Type > Item name > Item Description.

Called number: The service number to which a call was placed as identified on the invoice.

Calling number: The service number placing the call as identified on the invoice.

Duration (mins):  The length of time in minutes of the call detail record.

Called or calling country:  The country to which the call was placed.

Source Country: Country from where the call was made.

Target Country: Country to which the call was made.

Total (ex. Tax):  The sum of all charges, excluding tax, on the invoice.

User ID:  An internal identifier used to manage data visibility (slicing) rules. This column is hidden
by default, and you can ignore it.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.

7. (Optional) Schedule the report. See 'Schedule reports' on page 149.
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Top N Data Usages Report

The Top Data Usages report displays the service numbers that show the highest data charges. By
default, the top 50 service numbers appear, but you can filter the report to show fewer. Note that if
there is a tie for the bottom number in the list, all tied numbers will appear, even if that extends the
list beyond the number chosen.

To view the Top N Data Usages Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Top N Reporting, click the Run button on the Top N Data Usages

Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

The Top N filter as well as the Usage date are required filters: you must provide these details to
run the report.

Select Filters

o Usage date (Between): The date shown on the invoice when the charge was incurred. Choose
the range of dates on which you want to report.

o Top N: The number of records you want to display, from 1 to 100. The default is 100.
o Region: Filters the results to a specific region. Drop down and select the region from the list. Make

sure you choose the is equal to/is in operator.
o Country: Filters the results to a specific country in the region. Drop down and select the country

from the list. Make sure you choose the is equal to/is in operator.
o Carrier: Filters the results to those services provided by the selected carrier. Drop down and select

the carrier from the list. Make sure you choose the is equal to/is in operator.
o Account number: Filters the results to only those services associated with a selected account.

Type as much of the account number as you know. The results will be filtered to just those
account numbers containing those matching digits. Note that if data slicing is enabled, the list is
always filtered to only those accounts for which you have permission to access. Make sure you
choose the is equal to/is in operator.
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o Invoice number: Filters the results to specific invoices. Type as much of the invoice number as
you know, and the results will be filtered to just those invoice numbers containing those matching
digits. Make sure you choose the contains any operator.

o Currency code: Choose the currency in which you want amounts displayed. By default, the
currency is the same as the one specified in your profile.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. Review the Top N Usages data, as described below.

Top Data Usages Data

Region: The region associated with the location of an account.

Country: The country associated with the location of an account.

Carrier: The service provider of the communications services.

Company:  The name of the company to which the telecom services are being supplied.

Account Number: The ID of the account to which the services belong.

Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.

Invoice Number:  The identifier of the bill for the service.

Invoice Issue Date:  The date when the bill was issued.

Bill year-month: Year and month of the bill date.

Invoice Start Date:  The date on which the billing cycle starts.

Invoice End Date:  The date on which the billing cycle ends.

Currency: The currency in which the report values appear.

Service Owner:  The owner assigned to the service.

Service Number: The unique number to identify the service.

VUM Provisioned Date: The date when the user has been provisioned in VUM, if available.

VUM Registration Date: The date when the user has registered to use VUM, if the case.

Usage date:  The date shown on the invoice when the charge was incurred.
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Usage type classification:  The sub category description of the VGE code used to classify call
detail records. VGE hierarchy is Item Type > Item name > Item Description.

Source Country: Country where the data usage was made.

Volume (GB):  The amount of data in gigabytes for the call detail records on the invoice.

Total (ex. Tax):  The sum of all charges, excluding tax, on the invoice.

User ID:  An internal identifier used to manage data visibility (slicing) rules. This column is hidden
by default, and you can ignore it.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. To view the information as a pie chart showing total spend by usage type classification, drop down
the Select view list, and choose Bar Graph. You can filter this graph by Region, Country, and
State.

7. (Optional) Export the report. See 'Export a report' on page 160.

8. (Optional) Schedule the report. See 'Schedule reports' on page 149.

Top N Users Report

The Top Users Report displays the top 50 users with the highest total spend. By default, the top 50
service numbers appear, but you can filter the report to show fewer. Note that if there is a tie for the
bottom number in the list, all tied numbers will appear, even if that extends the list beyond the
number chosen.

To view the Top N Users Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Top N Reporting, click the Run button on the Top N Users

Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.
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It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

The Top N and the Usage date filters are required, therefore you must provide these details to
run the report.

Select Filters

o Usage date (Between): The date shown on the invoice when the charge was incurred. Choose the
range of dates on which you want to report.

o Top N: The number of records you want to display, from 1 to 100. The default is 100.
o Region: Filters the results to a specific region. Drop down and select the region from the list. Make

sure you choose the is equal to/is in operator.
o Country: Filters the results to a specific country in the region. Drop down and select the country

from the list. Make sure you choose the is equal to/is in operator.
o Carrier: Filters the results to those services provided by the selected carrier. Drop down and select

the carrier from the list. Make sure you choose the is equal to/is in operator.
o Account number: Filters the results to only those services associated with a selected account.

Type as much of the account number as you know. The results will be filtered to just those
account numbers containing those matching digits. Note that if data slicing is enabled, the list is
always filtered to only those accounts for which you have permission to access. Make sure you
choose the is equal to/is in operator.

o Invoice number: Filters the results to specific invoices. Type as much of the invoice number as
you know. The results are narrowed to just those invoices numbers containing the provided
matching digits. Make sure you choose the contains any operator.

o Service owner: Filters the results to service owners with the name you type. You may type a
specific name, such asMaria Louisa Rivera, and see only that user's records, or you may type a
partial name such as J and see all service owners with J in any place in their name. Make sure you
choose the contains any operator.

o Currency code: Choose the currency in which you want amounts displayed. By default, the
currency is the same as the one specified in your profile.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. Review the Top N Users data, as described below.

Top Users Data

Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.
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Service Owner:  The owner assigned to the service.

Service Number: The unique number to identify the service.

Number of calls: Count of all charges identified as Calls. Data is aggregated by Roaming country
and Zone, so this number represents the number of calls rolled up into a single row.

Voice National (mins):  The total minutes for all charges identified as National calls on the
invoice using the VGE codes.

Voice International (mins):  The total minutes for all charges identified as International calls on
the invoice using the VGE codes.

Voice roaming (mins):  The total minutes for all charges identified as Roaming calls on the
invoice using the VGE codes. Calls include those made while overseas.

Voice Premium (mins):  The total minutes for all charges identified as Premium calls on the
invoice using the VGE codes. Premium calls includes calls made to and from premium numbers,
such as competitions and voting services.

Conferencing (mins):  The total minutes for all charges identified as Conference calls on the
invoice using the VGE codes.

Data National (GB):  The total amount of data in gigabytes for all charges identified as Data
National on the invoice. Data usage includes charges such as internet access, use of mobile phone
and modem (WAP excluded).

Data Roaming (GB):  The total amount of data in gigabytes for all charges identified as Data
Roaming on the invoice. Roaming includes data usage while overseas.

Data Premium (GB):  The total amount of data in gigabytes for all charges identified as Data
Premium on the invoice using the VGE codes. This includes charges that apply to data sent and
received from premium numbers, such as those for competitions and voting services.

Messaging National: The total amount of data for all charges identified as messaging (SMS and
MMS) national on the invoice using the VGE codes.

Messaging International:  The total amount of data for all charges identified as messaging (SMS
and MMS) International on the invoice using the VGE codes.

Messaging roaming:  The total amount of data in gigabytes for all charges identified as
messaging (SMS and MMS) roaming on the invoice using the VGE codes. This includes messages
sent and received while overseas.

Messaging Premium: The total number of messages (SMS and MMS) premium on the invoice
using the VGE codes. Premium charges that apply to messages sent and received from premium
numbers, such as competitions and voting services.
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Voice national charge (ex. Tax):  The total sum, excluding tax, for charges identified as National
usage on the invoice using the VGE codes

Voice international charge (ex. Tax):  The charges identified as International usage on the
invoice using the VGE codes

Voice roaming charge (ex. Tax):  The charges identified as Roaming usage on the invoice using
the VGE codes. Roaming includes voice usage while overseas.

Voice premium charge (ex. Tax):  The charges identified as Premium usage on the invoice using
the VGE codes. Premium includes calls made to and from premium numbers, such as
competitions and voting services.

Conferencing charge (ex. Tax):  The total number of minutes for all charges identified as
Conference calls on the invoice using the VGE codes, excluding tax charges.

Data national (ex tax): The total sum, excluding tax, of charges identified as data national on the
invoice using the VGE codes.

Data roaming charge (ex. Tax):  The total sum, excluding tax, of charges identified as data
roaming on the invoice using the VGE codes. Roaming charges include data usage while overseas.

Data premium charge (ex. Tax):  The total sum, excluding tax, of charges identified as data
premium on the invoice using the VGE codes. Premium charges apply to data sent to and from
premium numbers, which include things such as competitions and voting services.

Messaging national charge (ex. Tax):  The total sum, excluding tax, of charges identified as
messaging national (SMS and MMS) on the invoice using the VGE codes

Messaging international charge (ex. Tax):  The total sum, excluding tax, of charges identified as
messaging international (SMS and MMS) on the invoice using the VGE codes

Messaging roaming charge (ex. Tax):  The total sum, excluding tax, of charges identified as
messaging roaming on the invoice using the VGE codes. This includes messages (SMS and MMS)
sent and received while overseas.

Messaging premium charge (ex. Tax):  The total sum, excluding tax, of charges identified as
messaging premium on the invoice using the VGE codes. Premium charges apply to messages
(SMS and MMS) sent and received from premium numbers, such as competitions and voting
services.

Usage charge (ex. Tax):  The total sum, excluding tax, of charges identified as usage charges on
the invoice using the VGE codes.
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Recurring Charge (ex. Tax):  The number of recurring charges identified as recurring or
automatic charges on the invoice. An example is a subscription fee or paper bill fee. This charge
includes monthly roaming fees.

Non-recurring Charge (ex. Tax):  The total sum, excluding tax, of charges identified as non-
recurring or one-time charges on the invoice using the VGE codes, including hardware purchases.

Adjustment (ex. Tax):  The total sum, excluding tax, of charges identified as adjustments on the
invoice. An example of an adjustment is a one-off adjustment to the charges on an earlier bill,
such as billing corrections.

Credit (ex. Tax):  The total sum, excluding tax, of charges identified as credits on the invoice.

Total(ex tax): The total spend per owner. If the owner has more than one transaction in one
month, this column returns the total amount of all owner transactions.

VUM Provisioned Date: The date when the user has been provisioned in VUM, if available.

VUM Registration Date: The date when the user has registered to use VUM, if the case.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.

7. (Optional) Schedule the report. See 'Schedule reports' on page 149.

VUM Top Alerts Report

The VUM Top Alerts Report returns the VUM users with the highest mobile usage alerts in the
configured period of time. The results are ordered by alert level and usage. The report becomes
available only for VUM-enabled companies.

To view the VUM Top Alerts Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Vodafone Usage Manager Reporting, click the Run button next
to the VUM Top Alerts Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters before running the report, as VTR supports only 350,000
rows.
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The Alert Date and the Alert Usage filters are mandatory, therefore you must provide these
details to run the report.

Select Filters

Alert Date (Between): Time range for the usage alerts you want to view.

Zone Name: Zone of the alert (Home Plan for home country and zones where you can take your
home plan abroad, Rest of World for countries not in a zone).

Billing Account: Billing account number, used as a default grouping in VUM.

Group: Name of any user-defined group the user belongs to.

Alert Usage: Usage that caused the alert.

4. Review the VUM top alerts data, as described below.

Zone Name: Zone of the alert (Home Plan for home country and zones where you can take your
home plan abroad, Rest of World for countries not in a zone).

Alert Country: Country where the alert was generated.

Alert Usage (MB): Usage that caused the alert.

Alert Level: Level of the alert, for example: Red, Amber, Green or Admin.

Alert Datetime: Date and time when the alert was generated.

Full Name: The user first name, if found in the Services table.

Email: User's email.

Mobile Number: MSISDN the alert is associated with.

Group: Name of any user-defined group the user belongs to.

Billing Account: Billing account number, used as a default grouping in VUM.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.

VUM Data Usage By Zones Report

The VUM Data Usage by Zones Report returns the VUM users with the highest data usage in each zone
in the configured period of time. The results are ordered by zone and data consumed. The report
becomes available only for VUM-enabled companies.
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To view the VUM Data Usage By Zones Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Vodafone Usage Manager Reporting, click the Run button next
to the VUM Data Usage By Zones tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters before running the report, as VTR supports only 350,000
rows.

The Last usage date fields are mandatory, therefore you must set this range of dates to run the
report. By default, the range is one month.

Select Filters

Last usage date (Between): Date range for the data usage you want to view.

Zone name: Zone of the data usage (Home Plan for home country and zones where you can take
your home plan abroad, Rest of World for countries not in a zone).

Billing account: Billing account number, used as a default grouping in VUM.

Group: Name of any user-defined group the user belongs to.

4. Review the VUM usage data, as described below.

Full Name: The user first name, if found in the Services table.

Email: User's email.

Mobile Number: MSISDN the data usage is associated with.

Group: Name of any user-defined group the user belongs to.

Billing Account: Billing account number, used as a default grouping in VUM.

Zone Name: Zone of the alert (Home Plan for home country and zones where you can take your
home plan abroad, Rest of World for countries not in a zone).

Last country: Last country of the data usage.
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Data Usage (MB): The total amount of data usage in megabytes.

Last updated: Date when the usage was last updated.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.

VUM Alerts History By User Report

The VUM Alerts History By User Report returns a history of all mobile data usage alerts for a VUM user.
The report becomes available only for VUM-enabled companies.

To run the VUM Alerts History By User Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Vodafone Usage Manager Reporting, click the Run button next
to the VUM Alerts History By User tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters before running the report, as VTR supports only 350,000
rows.

The Date and theMobile Number/Email filters are mandatory, therefore you must provide these
details to run the report.

Select Filters

Date (Between): Time range for the usage alerts history you want to view. Default range is the last
6 complete months plus current month to date.
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Mobile Number/Email: MSISDN/email address the alert is associated with.

Zone: Zone of the alert (Home Plan for home country and zones where you can take your home
plan abroad, Rest of World for countries not in a zone). It must only be in combination with an
email or mobile filter, or the results will exceed allowable rows.

4. Review the VUM top alerts data, as described below.

Email: End user's email.

Mobile Number: MSISDN the alert is associated with.

Billing Account: Billing account number, used as a default grouping in VUM.

Zone Name: Zone of the alert (Home Plan for aggregate zones, Rest of World for countries not
in a zone).

Alert Datetime: The date and time when the alert has been triggered.

Alert Level: Alert of the level triggered, for example, Red, Amber, Green, or Admin.

Usage (MB): Usage that triggered the alert, in MB.

Threshold (MB): Usage threshold, in MB.

Percentage: Percentage of threshold.

Country: Country for which the alert was triggered.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.

VUM Alerts Trend By User Report

The VUM Alerts Trend By User Report returns the mobile usage alerting trend for a VUM user, based
on the highest alert for that user each month. The report results are ordered by zone and usage period
start date. The report becomes available only for VUM-enabled companies.
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To run the VUM Alerts Trend By User Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Vodafone Usage Manager Reporting, click the Run button next
to the VUM Alerts Trend By User Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters before running the report, as VTR supports only 350,000
rows.

The Date and theMobile Number/Email filters are mandatory, therefore you must provide these
details to run the report.

Select Filters

Date (Between): Time range for the usage alerts you want to view. Default range is the last 6
complete months plus current month to date.

Mobile Number/Email: MSISDN/email address that the alert is associated with.

Zone: Zone of the alert (Home Plan for home country and zones where you can take your home
plan abroad, Rest of World for countries not in a zone). It must only be in combination with an
email or mobile filter, or the results will exceed allowable rows.

4. Review the VUM top alerts data, as described below.

Email: End user's email.

Mobile Number: MSISDN the alert is associated with.

Usage Period Start Date: Start date of the usage period, calculated from the tariff renewal day in
the alert record.

Usage Period End Date: End date of the usage period, calculated from the tariff renewal day in
the alert record.

Zone Name: Zone of the alert (Home Plan for aggregate zones, Rest of World for countries not
in a zone).

Highest Alert Level: The highest alert level triggered, for example, Red.

Highest Alert Usage (MB): Highest usage that triggered the alert, in MB.

Alert Country: Country for which the alert was triggered.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.
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VUM Summary Report

The VUM Summary Report returns the monthly total of mobile data usage and number of alerts
across all VUM users. The report becomes available only for VUM-enabled companies.

To view the VUM Summary Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Vodafone Usage Manager Reporting, click the Run button next
to the VUM Summary Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters before running the report, as VTR supports only 350,000
rows.

TheMonth/Year filter is mandatory, therefore you must set this range of dates to run the report.

Select Filters

Month/Year (Between): Time range for the usage alerts you want to view.

Zone: Zone of the alert (Home Plan for home country and zones where you can take your home
plan abroad, Rest of World for countries not in a zone).

4. Review the VUM alerts summary, as described below.

Month/Year: calendar month for the data aggregation.

Zone: Zone of the usage and alerts (Home Plan for home country and zones where you can take
your home plan abroad, Rest of World for countries not in a zone).

Total Usage (GB): Aggregated usage in the zone and month.

Number of users: Number of users for whom the data usage has been recorded.

Usage per user (GB): Total data usage per user for whom data has been recorded.
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Green Alerts: Number of green-level alerts in the zone and month.

Amber Alerts: Number of amber-level alerts in the zone and month.

Red Alerts: Number of red-level alerts in the zone and month.

Admin Alerts: Number of admin alerts in the zone and month.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.

VUM Registration Status Report

The VUM Registration Status Report returns every 12 hours a history of which users in a company have
registered on Usage Manager and who has not registered. The report becomes available only for VUM-
enabled companies.

To run the VUM Registration Status Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Vodafone Usage Manager Reporting, click the Run button next
to the VUM Registration Status Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters before running the report, as VTR supports only 350,000
rows.

Select Filters

Billing Account: Billing account number, used as a default grouping in VUM.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. Review the Registration Status data, as described below.

Mobile Number: MSISDN the user is associated with.
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Billing Account: Billing account number, used as a default grouping in VUM.

Full Name: The user's first name.

Email: End user's email address.

Supervisor Email: The email address of the supervisor of the service owner on the service.

Registered Since: Date of the user's registration on Usage Manager.

Unregistered Since: Date of the user's unregistration from Usage Manager.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.

VUM App Status Summary History Report

The VUM App Status Summary History Report returns a daily history of the total number of
provisioned, registered, and unregistered VUM users, thus viewing the trend of VUM app provisioning
and adoption. The report becomes available only for VUM-enabled companies.
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To run the VUM App Status Summary History Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Vodafone Usage Manager Reporting, click the Run button next
to the VUM App Status Summary History Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters before running the report, as VTR supports only 350,000
rows.

Select Filters

Date (Between): Time range for the data you want to view. Default range is the last 3 complete
months plus current month to date. Mandatory start/end date fields.
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4. Review the VUM top alerts data, as described below.

Date: Date when the user status has been generated.

Provisioned Users: Total number of provisioned users.

Registered Users: Total number of registered users.

Unregistered Users: Total number of unregistered users.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.

IoT Spend & Usage By Country Report

The IoT Spend & Usage by Country Report returns IoT billing information by country. The report
provides pre-defined filters on key data elements allowing for more accurate data analysis.

To view the IoT Spend & Usage By Country Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under IoT Reporting, click the Run button on the IoT Spend & Usage By

Country Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Invoice start date and Invoice end date are required filters: you must set this range of dates to
run the report. By default, the date range is three months.

Select Filters

o Invoice start date (Between): Choose the range of dates on which you want to report. To view all
invoices, choose a very early start date. To view all invoices after your start date, choose a future
date. Note that this will increase processing time.

o Country: Filters the results to a specific country in the region. Drop down and select the country
from the list. Make sure you choose the is equal to/is in operator.

o Currency code: Choose the currency in which you want amounts displayed. By default, the
currency is the same as the one specified in your profile.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. Review the IoT Spend & Usage By CSP Data, as described below:
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IoT Spend & Usage By Country Data

Country: The country associated with the location of an account.

Data (MB):The total data used, measured in megabytes.

Duration (mins): The total number of minutes used.

Number of calls:The total number of call detail records identified as ‘calls’. Data is aggregated by
country, so this number represents the number of calls rolled up into a single row.

Charge (ex. Tax): The total sum, excluding tax, of charges identified as usage charges on the
invoice.

Currency: The currency in which the report values appear.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.

7. (Optional) Schedule the report. See 'Schedule reports' on page 149.

IoT Spend & Usage By CSP Report

The IoT Spend & Usage by CSP Report returns IoT billing information by CSP. The report provides pre-
defined filters on key data elements allowing for more accurate data analysis.

To view the IoT Spend & Usage By CSP Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under IoT Reporting, click the Run button on the IoT Spend & Usage By

CSP Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Invoice start date and Invoice end date are required filters: you must set this range of dates to
run the report. By default, the date range is three months.
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Select Filters

o Invoice start date (Between): Choose the range of dates on which you want to report. To view all
invoices, choose a very early start date. To view all invoices after your start date, choose a future
date. Note that this will increase processing time.

o CSP: Customer Service Profile
o Currency code: Choose the currency in which you want amounts displayed. By default, the

currency is the same as the one specified in your profile.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. Review the IoT Spend & Usage By CSP Data, as described below:

IoT Spend & Usage By CSP Data

CSP Name: Customer Service Profile Name.

Usage Type: Code of the usage type used describe the specific IoT event.

Quantity: Number of units.

Unit of measure: The total data used, measured in megabytes.

Charge (ex. Tax):  The total sum, excluding tax, of charges identified as usage charges on the
invoice.

Currency: The currency in which the report values appear.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.

7. (Optional) Schedule the report. See 'Schedule reports' on page 149.

Unbilled Usage Detail Report

This report displays the unbilled data usage. Unbilled reporting is only available for Vodafone Global
Enterprise (VGE) accounts in Germany, Portugal, and United Kingdom.
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To view the Unbilled Usage Detail Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Red - Spend & Usage Reporting, click the Run button on the
Unbilled Usage Detail Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Bill Cycle Start Date is a required filter.

Select Filters

o Bill Cycle Start Date (Between): Choose the range of dates on which you want to report.
o Account Number: Only lists the accounts with unbilled usage.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. Review the Unbilled Usage Detail Report's data, as described below:

Unbilled Usage Detail Report Data

Region: The region associated with the location of an account.

Country: The country associated with the location of an account.

Account Number: The ID of the account to which the services belong.

Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.

Bill Cycle Start Date:  The date on which the billing cycle starts.

Bill Cycle End Date:  The date on which the billing cycle ends.

Service Number: The unique number to identify the service.

Service Owner:  The owner assigned to the service.

Last Usage Transaction Date Time: The timestamp of the last usage.

Last Rated Date Time: The timestamp of the last rating.

Voice National (mins):  The total minutes for all charges identified as National calls on the
invoice using the VGE codes.

131



Customer/Commercial Standard User Guide

Voice International (mins):  The total minutes for all charges identified as International calls on
the invoice using the VGE codes.

Voice Roaming Zone 1 (mins):  The total minutes for all Zone 1 charges identified as Roaming
calls on the invoice using the VGE codes. Calls include those made while overseas.

Voice Roaming Zone 2 (mins):  The total minutes for all Zone 2 charges identified as Roaming
calls on the invoice using the VGE codes. Calls include those made while overseas.

Voice Roaming Zone 3 (mins):  The total minutes for all Zone 3 charges identified as Roaming
calls on the invoice using the VGE codes. Calls include those made while overseas.

Voice Roaming Zone 4 (mins):  The total minutes for all Zone 4 charges identified as Roaming
calls on the invoice using the VGE codes. Calls include those made while overseas.

Voice Roaming Zone 5 (mins):  The total minutes for all Zone 5 charges identified as Roaming
calls on the invoice using the VGE codes. Calls include those made while overseas.

Voice Premium (mins):  The total minutes for all charges identified as Premium calls on the
invoice using the VGE codes. Premium calls includes calls made to and from premium numbers,
such as competitions and voting services.

Conferencing (mins):  The total minutes for all charges identified as Conference calls on the
invoice using the VGE codes.

Data National (GB):  The total amount of data in gigabytes for all charges identified as Data
National on the invoice. Data usage includes charges such as internet access, use of mobile phone
and modem (WAP excluded).

Data Roaming Zone 1 (GB):  The total amount of data in gigabytes for all Zone 1 charges
identified as Data Roaming on the invoice. Roaming includes data usage while overseas.

Data Roaming Zone 2 (GB):  The total amount of data in gigabytes for all Zone 2 charges
identified as Data Roaming on the invoice. Roaming includes data usage while overseas.

Data Roaming Zone 3 (GB):  The total amount of data in gigabytes for all Zone 3 charges
identified as Data Roaming on the invoice. Roaming includes data usage while overseas.

Data Roaming Zone 4 (GB):  The total amount of data in gigabytes for all Zone 4 charges
identified as Data Roaming on the invoice. Roaming includes data usage while overseas.

Data Roaming Zone 5 (GB):  The total amount of data in gigabytes for all Zone 5 charges
identified as Data Roaming on the invoice. Roaming includes data usage while overseas.

Data Premium (GB):  The total amount of data in gigabytes for all charges identified as Data
Premium on the invoice using the VGE codes. This includes charges that apply to data sent and
received from premium numbers, such as those for competitions and voting services.
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Messaging National: The total amount of data for all charges identified as messaging (SMS and
MMS) national on the invoice using the VGE codes.

Messaging International:  The total amount of data for all charges identified as messaging (SMS
and MMS) International on the invoice using the VGE codes.

Messaging Roaming Zone 1:  The total number of messages for all Zone 1 charges (SMS and
MMS) roaming on the invoice using the VGE codes. This includes messages sent and received
while overseas.

Messaging Roaming Zone 2:  The total number of messages for all Zone 2 charges (SMS and
MMS) roaming on the invoice using the VGE codes. This includes messages sent and received
while overseas.

Messaging Roaming Zone 3: The total number of messages for all Zone 3 charges (SMS and
MMS) roaming on the invoice using the VGE codes. This includes messages sent and received
while overseas.

Messaging Roaming Zone 4:  The total number of messages for all Zone 4 charges (SMS and
MMS) roaming on the invoice using the VGE codes. This includes messages sent and received
while overseas.

Messaging Roaming Zone 5: The total number of messages for all Zone 5 charges (SMS and
MMS) roaming on the invoice using the VGE codes. This includes messages sent and received
while overseas.

Messaging Premium: The total number of messages (SMS and MMS) premium on the invoice
using the VGE codes. Premium charges that apply to messages sent and received from premium
numbers, such as competitions and voting services.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.

7. (Optional) Schedule the report. See 'Schedule reports' on page 149.

RoW Data Roaming Unbilled Usage Report

This report provides a near real time view of unbilled roaming data detected from our network,
allowing you to monitor usage volumes and locations of connections currently roaming to help avoid
any bill shocks. Please note that all timestamps are in UTC time zone.
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All the timestamps from Vodafone Roaming Services (VRS) for worry-free roaming (WFR) are
displayed in the UTC time zone.

To view the RoW Data Roaming Unbilled Usage Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Red - Worry Free Roaming, click the Run button on the RoW Data

Roaming Unbilled Usage Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Select Filters

o UTC Usage Date (Between): Choose the range of dates on which you want to report.
o Account Number: Only lists the accounts with unbilled usage.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. Review the RoW Data Roaming Unbilled Usage Report's data, as described below:

Row Data Roaming Unbilled Usage Report Columns

Region: The region associated with the location of an account.

Country: The country associated with the location of an account.

Account Number: The ID of the account to which the services belong.

Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.

Source Country: Country where the data usage was made.
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Source Network: Network where the data usage was made. A Source Country can have multiple
Source Networks.

Service Number: The unique number to identify the service.

Service Owner:  The owner assigned to the service.

Owner Email: The email address of the service owner.

Data Roaming Zone 4 (MB): The total amount of data in megabytes for all Zone 4 charges
identified as Data Roaming on the invoice. Roaming includes data usage while overseas.

Earliest Usage: The first instance of usage for the service number within the specified date range,
including date and time.

Latest Usage: The last instance of usage for the service number within the specified date range,
including date and time.

Earliest SMS: First SMS message that was sent, displayed in the dd/mm/yy hh:mi:ss format.

Latest SMS: Last SMS message that was sent, displayed in the dd/mm/yy hh:mi:ss format.

Multiple SMS messages can be sent to a specific Service Number. To see the full list containing
the time and date of all the messages, refer to the 'WFR SMS Report' on page 135.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.

7. (Optional) Schedule the report. See 'Schedule reports' on page 149.

WFR SMS Report

This report provides a list of the SMS alerts sent by Vodafone Business to users in Zone 4.

To view the WFR SMS Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Red - Worry Free Roaming Reporting, click the Run button on
theWFR SMS Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.
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It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Select Filters

o SMS Date (Between): Choose the range of dates on which you want to report.
o Account Number: Only lists the accounts that received data roaming warning SMS alerts.
o Roaming Country: Drop down and select the roaming country from the list to filter the results to

a specific country.
o SMS Type: Choose the specific type of SMS alert, such as Zone 4 warning welcome SMS.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

4. Review the WFR SMS Report's data, as described below:

WFR SMS Report Columns

Region: The region associated with the location of an account.

Country: The country associated with the location of an account.

Account Number: The ID of the account to which the services belong.

Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.

Service Number: The unique number to identify the service.

Service Owner: The name of the person to whom the service is tied. Data type is Text.

SMS Type: The specific type of SMS alert, such as Zone 4 warning welcome SMS.

Roaming Country: The country that triggered the SMS to be sent.

SMS Sent Date: The date on which the SMS alert was sent, displayed in the dd/mm/yyyy hh:mi:ss
format.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.

7. (Optional) Schedule the report. See 'Schedule reports' on page 149.
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RoW Data Roaming Blocking Current Status Report

The RoW Data Roaming Blocking Current Status report provides a view of the current blocking status
per service.

To view the RoW Data Roaming Blocking Current Status Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Red - Worry Free Roaming Reporting, click the Run button on
the RoW Data Roaming Blocking Current Status Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Account Number, Service Number and Service Block/Unblock Status are required filters.

4. Review the RoW Data Roaming Blocking Current Status report data, as described below:

RoW Data Roaming Blocking Current Status Report

Region: The region associated with the location of an account.

Country: The country associated with the location of an account.

Account Number: The ID of the account to which the services belong.

Account Name: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.

Service Number: The unique number to identify the service.

Service Owner:  The owner assigned to the service.

IMSI: Uniquely identifies a SIM.
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VIP: The called number is either masked or unmasked, depending on how the customer has
instructed the carrier to implement this. The column defines if the customer is VIP or not.

Leaver: This is determined by the continuity of a customer's account.

Service Block/Unblock Status: The following options are available:
o NULL
o Blocked
o Blocked Pending
o Temporary Blocked
o Temporary Unblocked Pending
o Unblocked

Block Reason: Displays the reason the customer was blocked.

Request Status: Displays if the status is pending or has succeeded.

Requested Date: The date the request has been made.

Processed Date: The date the request has been processed.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.
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RoW Data Roaming Blocking Historical Status Report

This report provides a log of all the blocking status changes that happened per service during a
predefined period of time.

To view the RoW Data Roaming Blocking Historical Status Report

1. From the VTR menu, choose Reporting.

2. On the Reporting page, under Red - Worry Free Roaming Reporting, click the Run button on
the RoW Data Roaming Blocking Historical Status Report tile.

3. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Requested Date, Account Number, Service Number and Block Action are required filters.

4. Review the RoW Data Roaming Blocking Historical Status report data, as described below:

RoW Data Roaming Blocking Historical Status Report

Region: The region associated with the location of an account.

Country: The country associated with the location of an account.

Account Number: The ID of the account to which the services belong.

Account Name: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.

Service Number: The unique number to identify the service.
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Service Owner:  The owner assigned to the service.

IMSI: Uniquely identifies a SIM.

Action Block/Unblock Status: The following options are available:
o Blocked Pending
o Unblocked Pending
o Temporary Blocked Pending
o Temporary Unblocked Pending

Block Action: The actions available are active or deactivated.

Block Reason: Displays the reason the customer was blocked.

Request Status: Displays if the status is pending or has succeeded.

Requested Date: The date the request has been made.

Processed Date: The date the request has been processed.

5. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

6. (Optional) Export the report. See 'Export a report' on page 160.

Fair Usage Summary Report

This report displays, for Red Enterprise Bundles customers, the impact of actual monthly usage over
the fair usage review period.

To view the Fair Usage Summary Report

1. From the VTR menu, choose Reporting. On the Reporting page, under Fair Usage Reporting,
click the Run button on the Fair Usage Summary Report tile.

2. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Current Bill Cycle Start Date is a required filter.
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Select Filters

o Current Bill Cycle Start Date (Between): Choose the range of dates on which you want to
report.

o Region: Filters the results to a specific region. Drop down and select the region from the list. Make
sure you choose the is equal to/is in operator.

o Country: Filters the results to a specific country in the region. Drop down and select the country
from the list. Make sure you choose the is equal to/is in operator.

o Account Number: Only lists the accounts relevant for this report type.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

3. Review the Fair Usage Summary Report's data, as described below:

Fair Usage Summary Report Data

Region: The region associated with the location of an account.

Country: The country associated with the location of an account.

Account Number: The ID of the account to which the services belong.

Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.

Last Bill Cycle Start Date: The date on which the last billing cycle started.

Last Bill Cycle End Date: The date on which the last billing cycle ended.

Current Bill Cycle Start Date: The date on which the current billing cycle starts.

Current Bill Cycle End Date: The date on which the current billing cycle ends.

Duration: The duration of the billing cycle.

Months Billed: Fair usage months billed.

Current Voice Bundle Price: Current voice bundle price, in the currency of the contract.

Current Data Bundle Price: Current data bundle price, in the currency of the contract.

Projected Voice Bundle Price: Projected new voice bundle price, in the currency of the contract.

Projected Data Bundle Price: Projected new data bundle price, in the currency of the contract.

4. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

5. (Optional) Export the report. See 'Export a report' on page 160.
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6. (Optional) Schedule the report. See 'Schedule reports' on page 149.

Fair Usage Detail Report - Voice

This report displays, for Red Enterprise Bundles customers, the details that led to the Voice bundle
prices, i.e. usage averages per each voice category and respective block numbers and costs.

To view the Fair Usage Detail Report - Voice

1. From the VTR menu, choose Reporting. On the Reporting page, under Fair Usage Reporting,
click the Run button on the Fair Usage Detail Report - Voice tile.

2. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Current Bill Cycle Start Date is a required filter.

Select Filters

o Current Bill Cycle Start Date (Between): Choose the range of dates on which you want to
report.

o Region: Filters the results to a specific region. Drop down and select the region from the list. Make
sure you choose the is equal to/is in operator.

o Country: Filters the results to a specific country in the region. Drop down and select the country
from the list. Make sure you choose the is equal to/is in operator.

o Account Number: Only lists the accounts relevant for this report type.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

3. Review the data of the Fair Usage Detail Report - Voice, as described below:

Fair Usage Detail Report - Voice fields

Region: The region associated with the location of an account.

Country: The country associated with the location of an account.

Account Number: The ID of the account to which the services belong.
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Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.

Last Bill Cycle Start Date: The date on which the last billing cycle started.

Last Bill Cycle End Date: The date on which the last billing cycle ended.

Current Bill Cycle Start Date: The date on which the current billing cycle starts.

Current Bill Cycle End Date: The date on which the current billing cycle ends.

Duration: The duration of the billing cycle.

Months Billed: Fair usage months billed.

Unlimited Domestic and Zone 1 Voice/SMS (price): Unlimited, it shows one column with the
corresponding fixed price, in the currency of the contract.

International to Zones 2, 3 & 4 (Min per User): Average usage per user.

International to Zones 2, 3 & 4 (Block No.): The corresponding block number.

International to Zones 2, 3 & 4 (Block price): The corresponding block price, in the currency of
the contract.

Roaming Zone 2 + messaging in Zones 2, 3 & 4 (Min per User): Average usage per user.

Roaming Zone 2 + messaging in Zones 2, 3 & 4 (Block No.): The corresponding block number.

Roaming Zone 2 + messaging in Zones 2, 3 & 4 (Block price): The corresponding block price,
in the currency of the contract.

Roaming Zone 3 (Min per User): Average usage per user.

Roaming Zone 3 (Block No.): The corresponding block number.

Roaming Zone 3 (Block Price): The corresponding block price, in the currency of the contract.

Roaming Zone 4 (Min per User): Average usage per user.

Roaming Zone 4 (Block No.): The corresponding block number.

Roaming Zone 4 (Block price): The corresponding block price, in the currency of the contract.

4. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

5. (Optional) Export the report. See 'Export a report' on page 160.

6. (Optional) Schedule the report. See 'Schedule reports' on page 149.
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Fair Usage Detail Report - Data

This report displays, for Red Enterprise Bundles customers, the details that led to the Data bundle
prices, i.e. usage averages per each data category and respective block numbers and costs.

To view the Fair Usage Detail Report - Data

1. From the VTR menu, choose Reporting. On the Reporting page, under Fair Usage Reporting,
click the Run button on the Fair Usage Detail Report - Data tile.

2. On the report filters page that appears, select criteria to narrow the result set.

It is recommended that you set filters on the report, as VTR supports a maximum of 350,000
rows.

Current Bill Cycle Start Date is a required filter.

Select Filters

o Current Bill Cycle Start Date (Between): Choose the range of dates on which you want to
report.

o Region: Filters the results to a specific region. Drop down and select the region from the list. Make
sure you choose the is equal to/is in operator.

o Country: Filters the results to a specific country in the region. Drop down and select the country
from the list. Make sure you choose the is equal to/is in operator.

o Account Number: Only lists the accounts relevant for this report type.

For more options on filters, see 'Report filter operators and advanced options' on page 147.

3. Review the data of the Fair Usage Detail Report - Data, as described below:

Fair Usage Detail Report - Data fields

Region: The region associated with the location of an account.

Country: The country associated with the location of an account.

Account Number: The ID of the account to which the services belong.
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Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types
of accounts, it represents the global account name.

Last Bill Cycle Start Date: The date on which the last billing cycle started.

Last Bill Cycle End Date: The date on which the last billing cycle ended.

Current Bill Cycle Start Date: The date on which the current billing cycle starts.

Current Bill Cycle End Date: The date on which the current billing cycle ends.

Duration: The duration of the billing cycle.

Months Billed: Fair usage months billed.

Dom. + Zone 1 (Mb per User): Average usage per user.

Dom. + Zone 1 (Block No.): The corresponding block number.

Dom. + Zone 1 (Block Price): The corresponding block price, in the currency of the contract.

Zone 2 (Mb per User): Average usage per user.

Zone 2 (Block No.): The corresponding block number.

Zone 2 (Block Price): The corresponding block price, in the currency of the contract.

Zone 3 (Mb per User): Average usage per user.

Zone 3 (Block No.): The corresponding block number.

Zone 3 (Block Price): The corresponding block price, in the currency of the contract.

Zone 4 (Mb per User): Average usage per user.

Zone 4 (Block No.): The corresponding block number.

Zone 4 (Block Price): The corresponding block price, in the currency of the contract.

4. 'Modify the report page layout in real time' on page 159 to see the data in the sort order and
column order you want.

5. (Optional) Export the report. See 'Export a report' on page 160.

6. (Optional) Schedule the report. See 'Schedule reports' on page 149.
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Run a report

1. On the VTR main menu, click Reporting.

2. The Reporting module lists all available report categories in the Report Catalogue on the left.
section

3. Click the report name to open the desired report.

4. VTR displays the filters page to help narrow the contents of the report.
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For more information on the reports and their available filters and data, see Available reports and
'Report filter operators and advanced options' on page 147. You can now

o Sort the report and adjust columns to display just the data you want to view as described in 'Modify
the report page layout in real time' on page 159

o 'Export a report' on page 160

Report filter operators and advanced options

Report filters default to the most common operators; however, you may modify these operators. Not
all operators will always apply to the type of data you are filtering, but you have the following options:

l is ranked last

l is ranked first

l is equal to/ is in

l is not equal to / is not in

l is less than

l is greater than

l is less than or equal to

l is between

l contains any

l contains all

l does not contain

l begins with

l ends with

l is LIKE (pattern match)

l is not LIKE (pattern match)

You also have the option of applying advanced filters.

You can get to advanced filter options by selecting an operator and then clicking the search option
on the filter input field.

147



Customer/Commercial Standard User Guide

In the Available section, you can select an operator, and then type a value to the right.

l Starts

l Contains

l Ends

l Is like (pattern match)

Another option is to select a value on the left and then click the left arrow to move the field to the
right. Click OK, and then click OK again.
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Modify the report filters and run the report again

If you run a report and then find that the filters you applied were either too restrictive to return data or
so open that too much data was returned, you can return to the filters page, modify your selections,
and run the report again.

To rerun the report with new filters

1. Run the report as described in 'Run a report' on page 146.

2. Right-click the first column. From the context menu that appears, point to Action link, and then
click Go back to filters.

3. You will return to your report's filters page with your original selections saved. You may modify
these selections and click OK to rerun the report. Note that it might take a few moments to return
to the filters page.

Note that if you are viewing a sub-report and use the Action menu to go back to the main report,
then focus returns to the filters page, where you can re-enter filters and run the report again.

Schedule reports

You may configure VTR to run reports on schedule you set, and then email those reports to contacts
or VTR users.

1. On the VTR main menu, click Reporting.

2. Make sure the Scheduling tab is selected.
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This page lists all of the reports that you have scheduled with the following information:

o ID: An internal sequential identification number assigned to the job.
o Report job name: The name you gave the scheduled job.
o Report name: The name of the report to run.
o Frequency: How often the report will run on schedule: Never, Once, Daily, Weekly, or Monthly.
o Start date: The day the first scheduled report will run.
o End date: The day the last scheduled report will run.
o Active: Whether the report schedule is live. If Yes, then the jobs are run on schedule. If No, then

the reports will not run on their set schedule, but the job is saved to be reactivated at any time.
Jobs that are past their End date will not be active.

o Owner: The person who created this report schedule. It should always show your email.

3. To find a specific job, you may filter the results.

4. From here, you can perform the following tasks:

l 'Add a new scheduled report job' on page 150

l 'View and edit a report schedule and recipients ' on page 155

l 'View a scheduled report's run history' on page 156

l 'Deactivate a report job' on page 157

l 'Remove a scheduled report job' on page 157

l Export the scheduled report jobs list

If a user is marked 'inactive' (either via the front-end in Users or DMC, or automatically based on
nightly job), a system job will do the following:

l Update the frequency for any report that has this user as the Owner to "NEVER".

l Remove the user from the recipient list for any report that has the user as a Recipient.
If the user is set back to 'active', the user will NOT be automatically added back in as a recipient on
those reports, and the scheduled reports will remain as 'NEVER" frequency by default.

Add a new scheduled report job

You schedule a report to run on a regular basis. When you schedule reports, VTR runs the report,
exports the data to the format you choose, and emails it to the specified recipients.

You can schedule summary reports to see the ongoing status of your telecom spend and usage. You
should run detailed reports on an ad-hoc basis only, as these reports can be very large and could
overwhelm your email server. To keep file sizes reasonable, VTR exports and emails only the first
30,000 records of any scheduled report.
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To schedule a report

1. On the VTR main menu, click Reporting, and then click the Scheduling tab.

2. Above the jobs table, click the Add button.

3. On the report schedule pop-up that appears, specify the job details and recipients.

Specify job details

a. In the Job details tab, drop down the Report name list, and choose the report that you want to
run on a schedule.

You have the following choices. For more information about any report, see Available reports.
o Customer Profile Report
o High Cost Calls Report
o IoT Spend & Usage by Country Report
o IoT Spend & Usage by CSP Report
o Long Duration Calls Report
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o Portal Users Report
o Premium Numbers Report
o Red Spend & Usage Detail Roaming Report
o Red Spend by Zone Report
o Red Spend Trend by Bundle Report
o Spend & Usage Chargeback Detail Report
o Spend & Usage Chargeback Summary Report
o Spend & Usage Detail - Voice only Report
o Spend & Usage Detail Report
o Spend & Usage Summary Historical Report
o Spend & Usage Summary Report
o Spend by Location Report
o Top N Calls Report
o Top N Data Usages Report
o Top N Users Report
o Unbilled Usage Detail Report
o Unbilled Data Roaming Report
o Unbilled Data Roaming SMS Warning Report
o VUM App Status Summary History Report
o VUM Data Usage by Zones
o VUM Registration Status Report
o VUM Summary Report
o VUM Top Alerts Report
o Zero Usage Report

b. In the Report job name box, type a name to help you identify this report job.

c. The Conditional box is only displayed in case the Unbilled Usage Detail Report is selected. This
feature allows the scheduling of a report based on certain conditions. You only receive the email
in case the condition is met and it only includes the list of services with the selected criteria,
therefore the content of the report is also filtered on the specified condition. Multiple schedules
can be created based on a specific condition. Select Yes to choose the conditions of running this
report:

i. Condition field: Drop down the list and choose one of the following options: Data Roaming

Zone 4 (GB) or Data National (GB).

ii. Greater than value: Select the GB value that will trigger the job. Decimal values are allowed.
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a. Drop down the Frequency list and choose how often you want to run the report:

i. Never: The report job will be created, but the job will be inactive.

ii. Once: The job will run only one time on the Start date you select.

iii. Daily: Type the daily interval in the Every N days box.

iv. Weekly: Type the weekly interval in the Every N weeks box, and then drop down the Days list
and choose the day of the week on which you want to run it.

v. Monthly: Drop down the on list and choose one of the following options:
o first, second, third, fourth, last: you schedule VTR to run the report every first, second, third,

fourth or last day of the month you indicate. For these options you also need to choose the day of
the week when the report will run. For example, you can choose to run the report on the first
Monday of the month. Then click in theMonths list and choose the month/months during which
you want to run the report. To run the report every first Monday of all the months, select All in the
Months field.

o end of month you need to select the month/months starting with which you want to receive the
scheduled report. You can also select All forMonths. VTR runs the report querying data from the
first day until the last day of the month before the month/months you selected. You will receive
the email with the attached report within the last day of the month and the second day of the
following month. For example, if you select to run the reportmonthly, at the end of the month,
in July, you will receive the email on one of the following days: 31st of July, 1st or 2nd of August,
with billing data for June.
When scheduling the report, make sure the invoice will have been issued before the date that you
select for the report run.

The data returned in the report belongs to the month before the month you selected for the
schedule, because in the current month you receive the invoice for the previous month.

b. Under Start date, click the calendar, and then choose the date to begin running the job, then set
the time to run the report by clicking the up and down arrow buttons above and below the hour
and minute boxes.
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c. If you want to schedule an End date, choose that last date in the End date box.

d. Drop down the Format list and choose the file format in which you want the report delivered, such
as CSV or Excel.

e. In the Subject line box, type the subject line for the emailed report.

Add recipients

a. Click on the Recipients tab.

b. Click in the Begin typing to search for user box, and type as much of the name or email address
you know. VTR will drop down a list of matching names. Click one, and then click Add. You may
email reports to VTR users or contacts.

c. Repeat that last step until you have added all the people you want to receive the emailed report.

d. Click Submit.

All recipients will see data for all the accounts you have access to, because the person creating
the schedule decides the data slicing. If you set up report scheduling, data slicing will not be
applied to the output.
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View and edit a report schedule and recipients

You can view and edit details about a scheduled report job that you created.

1. On the VTR main menu, click Reporting, and then click the Scheduling tab.

2. In the last column of the report you want to edit, click the details link.

3. On the Job Details page that appears, edit any of the details except the Report name and Start
date. To learn how to edit these details, go back to 'Add a new scheduled report job' on page 150.

4. Click the Recipients tab, and modifying the recipient list by adding recipients or deleting them by
clicking the remove link in the last column.

5. You may also check the status of previously run jobs: Click the Job history tab. For more
information, see 'View a scheduled report's run history' on page 156.

6. To save changes, click Submit.
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View a scheduled report's run history

1. On the VTR main menu, click Reporting, and then click the Scheduling tab.

2. In the last column of the report you want to edit, click the details link.

3. On the Job Details page that appears click the Job history tab.

4. Review the following details about the selected scheduled report job:
o Last run date/time: Last date and time the job ran. If it is a new job, then Never.
o Status: Whether the job was Successful, Failed, or Never Run. If Never Run, then the job has

either not yet started or it is in progress.
o Next scheduled run date/time: The next date and time the job is scheduled to run.

5. To close the pop-up, click the X in the title bar.
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Deactivate a report job

If you want to save a report schedule, but temporarily stop running the job, you may deactivate it:.

1. On the VTR main menu, click Reporting, and then click the Scheduling tab.

2. In the last column of the report you want to edit, click the details link.

3. Drop down the Frequency list, and choose Never.

4. To save changes, click Submit.

To reactivate the job, go back to this page and choose the frequency with which you want to run it.

Remove a scheduled report job

You can remove a scheduled report job. The job will be cancelled and all the information about the job
lost. If you want to keep the report schedule, but suspend it temporarily, you may deactivate it. See
'Deactivate a report job' on page 157.

1. On the VTR main menu, click Reporting, and then click the Scheduling tab.

2. In the last column of the report you want to delete, click the remove link.

3. On the confirmation message that appears, click Yes.

157



Customer/Commercial Standard User Guide

Download bulk invoice reports

You can download only the invoice reports you have requested. Use the Invoice module to request
bulk downloads. For more information, see 'Bulk download invoices' on page 182.

On the VTR main menu, click Reporting > Downloads.

The list of requested bulk invoice reports will be available in the main grid in descending order by the
date the download request was submitted, and they will remain in the grid for 15 days.

Valid statuses will be:

1. Pending - Your request has been submitted and it will be processed by the nightly job, after
which it can change to either Ready or No results.

2. Ready - The report is ready for download.

3. No Results - There were no invoices that met the criteria.

Available reports for download:

l Bulk CDR List - <customer name> - <YYYYMM>.zip - zipped files for each invoice in the Bill
year-month for all countries; each zipped file contains a CSV file of the CDR list.

l Bulk CDR List - <customer name> - <YYYYMM> - <country>.zip - zipped files for each invoice
in the Bill year-month for the specified Country; each zipped file contains a CSV file of the CDR list.

l Bulk CDR List - <customer name> - <YYYYMM> - <country> - <product>.zip - zipped files for
each invoice in the Bill year-month for the specified Country and product; each zipped file
contains a CSV file of the CDR list.

l All Accounts CDR List - <customer name> - <YYYYMM> - <currency> - <product>.zip -
zipped single CSV file for all invoices in the Bill year-month for all countries for a single currency
and specified product.
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l All Accounts CDR List - <customer name> - <YYYYMM> - <country> - <currency> -

<product>.zip - zipped single CSV file for all invoices in the Bill year-month for the specified
country for a single currency and specified product.

l Bulk Invoice Report - <customer name> - <YYYYMM>.zip - XLSX files for each invoice in the
Bill year-month for all countries.

l Bulk Invoice Report - <customer name> - <YYYYMM> - <country>.zip - XLSX files for each
invoice in the Bill year-month for the specified Country.

l All Accounts Invoice Report - <customer name> - <YYYYMM> - <currency>.xlsx - single
XLSX file for all invoices in the Bill year-month for all countries for a single currency.

l All Accounts Invoice Report - <customer name> - <YYYYMM> - <country> -

<currency>.xlsx - single XLSX file for all invoices in the Bill year-month for the specified country
for a single currency.

l Bulk Invoice PDFs - <customer name> - <YYYYMM>.zip - PDF files for each invoice in the Bill
year-month for all countries.

l Bulk Invoice PDFs - <customer name> - <YYYYMM> - <country>.zip - PDF files for each
invoice in the Bill year-month for the specified Country.

l Click Download next to the report whose status is Ready.

From the Invoice module, you will be able to request bulk downloads. See 'Bulk download invoices' on
page 182 for more details on requesting the bulk invoice data.

Modify the report page layout in real time

After you run a report, you can modify the look by sorting on any column, filtering the data, and
adding or removing any columns. These changes apply to the active report only and may not be
saved.

To sort a report

1. Run the report as described in 'Run a report' on page 146.

2. To sort the report by a specific criteria, click that column heading to alternate ascending and
descending sorting.

3. To add a secondary sort order, right-click the column. From the shortcut menu that appears, point
to Sort Column, and then click Add Ascending Sort or Add Descending Sort.
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To add or remove columns from a report

1. Run the report as described in 'Run a report' on page 146

2. To show columns, right-click any column heading, click Include column, and then select the
columns you want to appear. If you don't see this option, then all columns are shown.

3. To hide a column, right click the column heading, and then click Exclude column.

To move columns

1. Run the report as described in 'Run a report' on page 146

2. Click and drag the column to the desired location, or right click the column, point toMove
Column, and then click Left or Right.

Export a report

You can export any report to Excel or CSV, enabling further analysis and manipulation. The report will
be exported with exactly the column data that appears on the screen; no additional data will be
included. VTR supports export of up to 60,000 records exported to XLSX and 350,000 records when
exporting to CSV.
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When exporting data, note the following recommendations and limits for

each report:

Report
Recommended

Export Type
Notes

Account Listing Report CSV

This report
includes a sub-
report;
therefore,
exporting in
CSV is the only
way to export
all records. If
exporting to
XLSX, only one
account will be
shown.

Note that this
report cannot
be scheduled.

High Cost Calls Report XLSX or CSV

Long Duration Calls XLSX or CSV

Premium Numbers Calls XLSX or CSV

Spend & Usage Chargeback Detail CSV
Note that this
report cannot be
scheduled.

Spend & Usage Chargeback Summary CSV

Spend & Usage Detail CSV

Spend by Location XLSX or CSV

Usage by Day XLSX or CSV
Note that this
report cannot be
scheduled.

Zero Usage XLSX or CSV
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Report
Recommended

Export Type
Notes

Red Spend & Usage Detail CSV
Note that this
report cannot be
scheduled.

Red Spend by Zone XLSX or CSV

Red Spend Trend by Bundle XLSX and CSV

Top N Calls XLSX or CSV

Top N Data Usages XLSX or CSV

Top N Users XLSX or CSV

Services CSV
Note that this
report cannot be
scheduled.

Customer Profile XLSX or CSV

Portal Users XLSX or CSV

IoT Spend & Usage By CSP Report XLSX or CSV

IoT Spend & Usage By Country Report XLSX or CSV

Account Access Report XLSX or CSV
Note that this
report cannot be
scheduled.

To export a report

1. Run the report as described in 'Reporting' on page 50.

2. Sort and filter the report to display just the data you want to view as described in 'Modify the
report page layout in real time' on page 159. This filtering will apply to the exported report in all
export formats except CSV. CSV will show all records.

3. At the bottom of the report, click the Export link.

4. From the Exportmenu, choose the format in which you want:
o To export to Excel, click Excel 2007+ option
o To export to CSV, click Data and then CSV Format option.

5. On the confirmation message that appears, click OK.

6. Follow your browser's instructions for exporting the file.
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The Export menu may include additional options such as Powerpoint, Web Archive, Tab Delimited,
or XML format. VTR does not fully support these formats; therefore, if you choose one, results are
unpredictable.
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From the Invoices module, you can view all invoices for all accounts to which
you have access, export data in various formats, and associate PDF invoice
files to an invoice.

l Viewing Invoices: View invoices by Account or by Bill Year-Month, and
export data. See 'Viewing invoices' on page 165.

l Download individual invoice reports: Download invoice report data for
a single invoice or account. See 'Download individual invoice reports' on
page 172.

l Download invoices in bulk: Download invoice data for a specific billing
cycle. See 'Bulk download invoices' on page 182.

l View attached invoice files: View attached PDF Invoices. See 'View
attached invoice files' on page 188.
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Viewing invoices

1. On the main VTR menu, click Invoices. From the Invoices module, you can view invoices . By
default, the View by account tab is selected.

2. If you want to filter the invoices that appear based on a date range, country, invoice or account
number, etc., click the Filter results button.

This filters page functions the same as all other filters in VTR, except you can enter a start range
and an end range of dates. This range enables you to filter for all invoices or accounts with a start
date range to an end date range. For example, starting between 1 Jan 2015 to 7 Jan 2015 and
ending between 1 Feb 2015 to 7 Feb 2015. For more information on how to use filter options, see
Filter the results.

Also, the Product type and Proposition type fields allow you to select more than one value in
the drop-down. The default value for both fields is All.

3. Change the view by clicking the appropriate tab at the top of the Bill summary section:

View by account

You may drill down to the invoice by selecting an account, and then a Bill year-month.

Along the left side, click the arrow to expand the account, and then the invoice start date for which
you want to view invoices, and then click the invoice.
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By default, Invoice data is displayed in the original currency. To view the Invoice in the currency that

you have defined in your My Profile Currency setting, click the icon next to the Invoice currency

field in the Bill summary list. The currency being viewed will display at the top of the page.

The values displayed in the Billing summary section have been rounded to two decimal places,
therefore they do not reflect the exact amounts. You can view the accurate values in the Invoice PDF
file.

The details on the right update with the following invoice information. The totals display up and down
arrows to indicate the trending over last month:
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l A red up arrow indicates the charge is greater this month than the previous month.

l A green down arrow indicates the charge is less this month than the previous month.

l An orange dash indicates that the charge is exactly equal to the previous month for the same
charge category.

l No symbol means that there is no invoice from the previous month for comparison.

Bill summary fields

Invoice Number:  The identifier of the bill for the service.

Carrier: The service provider of the communications services.

Account Number: The ID of the account to which the services belong.

Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types of
accounts, it represents the global account name.

Address: The address associated with the account.

Invoice Issue Date:  The date when the bill was issued.

Invoice Start Date:  The date on which the billing cycle starts.

Invoice End Date:  The date on which the billing cycle ends.

Bill year-month: Year and month of the bill date.

Billing cycle start date: The first day in the billing cycle, if the carrier provides it.

Billing cycle end date: The last day in the billing cycle, if the carrier provides it.

Payment due date: The date payment is due on the invoice.

Opco BAN: Opco billing account number that is associated with the invoice account.

KBAN: The Kenan billing account number, if applicable.

Tax Identifier: The tax identifier number.

Number of Calls:  Count of all charges identified as Calls. Data is aggregated by Roaming country and
Zone so this number represents the number of calls rolled up into a single row.

Number of CTNs:  Count of all unique customer telephone numbers on the invoice.

Voice (mins):  The total number of minutes for all charges identified as Calls on the invoice.

Data National (GB):  The total amount of data in gigabytes for all charges identified as Data National
on the invoice. Data usage includes charges such as internet access, use of mobile phone and modem
(WAP excluded).
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Data Roaming (GB):  The total amount of data in gigabytes for all charges identified as Data Roaming
on the invoice. Roaming includes data usage while overseas.

Usage Charge (ex. Tax):  The total sum, excluding tax, of charges identified as usage charges on the
invoice. This charge includes daily roaming fees.

Recurring Charge (ex. Tax):  The number of recurring charges identified as recurring or automatic
charges on the invoice. An example is a subscription fee or paper bill fee. This charge includes
monthly roaming fees.

Other non-recurring charges (ex. Tax): The total sum, excluding tax, of charges identified as non-
recurring for hardware and DLM invoices only. An example is a purchase of a device.

Credit Charge (ex. Tax):  The total sum, excluding tax, of charges identified as credits on the invoice.

Adjustment (ex. Tax):  The total sum, excluding tax, of charges identified as adjustments on the
invoice. An example of an adjustment is a one-off adjustment to the charges on an earlier bill, such as
billing corrections.

Net total (ex. Tax):  The net total of charges on the invoice, excluding tax.

Tax:  The total tax charges on the invoice.

Total (inc. Tax):  The sum of all charges, including tax.

Invoice currency:  The original currency in which the invoice was generated. To view data in the

currency set up on the My profile page, click the button. Note that this button is available only

when the original invoice currency is different from the currency you set up on the My profile page.

You can also review the following Additional information:

l Estatement date: The date when the e-statement was issued last. This field is visible only if in
Configuration > Customer configuration, the Customer uses e-statements option is set to
Yes.

View by Year-month

You may drill down to the invoice by selecting a Bill year-month, and then an invoice:

Along the left side, click the arrow to expand the issue date for which you want to view invoices, and
then click the account name.
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By default, Invoice data is displayed in the original currency. To view the Invoice defined in the
currency that you have defined in the My Profile Currency setting, click the icon next to the Invoice
currency. The currency being viewed will display at the top of the Invoice module.

The values displayed in the Billing summary section have been rounded to two decimal places,
therefore they do not reflect the exact amounts. You can view the accurate values in the Invoice PDF
file.

The details on the right update with the following invoice information. The totals display up and down
arrows to indicate the trending over last month:
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l A red up arrow indicates the charge is greater this month than the previous month.

l A green down arrow indicates the charge is less this month than the previous month.

l An orange dash indicates that the charge is exactly equal to the previous month for the same
charge category.

l No symbol means that there is no invoice from the previous month for comparison.

Bill summary fields

Invoice Number:  The identifier of the bill for the service.

Carrier: The service provider of the communications services.

Account Number: The ID of the account to which the services belong.

Account Name 1: The primary account name associated with the account. For central billing
accounts, it represents the legal entity name, as referenced on the invoice. For all the other types of
accounts, it represents the global account name.

Address: The address associated with the account.

Invoice Issue Date:  The date when the bill was issued.

Invoice Start Date:  The date on which the billing cycle starts.

Invoice End Date:  The date on which the billing cycle ends.

Bill year-month: Year and month of the bill date.

Billing cycle start date: The first day in the billing cycle, if the carrier provides it.

Billing cycle end date: The last day in the billing cycle, if the carrier provides it.

Payment due date: The date payment is due on the invoice.

Opco BAN: Opco billing account number that is associated with the invoice account.

KBAN: The Kenan billing account number, if applicable.

Tax Identifier: The tax identifier number.

Number of Calls:  Count of all charges identified as Calls. Data is aggregated by Roaming country and
Zone so this number represents the number of calls rolled up into a single row.

Number of CTNs:  Count of all unique customer telephone numbers on the invoice.

Voice (mins):  The total number of minutes for all charges identified as Calls on the invoice.

Data National (GB):  The total amount of data in gigabytes for all charges identified as Data National
on the invoice. Data usage includes charges such as internet access, use of mobile phone and modem
(WAP excluded).
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Data Roaming (GB):  The total amount of data in gigabytes for all charges identified as Data Roaming
on the invoice. Roaming includes data usage while overseas.

Usage Charge (ex. Tax):  The total sum, excluding tax, of charges identified as usage charges on the
invoice. This charge includes daily roaming fees.

Recurring Charge (ex. Tax):  The number of recurring charges identified as recurring or automatic
charges on the invoice. An example is a subscription fee or paper bill fee. This charge includes
monthly roaming fees.

Other non-recurring charges (ex. Tax): The total sum, excluding tax, of charges identified as non-
recurring. An example is a subscription fee or paper bill fee (includes monthly roaming fees).

Net total (ex. Tax):  The net total of charges on the invoice, excluding tax.

Tax:  The total tax charges on the invoice.

Total (inc. Tax):  The sum of all charges, including tax.

Invoice currency:  The original currency in which the invoice was generated. To view data in the

currency set up on the My profile page, click the button. Note that this button is available only

when the original invoice currency is different from the currency you set up on the My profile page.

You can also review the following Additional information:

l Estatement date: The date when the e-statement was issued last. This field is visible only if in
Configuration > Customer configuration, the Customer uses e-statements option is set to
Yes.

These fields will represent the minimum value, maximum value or the sum of the values for all
bundled PO invoices if multiple Hardware Billing invoices have been grouped into one, which occurs
when the invoice falls under the same account number and bill cycle.

To export invoice data, filter for the data you want to export. See Export the data.

The exported data currency will be based on the currency in which you are currently viewing in the
invoice module. As noted above, you should toggle to the desired currency before exporting.
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Download individual invoice reports

Invoice data can be downloaded in several formats, such as XLSX and CSV, as well as in various views
for the type of data you require.

CDR file

To generate and download a CDR zip file for each regular invoice or bundled Hardware Billing PO
invoice in CSV format, select Download CDR zip file from theMore button drop-down. This drop-
down menu option is not available if the CDR zip file is not available.

A bundled Hardware Billing PO invoice is created when there are multiple Hardware Billing invoices for
the same account number and the same Bill cycle start date. For each of the calculated fields, the
value will represent the total values across all the invoices included in the bundled PO, and for each of
the non-calculated fields, the values in the report will follow specific business rules:

l Min of all bundled PO Invoices - Issue date, Invoice start date, Creation date

l Max of all bundled PO Invoices - Invoice end date, Import date, Payment date,
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The CDR report will be based on the invoice's local currency and call masking rules will apply. The CDR
file will be purged when the corresponding invoice data is purged based on your customer
configuration setting forMonths to retain billing data.

Regular and Hardware Billing Invoice

The default fields for regular and Hardware Billing invoices include the following:

l USER_ID: User ID associated with the user of the service. Not available for DLM Product Type.

l SERVICE_ID_CTN: Service Number. Masked value possible.

l CHILD_ACCOUNT_NUMBER: The non-billable account ID provided by the Carrier. Hidden if not
available from the central billing system.

l USAGE_DATE: Usage Date.

l INVOICE_LABEL: Invoice Label.

l USAGE_TYPE_CLASSIFICATION: Usage Type Classification. Not available for DLM Product Type.

l USAGE_TYPE_CLASSIFICATION_DET: Charge Type Classification Detail. Not available for DLM
Product Type.

l USAGE_TYPE_CODE: Usage: Type Code. Not available for DLM Product Type.

l CALLING_NUMBER: Calling number. Masked value possible. Not available for DLM Product Type.

l CALLED_NUMBER: Called number. Either masked or unmasked, depending on the customer's
request towards the carrier. Not available for DLM Product Type.

l SOURCE_COUNTRY: Source Country. Not available for DLM Product Type.

l TARGET_COUNTRY: Target Country. Not available for DLM Product Type.

l METRIC: Metric: KB, SEC or UNITS. Not available for DLM Product Type.

l UNITS: Units. Not available for DLM Product Type.

l CHARGEABLE: Is this item line chargeable?

l VAT_RATE: Tax Rate

l NET_CHARGE: Charge excluding tax.

l VAT: Tax.

l TOTAL: Total including tax.

l CURRENCY: The currency type in which the charge was calculated. Visible only if the account
Product type is DLM.

l CHARGE_START_DATE: Charge start date.

l CHARGE_END_DATE: Charge end date.

l PRODUCT_CODE: Product code.

l MT_MO_INDICATOR: MT = Mobile Terminate call, MO = Mobile Originate call, FO = Fixed Line
Originate call, NU = Non usage. Not available for DLM Product Type.

l USAGE_TIME: Usage time. Not available for DLM Product Type.
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l VCO columns:
o MAX_SUBSCRIBER_NAME: Maximum value of owner first name and last name from services

for the USER_ID. Visible only if any of the 4 custom attributes or the price plan code or
description fields have a value for any of the services in the invoice. Not available for DLM
Product Type.

o MAX_ALLOCATION_CODE_1: Maximum value of custom attribute 1 from services for the
USER_ID. Visible only if any of the 4 custom attributes or the price plan code or description
fields have a value for any of the services in the invoice.

o MAX_ALLOCATION_CODE_2: Maximum value of custom attribute 2 from services for the
USER_ID. Visible only if any of the 4 custom attributes or the price plan code or description
fields have a value for any of the services in the invoice.

o MAX_ALLOCATION_CODE_3: Maximum value of custom attribute 3 from services for the
USER_ID. Visible only if any of the 4 custom attributes or the price plan code or description
fields have a value for any of the services in the invoice and if the Display allocation codes

3/4 column has been set to Yes in the Accounts section.
o MAX_ALLOCATION_CODE_4: Maximum value of custom attribute 4 from services for the

USER_ID. Only visible if any of the 4 custom attributes or the price plan code or description
fields have a value for any of the services in the invoice and if the Display allocation codes

3/4 column has been set to Yes in the Accounts section.

l ORDER_NUMBER: Order number for specific hardware. Visible only for Hardware billing invoices

l PRODUCT_NUMBER: Product number of specific hardware. Visible only for Hardware billing
invoices.

l PURCHASE_ORDER_NUMBER: Purchase Order number for specific hardware transaction. Visible
only for Hardware billing invoices.

Fields visible only if the account Product type is DLM:

l DLM ID: Unique asset ID for a device/accessory.

l USER NAME: User name or user email.

l END _USER_ID: Unique identifier of the end user.

l CHARGE_TYPE: Charge type.

l CHARGE_TYPE_CLASSIFICATION: Charge type classification.

l BUSINESS_UNIT: The contract ID.

l COST_CENTER_1: The Subscriber Cost Centre.

l IMEI: IMEI Number of device.

l CONTRACT_START_DATE: The date on which the contract starts.

l CONTRACT_END_DATE: The date when the contract ends.

l CHARGE_TYPE_CL: Charge type code classification.
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IoT Invoices

The default fields for IoT invoices include the following:

l Transaction ID: The IoT event's transaction ID.

l IMSI: Uniquely identifies a SIM.

l Usage Start Date Time: The start date of the reported usage.

l Usage End Date Time: The end date of the reported usage.

l Usage Type: Code of the usage type used describe the specific IoT event.

l Called Number: The service number to which a call was placed as identified on the report.

l Volume: The actual usage volume.

l Rounded Volume: The rounded usage volume.

l Metric: The type of the usage, expressed in Bytes (data), Units (SMS and API), or Seconds (voice).

l Event Charge: The reported event charge.

l Event Type: Type indicator of usage events.

l Serving OpCo Code: Network group derivation identifier, mandatory when network group based
charging is required.

l Network Tier Code: Network tier code.

l Network Tier Name: Describes the network group or tier for the serving network.

l Country: Called or calling country.

l Tariff Name: GDSP Tariff name.

l CSP Name: Customer Service Profile Name.

l Rate Profile: The reported rate profile.

l IP Address: The identifying number that is associated with a specific computer or computer
network.

Invoice Report:

To download the Invoice Report in XLSX format, select Download Invoice Report from theMore
button drop-down. The report will be based on the invoice's local currency. The Invoice Report will be
purged when the corresponding invoice is purged base on your customer configuration setting for
Months to retain billing data.
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The Invoice Report is not available for IoT invoices.

The Invoice Report will contain three tabs:

Summary: This tab will show total values for the invoice. The fields included are described as follows:

l Customer Name: The Customer for the invoice.

l Invoice Month: Based on the Invoice Start Date.

l Account number: The ID of the account to which the services belong.

l Invoice Address: Address 1 + Address 2 + City + Postcode + Country.

l Invoice Number: The identifier of the bill for the service.

l Invoice Issue Date: The date when the bill was issued.

l Invoice Start Date: The date on which the billing cycle starts.

l Invoice End Date: The date on which the billing cycle ends.

l Invoice Currency: The original currency in which the invoice was generated.

l Number of CTNs: Count of all unique customer telephone numbers on the invoice. Not available
for DLM Product Type.

l Number of Calls: Count of all charges identified as Calls. Data is aggregated by Roaming country
and Zone so this number represents the number of calls rolled up into a single row. Not available
for DLM Product Type.

l Voice Minutes: Sum of duration of all voice calls in minutes. Not available for DLM Product Type.

l National Data (MB): Sum of volume of all data usages excluding roaming (national and
international) in megabytes. Not available for DLM Product Type.

l Roaming Data (MB): Sum of volume of roaming (national and international) only data usages in
megabytes. Not available for DLM Product Type.
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l Usage Charge ex. Tax: Sum of all charges except recurring charges and credits, including daily
roaming charges (includes daily roaming fees). Not available for DLM Product Type.

l Recurring Charge ex. Tax: Sum of all recurring charges, including LTE Access charges, content
services, subscribed services and monthly roaming charges, including recurring DLM Charges
(includes monthly roaming fees).

l Other Non-Recurring Charges ex. Tax: Sum of all DLM one-off charges. This column only
present for DLM accounts.

l Device Fee ex. Tax: Sum of all Device fee recurring charges.

l Credit ex. Tax: Sum of all Credits, Discounts and Refunds.

l Average Rate per User ex. Tax: Sum of all Invoice Average Revenue Per User ex. VAT.

l Adjustments ex. Tax: sum of all Adjustments.

l Total Taxable: Total ex. Tax where Tax rate is not 0 from Billing system, minus Tax Other value.

l Total Non-Taxable: Total ex. Tax where Tax rate is 0 from Billing system, minus Tax Other value.

l Total ex. Tax: Total ex. Tax from Billing System, minus Tax Other value.

l Tax: Total Tax on Invoice from Billing System.

l Tax Other: Sum of all recurring tax charges, e.g. Italian government tax. This column only present
if the invoice total value is 0.

l Total: Total from Billing System.

Users: This tab will show total values for the invoice. The fields included are described as follows:

l Company Name: The Company for the invoice.

l Account Number: The ID of the account to which the services belong.

l Child Account Number: The non-billable account ID provided by the Carrier. Only included in the
report if different from the account number.

l Invoice Number: The identifier of the bill for the service.

l Invoice Issue Date: The date when the bill was issued.

l Invoice Start Date: The date on which the billing cycle starts.

l Invoice End Date: The date on which the billing cycle ends.

l User Id: User ID associated with the user of the service. Not available for DLM Product Type.

l DLM ID (only available for DLM Product Type): Unique asset ID for a device/ accessory.

l User Name (only available for DLM Product Type): User name or user email.

l End User ID (only available for DLM Product Type): Unique identifier of the end user.

l Cost Centre 1 (only available for DLM Product Type): The Subscriber Cost Centre.
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l VCO columns:
o Max User Ref): Maximum value of owner first name and last name from services for the

USER_ID, only shown if any of the 4 custom attributes (aka. Allocation Codes) or the price plan
code and description fields have a value for any of the services in the invoice.

o Max Allocation Code 1: Maximum value of custom attribute 1 from services for the USER_ID,
only shown if any of the 4 custom attributes (aka. Allocation Codes) or the price plan code and
description fields have a value for any of the services in the invoice.

o Max Allocation Code 2: Maximum value of custom attribute 2 from services for the USER_ID,
only shown if any of the 4 custom attributes (aka. Allocation Codes) or the price plan code and
description fields have a value for any of the services in the invoice.

o Max Allocation Code 3: Maximum value of custom attribute 3 from services for the USER_ID.
Only visible if any of the 4 custom attributes or the price plan code or description fields have a
value for any of the services in the invoice and if the Display allocation codes 3/4 column
has been set to Yes in the Accounts section.

o Max Allocation Code 4: Maximum value of custom attribute 4 from services for the USER_ID.
Only visible if any of the 4 custom attributes or the price plan code or description fields have a
value for any of the services in the invoice and if the Display allocation codes 3/4 column
has been set to Yes in the Accounts section.

l Red Bundle Code: Self-optimised Red bundle code. This column present only if there is Red
Bundle information for the invoice for any account for the customer. Not available for DLM
Product Type.

l Red Bundle: Self-optimised Red bundle description. If blank, this column will not appear. Not
available for DLM Product Type.

l Number of CTNs: Count of all unique customer telephone numbers on the invoice. Not available
for DLM Product Type.

l Number of Calls: Count of all charges identified as Calls. Data is aggregated by Roaming country
and Zone so this number represents the number of calls rolled up into a single row. Not available
for DLM Product Type.

l Voice National (Min.): Sum of duration of all national calls in minutes. Not available for DLM
Product Type.

l Voice International (Min.): Sum of duration of all international calls in minutes. Not available for
DLM Product Type.

l Voice Roaming (Min.): Sum of duration of all roaming calls in minutes. Not available for DLM
Product Type.

l Voice Premium (Min.): Sum of duration of all premium calls in minutes. Not available for DLM
Product Type.

l Data National (MB): Sum of volume of all national data usage in megabytes. Not available for
DLM Product Type.
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l Data Roaming (MB): Sum of volume of all roaming data usage in megabytes. Not available for
DLM Product Type.

l Data Premium (MB): Sum of volume of all premium data usage in megabytes. Not available for
DLM Product Type.

l Messaging National (Min.): Distinct count of national SMS and MMS CDRs. Not available for DLM
Product Type.

l Messaging International (Min.): Distinct count of international SMS and MMS CDRs. Not
available for DLM Product Type.

l Messaging Roaming (Min.): Distinct count of roaming SMS and MMS CDRs. Not available for DLM
Product Type.

l Messaging Premium (Min.): Distinct count of premium SMS and MMS CDRs. Not available for
DLM Product Type.

l Voice National Charge ex. Tax: Sum of charge ex. Tax of all national calls in minutes. Not
available for DLM Product Type.

l Voice International Charge ex. Tax: Sum of charge ex. Tax of all international calls in minutes.
Not available for DLM Product Type.

l Voice Roaming Charge ex. Tax: Sum of charge ex. Tax of all roaming calls in minutes. Not
available for DLM Product Type.

l Voice Premium Charge ex. Tax: Sum of charge ex. Tax of all premium calls in minutes. Not
available for DLM Product Type.

l Data National Charge ex. Tax: Sum of charge ex. Tax of all national data usage in megabytes.
Not available for DLM Product Type.

l Data Roaming Charge ex. Tax: Sum of charge ex. Tax of all roaming data usage in megabytes.
Not available for DLM Product Type.

l Data Premium Charge ex. Tax: Sum of charge ex. Tax of all premium data usage in megabytes.
Not available for DLM Product Type.

l Messaging National Charge ex. Tax: Sum of charge ex. Tax of all national SMS and MMS CDRs.
Not available for DLM Product Type.

l Messaging International Charge ex. Tax: Sum of charge ex. Tax of all international SMS and
MMS CDRs. Not available for DLM Product Type.

l Messaging Roaming Charge ex. Tax: Sum of charge ex. Tax of all roaming SMS and MMS CDRs.
Not available for DLM Product Type.

l Messaging Premium Charge ex. Tax: Sum of charge ex. Tax of all premium SMS and MMS CDRs.
Not available for DLM Product Type.

l Usage Charge ex. Tax: Sum of all charges except recurring charges and credits, including daily
roaming charges. Not available for DLM Product Type.

l Recurring Charge ex. Tax: Sum of all recurring charges, including LTE Access charges, content
services, subscribed services and monthly roaming charges, including recurring DLM Charges.
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l Other Non-Recurring Charges ex. Tax: Sum of all DLM one-off charges. This column only
present for DLM accounts.

l Device Fee ex. Tax: Sum of all Device fee recurring charges.

l Daily Roaming Fee ex. Tax: Sum of all device fee recurring charges. Not available for DLM
Product Type.

l Monthly Roaming Fee ex. Tax: Sum of all monthly roaming fees. Not available for DLM Product
Type.

l Adjustments ex. Tax: sum of all Adjustments. Not available for DLM Product Type.

l Credit ex. Tax: Sum of all Credits, Discounts and Refunds.

l Total Taxable: Total ex. Tax where Tax rate is not 0 from Billing system, minus Tax Other value.

l Total Non-Taxable: Total ex. Tax where Tax rate is 0 from Billing system, minus Tax Other value.

l Total ex. Tax: Total ex. Tax from Billing System, minus Tax Other value.

l Total Tax: Total Tax on Invoice from Billing System.

l Tax Other: Sum of all recurring tax charges, e.g. Italian government tax. This column only present
if the invoice total value is 0.

l Total: Total from Billing System.

CTNs: This tab will show total values for each CTN, excluding any records where the CTN is not a number
and it is the same as the User ID. The fields included are described as follows:

The CTNs Tab is not available for DLM Product Type.

l Company Name: The Company for the invoice.

l Account Number: The ID of the account to which the services belong.

l Child Account Number: The non-billable account ID provided by the Carrier. Only included in the
report if different from the account number.

l Invoice Number: The identifier of the bill for the service.

l Invoice Issue Date: The date when the bill was issued.

l Invoice Start Date: The date on which the billing cycle starts.

l Invoice End Date: The date on which the billing cycle ends.

l User Id: User ID associated with the user of the service.
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l VCO columns:
o User Ref: Value of owner first name and last name from services for the USER_ID, only shown

if any of the 4 custom attributes (aka. Allocation Codes) or the price plan code and description
fields have a value for any of the services in the invoice.

o Allocation Code 1: Allocation / attribute used to provide grouping of services for UK
provisioning. If blank, these columns will not appear.

o Allocation Code 2: Allocation / attribute used to provide grouping of services for UK
provisioning. If blank, these columns will not appear.

o Allocation Code 3: Allocation / attribute used to provide grouping of services for UK
provisioning. If blank, these columns will not appear.

o Allocation Code 4: Allocation / attribute used to provide grouping of services for UK
provisioning. If blank, these columns will not appear.

o Red Bundle Code/Price Plan: Self-optimised Red bundle code or UK non-Red users price
plan code. If blank, these columns will not appear.

o Red Bundle/Price Plan Description: Self-optimised Red bundle description or UK non-Red
users price plan description. If blank, these columns will not appear.

l CTN: The unique customer telephone numbers on the invoice. This column may be masked.

l Number of Calls: Count of all charges identified as Calls. Data is aggregated by Roaming country
and Zone so this number represents the number of calls rolled up into a single row.

l Voice National (Min.): Sum of duration of all national calls in minutes.

l Voice International (Min.): Sum of duration of all international calls in minutes.

l Voice Roaming (Min.): Sum of duration of all roaming calls in minutes.

l Voice Premium (Min.): Sum of duration of all premium calls in minutes.

l Data National (MB): Sum of volume of all national data usage in megabytes.

l Data Roaming (MB): Sum of volume of all roaming data usage in megabytes.

l Data Premium (MB): Sum of volume of all premium data usage in megabytes.

l Messaging National: Distinct count of national SMS and MMS CDRs.

l Messaging International: Distinct count of international SMS and MMS CDRs.

l Messaging Roaming: Distinct count of roaming SMS and MMS CDRs.

l Messaging Premium: Distinct count of premium SMS and MMS CDRs.
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Bulk download invoices

You can request a download of invoice reports in bulk as a zip file for the invoices issued only for the
accounts that you can access.

CDR zip files, Invoice Reports, and Invoice PDF files can be downloaded in bulk by Bill year-month
period and country from the Invoices module, thereby eliminating numerous and time-consuming
individual downloads.

The Bill year-month drop-down represents the Invoice issue date and the default year-month will be
the current year and the last full month (for example, if today is December 21, 2018, then the drop-
down will have 2018 - 11 as its first option). A total of 13 months will be listed in the drop-down in
descending order, where only the months that have billing data will be listed.

The Country drop-down will contain a list of countries where there is billing information, with a
default of Global for all countries.

Bulk download CDR zip file:

The Bulk download CDR zip file contains all the individual CDR zip files for the bill year-month
selected and each individual zip file contains the CDR report files in CSV format.

There is also the possibility of having multiple CSV files merged into one downloadable zip file, if the
Single file option is set to Yes. This functionality is available for any selection of the Product drop-
down, except for All and IoT.
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The CDR report is based on the invoice's local currency and call masking rules apply.

1. From the Invoices module, clickMore > Bulk download CDR zip file.

2. A pop-up will appear for you to select the billing cycle, country, product, and the single file option
for the reports. Once provided, click the Export button to generate the zip file.

You will receive a confirmation message if the bulk download request has been accepted.
Depending on the details you provided, the file name generated has a different name:
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o If no country is specified, the file name will be Bulk CDR List - <customer name> -

<YYYYMM>.zip, where <customer name> is replaced by the customer name in your Customer
Configuration settings, and <YYYYMM> will be the Bill year-month selected in the drop-down
field.

o If a specific country is selected, the file name will be Bulk CDR List - <customer name> -

<YYYYMM> - <country>.zip, where <country> is the country selected in the drop-down field.
o If a specific product is selected, the file name will be Bulk CDR List - <customer name> -

<YYYYMM> - <country> - <product>.zip, where <product> is the product selected in the drop-
down field.

On the Download files in bulk - Invoice CDRs page, provide the following:

o Single file - default value: No, meaning that you will receive a zip archive with separate CDR zip
files. When set to Yes, your downloaded zip file will contain a single CSV file with all the invoices
matching the criteria provided.

When requesting the CDR extract as a single file, more than one zip file may be generated if
the combination of bill year-month, country and product spans multiple currencies. For example,
if you select Global in the Country field, the criteria may include invoices for multiple currencies
and, in this case, a CDR zip file will be generated for each currency.

Bulk download Invoice Report:

The bulk download Invoice Report zip file contains all the individual Invoice Reports files for the bill
year-month selected, in XLSX format. The Invoice Report is based on the invoice's local currency and
call masking rules apply.

You can download the Invoice Report files in bulk as a single file or as separate files in a zip archive.
You can view the status of the request in Reporting > Downloads.
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1. From the Invoices module, selectMore > Bulk download Invoice Report.

2. On the Download files in bulk - Invoice Reports page, provide the following:
o Bill year-month - invoice issue date. The default year-month is the current year and the last full

month (for example, if today is December 21, 2018, then the drop-down will have 2018 - 11 as its
first option). A total of 13 months will be listed in the drop-down in descending order, where only
the months that have billing data will be listed.

o Country - the country for which you need the invoice report. Only countries that have billing data
will be displayed.

o Single file - default value: No, meaning that you will receive a zip archive with separate Invoice
Reports. When set to Yes, your downloaded file will be a single report containing all the invoices
matching the criteria provided. The bulk Invoice Report generated as a single file will display the
sum of all the invoice data for the bill year-month and country.

When requesting the Invoice Report as a single file, more than one report may be generated if
the combination of bill year-month and country spans multiple currencies. For example, if you
select Global in the Country field, the criteria may include invoices for multiple currencies and, in
this case, an Invoice Report will be generated for each currency.

3. To generate the Invoice Report file, click Export.
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You will receive a confirmation message if the bulk download request has been accepted. The file
name generated has a different name, depending on the country you select and the value of the
Single file field:

o If Country is set to Global and Single file is set to No, the bulk download name is Bulk Invoice
Report - <customer name> - <YYYYMM>.zip, where <customer name> is your customer name
in the Customer Configuration settings and <YYYYMM> is the Bill year-month selected in the
drop-down field.

o If Country is set to Global and Single file is set to Yes, the Invoice Report generated as single file
can include invoices for multiple currencies, if the combination of Bill year-month and country
applies to more than one currency. In this case, the file name will include the currency type: All
Accounts Invoice Report- <customer name> - <YYYYMM> - <currency code>.xlsx.

o If Country is specified and Single file is set to No, the bulk download name is Bulk Invoice
Report - <customer name> - <YYYYMM> - <country>.zip, where <country> is the country
selected in the drop-down field.

o If Country is specified and Single file is set to Yes, the Invoice Report generated as single file can
include invoices for multiple currencies, if the combination of Bill year-month and country applies
to more than one currency. In this case, the file name will include the currency type: All
Accounts Invoice Report - <customer name> - <YYYYMM> - <country> - <currency

code>.xlsx

4. To access the downloaded file, click Reporting on the VTR Home page, and then select
Downloads.

Bulk download invoice PDFs:

The bulk download invoice PDFs file contains all the individual Invoice PDF files for the bill year-month
selected, in PDF format.
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The Invoice PDF's is based on the invoice's local currency and call masking rules apply.

1. From the Invoices module, clickMore > Bulk download invoice PDFs.

2. A pop-up window will appear for you to select the billing cycle and country for the reports. Once
provided, click the Export button to generate the zip file.

You will receive a confirmation message if the bulk download request has been accepted.
Depending on the details you provided at step b, the file name generated has a different name:

o If no country is specified, the file name will be Bulk Invoice PDFs - <customer name> -

<YYYYMM>.zip, where <customer name> is replaced by the customer name in your Customer
Configuration settings, and <YYYYMM> will be the Bill year-month selected in the drop-down
field.

o If a specific country is selected, the file name will be Bulk Invoice PDFs - <customer name> -

<YYYYMM> - <country>.zip, where <country> will be the country selected in the drop-down
field.

From the Reporting module, you will be able to see all of the bulk downloads that were generated.
See 'Download bulk invoice reports' on page 158 for more details on retrieving the bulk data.
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View attached invoice files

All users will have the ability to view the attached PDF file (regular/IoT/non-Purchase Order invoices),
ZIP file (Purchase order hardware billing invoices), CSV file (Invoice Support Reports) or XLSX file
(non-Purchase Order hardware billing invoices) from within the Invoices module.

Depending on whether the invoice is an individual regular or IoT invoice, or a Hardware Billing
Purchase Order (PO) invoice will dictate the type of file that is attached. PO Invoices are invoices that
contain multiple invoices and therefore, the ZIP file attachments may contain multiple PDF or XLSX
files that make up the aggregated PO invoice.

Button Invoice Type File Format

Breakdown Report Hardware Billing PO Invoice ZIP File containing XLSX Files

PDF Hardware Billing PO Invoice ZIP File containing PDF Files

Breakdown Report Hardware Billing Non-PO Invoice XLSX File

PDF Hardware Billing Non-PO Invoice PDF File

PDF Regular Invoice PDF File

PDF IoT Invoice PDF File

ISR Invoice Support Report (ISR) CSV File

SKU mapping DLM XLSX File
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Regular/IoT/Non-Purchase Order Hardware Billing Invoice Attachments:

a. From the Invoices module, if there is a PDF attachment linked to the invoice, the PDF button will
be visible.

b. When the PDF button is selected, the PDF attachment will be displayed in a pop-up window for
the individual regular/IoT/non-Purchase Order invoices.

o Description: Description of the product.
o Price/Unit: Price per product unit.
o Quantity: Number of the product items.
o Total Charge (GBP): Price per unit times number of product items.

c. A Print link at the top of the PDF or a menu option allows you to print the PDF.
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Hardware Billing Purchase Order Invoice Attachments:

a. From the Invoices module, if there are attachments linked to the invoice, the Breakdown report

and/or the PDF button will be visible.

b. When the Breakdown report button is selected, the attached XLSX or ZIP file (containing multiple
XLXS files) will be downloaded to your local machine and can be opened in MS Excel.

o BAN: Legacy Billing Id, which is mapped against billing account.
o SAP: SAP Account Number Identifier, which is mapped against with SAP Application.
o Customer Name: Bill company name mapped for corresponding account number.
o Order Number: Order Number for this charge.
o Order Date: Date of the purchase.
o PO Number: Purchase Order number for this charge.
o IMEI: IMEI Number of device.
o Handset Reference: User for the handset.
o CTN: Service ID.
o Allocation Code 1: Allocation Code 1 / attribute used to provide grouping of services.
o Allocation Code 2: Allocation Code 2 / attribute used to provide grouping of services.
o SKU: Identifier for the product.
o Description: The description of the product.
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o Quantity: Number of units.
o Unit Item Price: Price per unit.
o Extended Price Incl excl VAT: Sum of amount and discount for this invoice.
o VAT: Value added tax rate.
o Extended Incl excl VAT: Sum of amount, discount and tax applied on this charge.

c. When the PDF button is selected, the PDF or ZIP file (containing multiple PDF files) will be
downloaded to your local machine and can be opened in your browser.

d. You can Print from the MS Excel File menu.

Invoice Support Report (ISR) Attachments:

a. From the Invoices module, if there is an ISR attachment linked to the invoice, the ISR and/or the
PDF button will be visible.

b. When the ISR button is selected, the attached CSV file will be downloaded to your local machine
and can be opened in MS Excel.

o CSP ID: Customer Service Profile ID.
o CSP Name: Customer Service Profile Name.
o Tariff ID: GDSP Tariff identifier.
o Tariff Name: GDSP Tariff name.
o Network Group Name: Network group description; will be blank for Customer level RC/OC,

Invoice level discount and Ad-hoc charges.
o Service Type: Service Type of the event (GPRS, Voice, SMS).
o Charge Type Code: Code of the usage type - this is used for Bill Item Mapping to a VGE code

(Usage, Discount, Ad-hoc, Min Fee, Min Charge, RC/OC).
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o Charge Type Description: Charge type description (Usage, Discount, Ad-hoc, Min Fee, Min
Charge, RC/OC).

o Event Type: Type of event such as SMS-MT for Wake-Up, M for SMS-MT with Payload, X for P2P
SMS-MO). Event Type is only applicable in case of SMS.

o SIM State: State of the subscriber identification module.
o UOM: Unit Of Measurement for the usage record; for non-usage it will be blank.
o Total Quantity: Accumulated usage quantity.
o Overage: Calculated overage usage.
o Rate: Rate applied during rating; if discount, then it will represent discount %.
o Charge: Calculated charge amount in rating currency.
o Rating Currency: Rating currency code of the charge.
o Billing Entity ID: APRM code of the billing entry as configured during the onboarding of the

billing entity.
o Parent ID: Parent id of the billing entity as configured during the onboarding of the billing entity.
o Child ID: Id of the child of the billing entity which the CSP in the record is associated to.

c. When the View button is selected, the CSV file will be downloaded to your local machine and can
be opened in MS Excel.

d. You can Print from the MS Excel File menu.

Stock Keeping Unit (SKU) Mapping Attachments:

a. From the Invoices module, if there is SKU mapping attachment linked to the invoice, the SKU
mapping button will be visible. This attachment type currently only applies for Device Lifecycle
Management (DLM) invoices that are issued after a certain date, depending on the global
configuration's setting.

b. When the SKU mapping button is selected, the attached Excel file will be downloaded to your
local machine and can be opened in MS Excel.

c. You can Print from the MS Excel File menu.

The Invoices module will include an information message at the top of the page to indicate that a
PDF invoice image is only available for Vodafone Global Enterprise (VGE) accounts. This message will
always be visible regardless of whether there is an actual PDF attached or not, as it explains why there
is a PDF invoice for some invoices but not for others.
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From the Technology funds/Equipment credit account (ECA) module, you
can view the Germany, Ireland or United Kingdom hardware billing data to
which you have access, export data in various formats, etc.

l View ECA/Technology Funds: View ECA/technology funds by country.
See 'Viewing ECA/Technology funds' on page 194.

l View PDF ECA/Technology Funds: View attached PDF technology
funds. See 'Viewing ECA/Technology fund PDFs' on page 200.
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Viewing ECA/Technology funds

As a Customer standard or Customer Admin user, if your administrator has enabled data slicing, then
your ECA/Technology funds will be restricted only to those accounts to which you have been given
access. Additionally, you can see all Techfund data for UK only if you have access to all active UK
Hardware accounts.

1. On the main VTR menu, click Technology Funds. From the ECA/Technology funds module, you
can view hardware billing data by country.

2. Select Germany, Ireland or United Kingdom from the Country drop-down above the grid.
Depending on your customer schema, you may only have access to some of these countries, and
the drop-down will be displayed accordingly. Based on your country selection, the module title
and columns will reflect accordingly:

o Germany: Techfund Data
o Ireland: Techfund Data
o United Kingdom: ECA Data
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3. Based on the country selected, you can view the ECA Data, Techfund Data or Techfund Summary
details by clicking the details button on the right of the main grid view:

ECA Data Details: You can drill down to the United Kingdom ECA data details.

The details on the right update with the following invoice information. Note that the totals display up
and down arrows to indicate the trending over last month:

ECA account number: Legacy Billing Id, which is mapped against billing account.

Statement date: Date of the statement in the format DD/MM/YYYY.

Subsidiary: Subsidiary ID of the Corporate. All Subsidiaries of a Corporate will be included, but a
Corporate does not need to have a Subsidiary. Blank is valid for this field.

BAN: Billing account number (BAN) against the order or return which has adjusted the ECA balance.
Blank is valid for this field.

Transaction type: Type of adjustment. Every line will contain a Transaction Type.

Transaction date: Date of the adjustment in the format DD/MM/YYYY.

Notes: When a Manual Adjustment is entered the agent must enter some free text. Blank is valid for
this field.

Order/return: For detailed adjustments this will show the Carisma order number, or Carisma return
number which has adjusted the ECA total. Will be blank for simple adjustments.
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Order/return line: Line number of the order or return which has adjusted the ECA total. When a
single order contains multiple devices the same line number will be output against each IMEI or CTN,
resulting in multiple lines with the same order number and line number. Blank is valid for this field.

Subscription: The CTN of a device or SIM which has adjusted the ECA balance, either by accruing
credit or drawing on credit. Will only be output if known. Blank is valid for this field.

IMEI Number: IMEI/Serial number of an item, or SIM Number of a SIM card which has adjusted the
ECA balance. Will only be output if known.

Item: IMEI/Serial number of an item, or SIM Number of a SIM card which has adjusted the ECA
balance. Will only be output if known. Blank is valid for this field.

Item description: Description of the SKU code taken from the Oracle Product Catalogue. Blank is
valid for this field.

Net order price: Order Price of the order line which has adjusted the ECA balance output to 2 decimal
places and with no currency symbol or leading zeroes. In the case of orders with multiple devices
ordered on the same line this value will be the individual device cost, not the cost for the whole line.
Each device will be output individually on the report. Can be zero for detailed adjustment.

Debit: Amount that has been debited from the ECA fund as a result of this adjustment, displayed to 2
decimal places and with no currency symbol. Will be blank for the Opening and Closing Balance.

Credit: Amount that has been credited back to the ECA fund as a result of this adjustment, displayed
to 2 decimal places and with no currency symbol. Will be blank for the Opening and Closing Balance.

Running balance: Running total of the ECA fund after the current line has been taken into account,
displayed to 2 decimal places and with no currency symbol. Will be blank for the Opening and Closing
Balance.

Opening balance: Opening balance at the start of the ECA scheme for the Corporate & Subsidiary,
output to 2 decimal places and with no currency symbol. Only output for the Opening Balance new
Transaction Type. Is assumed to be zero for all statements, as all ECA schemes will start from zero.

Closing balance: Closing balance as of the end of the previous month end for the Corporate &
Subsidiary, output to 2 decimal places and with no currency symbol. Only output for the Closing
Balance new Transaction Type.
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Techfund Data Details: You can drill down to the Germany Techfund data details.

The details on the right update with the following invoice information. Note that the totals display up
and down arrows to indicate the trending over last month:

Techfund account number: Legacy Billing Id, which is mapped against billing account.

Statement date: Date of the statement in the format DD/MM/YYYY. Last day of the month in
question.

Purchase order date: Date of the particular purchase order charge.

Delivery slip number: Serial number of the delivery slip (unique reference number).

Order reference number: Identifying number for the order.

IMEI number: Unique reference code of the hardware item.

Service number: Service number associated with the product.

Product number: Unique reference number of the product.

Product description: Description of the product.

Quantity: Number of products in the order.

Unit price: Price per item applicable to the customer. Can be zero.

Net price: Final price paid for the product excluding tax.

Discount: Amount deducted from the usual cost.
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Techfund Data Details:You can drill down to the Ireland Techfund Summary details.

The details on the right update with the following invoice information. Note that the totals display up
and down arrows to indicate the trending over last month:

Techfund account number: Legacy Billing Id, which is mapped against billing account.

Company name: The name of the company.

Statement date: Date of the statement in the format DD/MM/YYYY. Last day of the month in
question.

Type: The type of the request, Order or Return.

Corporate id: Identifying Corporate ID number.

Order date: Date of the order request in the format DD/MM/YYYY.

Date of supply: Date of the particular supply in the format DD/MM/YYYY.

Order number: Number of the order request.

Purchase order number: Number of the particular purchase order charge.

Customer reference: Identifying reference for the order.

Service number: Service number associated with the product.

IMEI: Unique reference code of the hardware item.

Owner name: The End User's name.

Product description: Description of the product.

Quantity: Number of products in the order. Negative value, if the Type of request is Return.

Unit price: The billable unit price per item applicable to the customer. Can also be zero, if the Type of
request is Order or it can be a negative value, if the Type of request is Return.
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TAX: Value Added Tax applicable to this particular product. Negative value, if the Type of request is
Return.

Total price: Final price paid for the product including tax. Negative value, if the Type of request is
Return.

SIM free price: The SIM free price, value equal to the Unit price. Negative value, if the Type of request
is Return.

BDF draw down: The item's Business Development Fund drawdown.

These fields will represent the minimum value, maximum value or the sum of the values for all
bundled Purchase Order invoices if multiple Hardware Billing invoices have been grouped into one,
which occurs when the invoice falls under the same account number and bill cycle.

5. To export invoice data, filter the list for the data you want to export. See Export the data as
described on page 1.

The exported data currency will be based on the currency in which you are currently viewing in the
invoice module. You should toggle to the desired currency before exporting.
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Viewing ECA/Technology fund PDFs

All users will have the ability to view the PDF ECA/Techfund Statements from within the
ECA/Techfunds module.

1. From the ECA/Techfunds module, the PDF button will be visible but disabled.

2. To enable the PDF button, select a single check-box at the beginning of an account row in the
main grid.

3. When the PDF button is clicked, the PDF image will be displayed in a pop-up window.

ECA PDF

The ECA PDF, available for United Kingdom, contains the following fields:
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o ECA Account Number: Legacy Billing Id, which is mapped against billing account.
o Subsidiary: Subsidiary ID of the Corporate. All Subsidiaries of a Corporate will be included, but a

Corporate does not need to have a Subsidiary. Blank is valid for this field.
o Debit: Amount that has been debited from the ECA fund as a result of this adjustment, displayed

to 2 decimal places and with no currency symbol. Will be blank for the Opening and Closing
Balance.

o Credit: Amount that has been credited back to the ECA fund as a result of this adjustment,
displayed to 2 decimal places and with no currency symbol. Will be blank for the Opening and
Closing Balance.

o Opening Balance: Opening balance at the start of the ECA scheme for the Corporate &
Subsidiary, output to 2 decimal places and with no currency symbol. Only output for the Opening
Balance new Transaction Type. Is assumed to be zero for all statements, as all ECA schemes will
start from zero.

o Closing Balance: Closing balance as of the end of the previous month end for the Corporate &
Subsidiary, output to 2 decimal places and with no currency symbol. Only output for the Closing
Balance new Transaction Type.

Techfund PDF

The Techfund PDF, available for Germany and Ireland, contains the following fields as part of the
Statement of Account section:

o Product Description: Description of the product.
o Date: The date the statement was issued.
o IMEI Number: Unique reference code of the hardware Item.
o Quantity: Number of products in the order.
o Unit Price: Price per item applicable to the customer. Can be zero.
o Net Price: Final price paid for the product excluding tax.
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In addition to the above section, the PDF generated for Ireland also includes a Returns section,
containing the following fields:

o Product Description: Description of the product.
o Date: The date the statement was issued.
o IMEI Number: Unique reference code of the hardware Item.
o Quantity: Number of products in the order. Negative value, as it is associated with a Return.
o Unit Price: Price per item applicable to the customer. Negative value, as it is associated with a

Return.
o Net Price: Final price paid for the product excluding tax. Negative value, as it is associated with a

Return.

4. A Print link at the top of the PDF, or in a menu option, allows you to print the PDF.

If the associated PDF file is not available in the system, then the following download error message
is displayed:
The PDF statement file has not been added yet, please contact your support administrator.
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From the Credit notes module, you can remove or view all credit notes for an
invoice for all accounts to which you have access.

l View Credit Notes: View credit notes associated to invoices. See 'Viewing
credit notes' on page 204.



Chapter 7: Credit notes

Viewing credit notes

Once daily, VTR sends an email notification about Credit notes that were loaded into the system over
the past 24 hours. You will receive this Credit note notification email for all accounts to which you
have access, unless you have opted out of receiving invoice notifications, see 'Manage your profile' on
page 19.

1. On the main VTR menu, click Credit notes. From the Credit notes module, you can view credit
notes grouped by the Credit note Issue date's year-month.
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View Credit note year-month:

Credit note number: Unique number associated to the credit note.

Credit note issue date: Date the credit note was issued.

Currency: Currency of the credit note.

Total (ex. Tax): Total of the credit excluding tax.

Tax: Calculate tax for the credit value.

Total: Total of the credit.

2. To see more information on the Credit note, click the detail link at the end of the row to display
the Credit note details pop-up.

View Credit note details:

Credit note number: Unique number associated to the credit note.
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Credit note issue date: Date the credit note was issued.

Account number: Identifies the account the credit note is applicable to.

Invoice number: Identifies the invoice the credit applies to.

Invoice start date: The billing period start date identified on the invoice for which the credit note
applies.

Invoice end date: The billing period end date identified on the invoice for which the credit note
applies.

Invoice issue date: The issue date of the invoice the credit note applies to.

Child account number: Child account number associated to the main account.

User ID: User ID the credit record is associated with; this user is a valid user in the invoice. For
account level charges, the User ID will be ACCOUNT.

Service number: Subscriber ID the credit record is associated with; this Subscriber ID is a valid
subscriber ID in the invoice. For account level charges, the Subscriber ID will be ACCOUNT.

VGE code: This defines the specific VGE code for the credit.

Product code: The product code associated to the bill record.

Invoice label: The Invoice label associated to the credit.

Description: A description of the credit which comes from the description of the VGE code.

Currency: The currency of the credit.

Total (ex. Tax): Total of the credit excluding tax.

Tax rate: Tax rate for the credit value.

Tax: Calculate tax for the credit value.

Total: Total of the credit.

Company name: Company name associated to the Account number.

Address: Street address associated to the Account number.

Country: Country associated to the Account number.

3. If you want to filter the credit note details that appear based on an account number, invoice
number, service number, or user id, click the Filter results button.
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This filters page functions the same as all other filters in VTR. For more information on how to use
filter options, see Filter the results.

4. To export credit note data, filter the list for the data you want to export. See Export the data.

Credit notes will always be viewed in the original currency.
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